36610-2019 - Result See the notice on TED website

United Kingdom-Manchester: Guidance and counselling services
OJ S 17/2019 24/01/2019

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: General Medical Council (GMC)
Postal address: 3 Hardman Street
Town: Manchester
NUTS code: UK United Kingdom
Postal code: M3 3AW
Country: United Kingdom
E-mail: gmctenders@gmc-uk.org
Telephone: +44 1619236340
Fax: +44 8453570025
Internet address(es):
Main address: http://www.gmc-uk.org
Address of the buyer profile: https://www.mytenders.co.uk/search/Search AuthProfile.aspx?
ID=AA19541

1. Name and addresses
Official name: Nursing and Midwifery Council
Town: London
NUTS code: UK United Kingdom
Postal code: W1B 1PZ
Country: United Kingdom
E-mail: UKenquiries@nmc-uk.org
Internet address(es):
Main address: www.nmc.org.uk
Address of the buyer profile: https://www.mytenders.co.uk/search/Search AuthProfile.aspx?
ID=

I.2. Information about joint procurement
The contract involves joint procurement

.4. Type of the contracting authority
Other type: Medical Regulator

I.5. Main activity
Health

Section II: Object

I.1. Scope of the procurement
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I.1.1. Title
Witness Support Service
Reference number: GMC928

I.1.2. Main CPV code
85312300 Guidance and counselling services

I1.11.3. Type of contract
Services

I.1.4. Short description
We need an independent and confidential WSS to provide emotional support by telephone to
complainants and witnesses who require support during (and after) an investigation. The aim
of this service is to improve levels witness/complainant confidence and satisfaction.

11.1.6. Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 240 000,00 GBP

I.2. Description

1.2.2. Additional CPV code(s)
85312300 Guidance and counselling services

1.2.3. Place of performance
NUTS code: UK United Kingdom

1.2.4. Description of the procurement
We need an independent and confidential WSS to provide emotional support by telephone to
complainants and witnesses who require support during (and after) an investigation. The aim
of this service is to improve levels witness/complainant confidence and satisfaction.

1.2.5. Award criteria
Quality criterion - Name: Quality / Weighting: 70
Cost criterion - Name: Commercial / Weighting: 30

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
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IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 206-470466

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: GMC928
A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
19/12/2018

V.2.2. Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Victim Support
Postal address: 1 Bridge Street
Town: Derby
NUTS code: UKI London
Postal code: DE1 3HZ
Country: United Kingdom
Telephone: +44 7768498296
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 240 000,00 GBP

V.2.5. Information about subcontracting
Section VI: Complementary information
VL.3. Additional information
(MT Ref:214578)
VI.4. Procedures for review

V1.4.1. Review body
Official name: General Medical Council (GMC)
Postal address: 3 Hardman Street
Town: Manchester
Postal code: M3 3AW
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VLS.
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Country: United Kingdom

Telephone: +44 1619236340

Fax: +44 8453570025

Internet address: http://www.gmc-uk.org

Date of dispatch of this notice
22/01/2019
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