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I.5.

I.4.

I.1.

See the notice on TED website 35976-2024 - Result
Spain-Vitoria-Gasteiz: Insurance services
OJ S 14/2024 19/01/2024
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Eusko Jaurlaritza-Gobierno Vasco
National registration number: S4833001C
Town: Vitoria-Gasteiz
NUTS code: ES21 País Vasco
Postal code: 01010
Country: Spain
Contact person: Jon Salazar
E-mail: jon-salazar@euskadi.eus

:Internet address(es)
Main address: www.contratacion.euskadi.eus
Address of the buyer profile: www.contratacion.euskadi.eus

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
CONTRATO PRIVADO DE SERVICIOS ASEGURAMIENTO DE LOS DISTINTOS RIESGOS 
DE LA ADMINISTRACIÓN DE LA COMUNIDAD AUTONOMA DE EUSKADI [2024-2026]
Reference number: C02/019/2023

Main CPV code
66510000 Insurance services

Type of contract
Services

Short description
Aseguramiento de la Responsabilidad Civil Sanitaria, Responsabilidad Civil General, Riesgos 
Personales (Vida y Accidentes), Vehículos, Daños Materiales, Helicópteros y Embarcaciones.

Information about lots
This contract is divided into lots: yes

https://ted.europa.eu/en/notice/-/detail/35976-2024
mailto:jon-salazar@euskadi.eus?subject=TED
http://www.contratacion.euskadi.eus
http://www.contratacion.euskadi.eus
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II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 50 809 549,25 EUR

Description

Title
Riesgos derivados de la RESPONSABILIDAD CIVIL SANITARIA de OSAKIDETZA-Servicio 
Vasco de Salud
Lot No: 1

Additional CPV code(s)
66516000 Liability insurance services

Place of performance
NUTS code: ES21 País Vasco

Description of the procurement
Riesgos derivados de la RESPONSABILIDAD CIVIL SANITARIA de OSAKIDETZA-Servicio 
Vasco de Salud

Award criteria
Quality criterion - Name: Extensión de coberturas / Weighting: 5
Quality criterion - Name: Reducción de exclusiones / Weighting: 5
Quality criterion - Name: Mejoras en límites / Weighting: 10
Price - Weighting: 80

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Riesgos derivados de la RESPONSABILIDAD CIVIL GENERAL en que pueda incurrir la 
Administración General de la Comunidad Autónoma de Euskadi, sus Organismos Autónomos 
y Entes Públicos de Derecho Privado
Lot No: 2

Additional CPV code(s)
66516000 Liability insurance services

Place of performance
NUTS code: ES21 País Vasco

Description of the procurement
Riesgos derivados de la RESPONSABILIDAD CIVIL GENERAL en que pueda incurrir la 
Administración General de la Comunidad Autónoma de Euskadi, sus Organismos Autónomos 
y Entes Públicos de Derecho Privado ya sea en razón de sus bienes, por su actividad o por 
cualquier otra circunstancia relevante, exceptuando las relativas a la RC Sanitaria del primer 
lote.
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II.2.5. Award criteria
Quality criterion - Name: Extensión de coberturas / Weighting: 5
Quality criterion - Name: Reducción de exclusiones / Weighting: 5
Quality criterion - Name: Mejoras en límites / Weighting: 10
Price - Weighting: 80

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Riesgos personales referidos a coberturas de PÓLIZAS DE VIDA Y ACCIDENTES
Lot No: 3

Additional CPV code(s)
66511000 Life insurance services, 66512000 Accident and health insurance services

Place of performance
NUTS code: ES21 País Vasco

Description of the procurement
Riesgos personales referidos a coberturas de PÓLIZAS DE VIDA Y ACCIDENTES del 
personal al servicio de la Administración General de la Comunidad Autónoma de Euskadi, sus 
Organismos Autónomos y Entes Públicos de Derecho Privado.

Award criteria
Quality criterion - Name: Extensión de coberturas / Weighting: 5
Quality criterion - Name: Reducción de exclusiones / Weighting: 5
Quality criterion - Name: Mejoras en límites / Weighting: 10
Price - Weighting: 80

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Riesgos Patrimoniales, Personales y de Responsabilidad Civil, derivados del uso de 
VEHÍCULOS A MOTOR (Automóviles, motocicletas y vehículos especiales)
Lot No: 4
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Additional CPV code(s)
66514110 Motor vehicle insurance services

Place of performance
NUTS code: ES21 País Vasco

Description of the procurement
Riesgos Patrimoniales, Personales y de Responsabilidad Civil, derivados del uso de 
VEHÍCULOS A MOTOR (Automóviles, motocicletas y vehículos especiales)

Award criteria
Quality criterion - Name: Extensión de coberturas / Weighting: 5
Quality criterion - Name: Reducción de exclusiones / Weighting: 5
Quality criterion - Name: Mejoras en límites / Weighting: 10
Price - Weighting: 80

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Riesgos de DAÑOS MATERIALES de todos los bienes del asegurado (continente y 
contenido) que integran el Patrimonio de la Administración Pública de la Comunidad 
Autónoma de Euskadi.
Lot No: 5

Additional CPV code(s)
66515000 Damage or loss insurance services

Place of performance
NUTS code: ES21 País Vasco

Description of the procurement
Riesgos de DAÑOS MATERIALES de todos los bienes del asegurado (continente y 
contenido) que integran el Patrimonio de la Administración Pública de la Comunidad 
Autónoma de Euskadi.

