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I.1.

I.1.

I.1.

See the notice on TED website 34656-2021 - Result
Denmark-Fredericia: Supervision of project and documentation
OJ S 15/2021 22/01/2021
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: Energinet Elsystemansvar A/S
National registration number: 39314959
Postal address: Tonne Kjærsvej 65
Town: Fredericia
NUTS code: DK032 Sydjylland
Postal code: 7000
Country: Denmark
Contact person: Kirsten Ebstrup
E-mail: indkob@energinet.dk
Telephone: +45 70102244

:Internet address(es)
Main address: https://eu.eu-supply.com/ctm/supplier/publictenders?B=ENERGINET
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/228008

Name and addresses
Official name: Svenska kraftnät
National registration number: 202100-4284
Postal address: Sturegatan 1
Town: Sundbyberg
NUTS code: SE11 Stockholm
Postal code: 17224
Country: Sweden
E-mail: indkob@energinet.dk

:Internet address(es)
Main address: https://eu.eu-supply.com/ctm/supplier/publictenders?B=ENERGINET
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/228008

Name and addresses
Official name: Statnett SF
National registration number: 962986633
Postal address: Nydalen
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0423
Country: Norway
E-mail: indkob@energinet.dk

https://ted.europa.eu/en/notice/-/detail/34656-2021
mailto:indkob@energinet.dk?subject=TED
https://eu.eu-supply.com/ctm/supplier/publictenders?B=ENERGINET
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/228008
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/228008
mailto:indkob@energinet.dk?subject=TED
https://eu.eu-supply.com/ctm/supplier/publictenders?B=ENERGINET
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/228008
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/228008
mailto:indkob@energinet.dk?subject=TED
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II.2.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.6.

I.2.

I.1.

:Internet address(es)
Main address: https://eu.eu-supply.com/ctm/supplier/publictenders?B=ENERGINET
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/228008

Name and addresses
Official name: FINGRID Oy
National registration number: 1072894-3
Postal address: Läkkisepäntie 21
Town: Helsinki
NUTS code: FI1B1 Helsinki-Uusimaa
Postal code: 00101
Country: Finland
E-mail: indkob@energinet.dk

:Internet address(es)
Main address: https://eu.eu-supply.com/ctm/supplier/publictenders?B=ENERGINET
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/228008

Information about joint procurement
The contract involves joint procurement
In the case of joint procurement involving different countries, state applicable national 
procurement law:
Dansk lovgivning.

Main activity
Electricity

Section II: Object

Scope of the procurement

Title
Rammeaftale for konsulenter til Nordic RSC’s ServiceNow-løsning
Reference number: 20/07256 - 254534

Main CPV code
71248000 Supervision of project and documentation

Type of contract
Services

Short description
Rammeaftale for konsulenter til Nordic RSC’s ServiceNow løsning - systemudvikling, 
vedligehold, integrationer og support. Energinet ønsker at indgå en 4-årig aftale angående 
ServiceNow (eller hermed tilsvarende) omfattende: Systemudvikling, vedligehold, integrationer 
og support og ad-hoc-tilpasninger af den eksisterende løsning samt implementering af nye 
moduler over de næste 4 år med mulighed for forlængelse af rammeaftalen til i alt 8 år.

Information about lots
This contract is divided into lots: no

Description

https://eu.eu-supply.com/ctm/supplier/publictenders?B=ENERGINET
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/228008
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/228008
mailto:indkob@energinet.dk?subject=TED
https://eu.eu-supply.com/ctm/supplier/publictenders?B=ENERGINET
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/228008
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/228008
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.4.

II.2.3.

II.2.2. Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72200000 

, , Software programming and consultancy services 72500000 Computer-related services
72600000 Computer support and consultancy services

Place of performance
NUTS code: DK01 Hovedstaden
Main site or place of performance: Ørestads Boulevard 114, 2300 København

Description of the procurement
Rammeaftale for konsulenter til Nordic RSC’s ServiceNow løsning - systemudvikling, 
vedligehold, integrationer og support. Energinet ønsker at indgå en 4-årig aftale angående 
ServiceNow (eller hermed tilsvarende) omfattende: Systemudvikling, vedligehold, integrationer 
og support og ad-hoc-tilpasninger af den eksisterende løsning samt implementering af nye 
moduler over de næste 4 år med mulighed for forlængelse af rammeaftalen til i alt 8 år.

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Virksomheder hvori Energinet SOV eller et andet selskab i Energinet-koncernen i 
rammeaftalens løbetid erhverver 25 % eller mere end 25 % af kapitalen eller aktiverne, eller 
har beføjelse til at udøve 25 % eller mere end 25 % af stemmerettighederne eller har ret til at 
lede virksomhedens forretninger uanset det officielle navn har option på at benytte 
rammeaftalen.

Section IV: Procedure

Description

Type of procedure
Negotiated procedure with prior call for competition

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 217-533490

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a periodic indicative 
notice

Section V: Award of contract

https://ted.europa.eu/en/notice/-/detail/533490-2020
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VI.4.3.

VI.4.1.

VI.4.

VI.3.

V.2.6.

V.2.5.

V.2.4.

V.2.3.

V.2.1.

V.2.

Contract No: 1

Title:
Rammeaftale for konsulenter til Nordic RSC’s ServiceNow-løsning

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/12/2020

Name and address of the contractor
Official name: Automize A/S
National registration number: 37127507
Postal address: Birkemosevej 7c, st
Town: Kolding
NUTS code: DK032 Sydjylland
Postal code: 6000
Country: Denmark
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 16 000 000,00 DKK
Total value of the contract/lot: 16 000 000,00 DKK

Information about subcontracting

Price paid for bargain purchases

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Klagenævntet for Udbud
Postal address: Nævnenes Hus, Toldboden 2
Town: Viborg
Postal code: 8800
Country: Denmark
E-mail: klfu@naevneneshus.dk
Telephone: +45 72405600
Internet address: https://naevneneshus.dk/

Review procedure
Precise information on deadline(s) for review procedures: 
En klage over ikke at være blevet prækvalificeret skal være modtaget i Klagenævnet for 
Udbud inden 20 dage fra dagen efter ordregiverens underretning om, hvem der er blevet 
prækvalificeret.
Andre klager skal være modtaget i Klagenævnet for Udbud:
1) Inden 45 dage fra dagen efter, at ordregiver har offentliggjort en bekendtgørelse i Den 
Europæiske Unions Tidende om, at ordregiveren har indgået kontrakt.

mailto:klfu@naevneneshus.dk?subject=TED
https://naevneneshus.dk/


34656-2021 Page 5/5

VI.5.

VI.4.4.

2) Inden 30 dage fra dagen efter, at ordregiver har underrettet de berørte tilbudsgivere om, at 
en kontrakt baseret på en rammeaftale med genåbning af konkurrencen eller et dynamisk 
indkøbssystem er indgået, eller
3) Inden 6 måneder fra dagen efter, at ordregiver har underrettet tilbudsgiverne om, hvem 
ordregiveren vil indgå kontrakt med, hvis der er tale om en rammeaftale.

Service from which information about the review procedure may be obtained
Official name: Konkurrence- og Forbrugerstyrelsen
Postal address: Carl Jacobsen Vej 35
Town: Valby
Postal code: 2500
Country: Denmark
E-mail: kfst@kfst.dk
Telephone: +45 41715000
Internet address: http://www.kfst.dk

Date of dispatch of this notice
18/01/2021

mailto:kfst@kfst.dk?subject=TED
http://www.kfst.dk