Award criteria
Quality criterion - Name: Extensión de coberturas / Weighting: 5
Quality criterion - Name: Reducción de exclusiones / Weighting: 5
Quality criterion - Name: Mejoras en límites / Weighting: 10
Price - Weighting: 80

Information about options
Options: no
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Riesgos Patrimoniales, Personales y de Responsabilidad Civil derivados del uso de 
HELICÓPTEROS
Lot No: 6

Additional CPV code(s)
66514140 Aircraft insurance services

Place of performance
NUTS code: ES21 País Vasco

Description of the procurement
Riesgos Patrimoniales, Personales y de Responsabilidad Civil derivados del uso de 
HELICÓPTEROS.

Award criteria
Quality criterion - Name: Extensión de coberturas / Weighting: 5
Quality criterion - Name: Reducción de exclusiones / Weighting: 5
Quality criterion - Name: Mejoras en límites / Weighting: 10
Price - Weighting: 80

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Riesgos Patrimoniales, Personales y de Responsabilidad Civil derivados del uso de 
embarcaciones
Lot No: 7

Additional CPV code(s)
66514150 Vessel insurance services

Place of performance
NUTS code: ES21 País Vasco

Description of the procurement
Riesgos Patrimoniales, Personales y de Responsabilidad Civil derivados del uso de 
embarcaciones.

Award criteria
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II.2.14.

II.2.13.

II.2.11.

Quality criterion - Name: Extensión de coberturas / Weighting: 5
Quality criterion - Name: Reducción de exclusiones / Weighting: 5
Quality criterion - Name: Mejoras en límites / Weighting: 10
Price - Weighting: 80

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 189-592778

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Lot No: 1

Title:
Riesgos derivados de la RESPONSABILIDAD CIVIL SANITARIA de OSAKIDETZA-Servicio 
Vasco de Salud

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
12/01/2024

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

https://ted.europa.eu/en/notice/-/detail/592778-2023
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Name and address of the contractor
Official name: RELYENS MUTUAL INSURANCE SUCURSAL EN ESPAÑA
National registration number: W0010878G
Town: Madrid
NUTS code: ES30 Comunidad de Madrid
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 16 952 000,00 EUR
Total value of the contract/lot: 15 214 420,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2

Lot No: 2

Title:
Riesgos derivados de la RESPONSABILIDAD CIVIL GENERAL en que pueda incurrir la 
Administración General de la Comunidad Autónoma de Euskadi, sus Organismos Autónomos 
y Entes Públicos de Derecho Privado

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
12/01/2024

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: FIDELIDADE - COMPANHIA DE SEGUROS, S.A. (PORTUGUESA) 
SUCURSAL EN ESPAÑA
National registration number: W0101170I
Town: Madrid
NUTS code: ES30 Comunidad de Madrid
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 8 800 000,00 EUR
Total value of the contract/lot: 6 966 580,67 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 3
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Lot No: 3

Title:
Riesgos personales referidos a coberturas de PÓLIZAS DE VIDA Y ACCIDENTES

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
12/01/2024

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: GENERALI ESPAÑA, S.A. DE SEGUROS Y REASEGUROS
National registration number: A28007268
Town: Madrid
NUTS code: ES30 Comunidad de Madrid
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 31 000 000,00 EUR
Total value of the contract/lot: 22 384 359,90 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 4

Lot No: 4

Title:
Riesgos Patrimoniales, Personales y de Responsabilidad Civil, derivados del uso de 
VEHÍCULOS A MOTOR (Automóviles, motocicletas y vehículos especiales)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
12/01/2024

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SEGUROS LAGUN-ARO, S.A.
National registration number: A20079224
Town: Bilbao
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NUTS code: ES213 Bizkaia
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 4 600 000,00 EUR
Total value of the contract/lot: 2 904 312,62 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 5

Lot No: 5

Title:
Riesgos de DAÑOS MATERIALES de todos los bienes del asegurado (continente y 
contenido) que integran el Patrimonio de la Administración Pública de la Comunidad 
Autónoma de Euskadi.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
12/01/2024

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: QBE EUROPE SA/ NV SUCURSAL EN ESPAÑA
National registration number: W0174445G
Town: Madrid
NUTS code: ES30 Comunidad de Madrid
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 3 900 000,00 EUR
Total value of the contract/lot: 2 966 003,98 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 6

Lot No: 6

Title:
Riesgos Patrimoniales, Personales y de Responsabilidad Civil derivados del uso de 
HELICÓPTEROS
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A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
12/01/2024

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: MAPFRE ESPAÑA COMPAÑÍA DE SEGUROS Y REASEGUROS, S.A.
National registration number: A28141935
Town: Bilbao
NUTS code: ES213 Bizkaia
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 380 000,00 EUR
Total value of the contract/lot: 203 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 7

Lot No: 7

Title:
Riesgos Patrimoniales, Personales y de Responsabilidad Civil derivados del uso de 
embarcaciones

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
12/01/2024

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: AXA SEGUROS GENERALES SOCIEDAD ANONIMA DE SEGUROS Y 
REASEGUROS
National registration number: A60917978
Town: Palma de Mallorca
NUTS code: ES532 Mallorca
Country: Spain
The contractor is an SME: no
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V.2.5.

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 350 000,00 EUR
Total value of the contract/lot: 170 872,08 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Organo Admnistrativo de Recursos Contractuales de Euskadi OARC-KEAO
Town: Vitoria-Gasteiz
Country: Spain
Internet address: www.contratacion.euskadi.eus

Service from which information about the review procedure may be obtained
Official name: Organo Administrativo de Recursos Contractuales de Euskadi
Town: Vitoria-Gasteiz
Country: Spain
Internet address: www.contratacion.euskadi.eus

Date of dispatch of this notice
15/01/2024

http://www.contratacion.euskadi.eus
http://www.contratacion.euskadi.eus

