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See the notice on TED website 36652-2014 - Result
United Kingdom-Salford: Miscellaneous software package and computer systems
OJ S 23/2014 01/02/2014
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: HM Revenue & Customs

: 5th Floor West Ralli Quays, 3 Stanley StreetPostal address
: SalfordTown

: M60 9LAPostal code
: United KingdomCountry

: Please refer to Section VI.3 (Additional Information) which clarifys the Contact person
procedure regarding access to and submission of tender documentation

: James PowerFor the attention of
 E-mail: james.power@hmrc.gsi.gov.uk

: +44 1618270028Telephone
: +44 1618270270Fax

Internet address(es):
General address of the contracting authority: www.hmrc.gov.uk

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Other: Direct and Indirect Taxes

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes
Official name: Civil Service Resourcing

: LG/72 100 Parliament StreetPostal address
: LondonTown

: SW1A 2BQPostal code
: United KingdomCountry

Section II: Object of the contract

Description

Title
GB-Salford e-Recruitment System.

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
NUTS code UK United Kingdom

Information about a framework agreement or a dynamic purchasing system (DPS)

https://ted.europa.eu/en/notice/-/detail/36652-2014
mailto:james.power@hmrc.gsi.gov.uk?subject=TED
http://www.hmrc.gov.uk
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II.1.4. Short description of the contract or purchase(s)
Miscellaneous software package and computer systems. Industry specific software package. 
System management software package. Software package and information systems. HM 
Revenue & Customs in conjunction with Civil Service Resourcing (CS Resourcing) wish to 
procure an e-Recruitment System which will support internal and external recruitment by 
Customer Organisations across Central Government. These Customer Organisations will have 
a range of hardware, software and security firewalls. CS Resourcing are seeking an e-
Recruitment System that will streamline processes, improve efficiency, optimise the user 
experience, encourage internal resource mobility and provide a strategic solution capable of 
dealing with the complexities of providing a system that will cope with multiple and diverse 
requirements across a wide range of Customer Organisations. CS Resourcing intends to 
provide a Managed Service to Central Government Customer Organisations and the following 
link provides a list of potential Customer Organisations and their agencies who may make use 
of the service

https://www.gov.uk/government/organisations

CPV code(s)
48900000 Miscellaneous software package and computer systems, 48100000 Industry 

, , specific software package 48781000 System management software package 48000000 
Software package and information systems

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 2 120 000 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Cost.  50Weighting
2. Technical Merit General.  25Weighting
3. e-Recruitment Support Service Requirements and KPI's.  13Weighting
4. Technical Merit Strategic.  7Weighting
5. Security.  5Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

https://www.gov.uk/government/organisations
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File reference number attributed by the contracting authority
PS-2013-e-Recruitment Service

Previous publication concerning this procedure
Prior information notice
Notice number in the OJ S:   20.8.20122012/S 160-267237 of
Contract notice
Notice number in the OJ S:   27.3.20132013/S 61-102510 of
Other previous publications
Notice number in the OJ S:   16.1.20132013/S 34-052745 of

Section V: Award of contract

Date of conclusion of the contract
2.8.2013

Information about tenders
Number of tenders received: 4

Number of tenders received by electronic means: 4

Name and address of the contractor
Official name: World Careers Network PLC

: 5-7 Bridgeworks, The CrescentPostal address
: LondonTown

: SW19 8DRPostal code
: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 2 120 000 GBP
excluding VAT
If annual or monthly value:

Number of years: 4

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The contract commencememe date is 31.1.2014 as per the implementation plan stated in the 
ITT documents.
To view this notice, please click here:

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=87363251
GO Reference: GO-2014130-PRO-5426373

Procedures for review

Review body

https://ted.europa.eu/en/notice/-/detail/267237-2012
https://ted.europa.eu/en/notice/-/detail/102510-2013
https://ted.europa.eu/en/notice/-/detail/052745-2013
https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=87363251
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Official name: See VI.4.2

Review procedure
Precise information on deadline(s) for review procedures: HMRC incorporated the minimum 10 
calendar day standstill period at the time the award of the contract was communicated to 
tenderers. This period allowed unsuccessful tenderers to seek further debriefing from the 
contracting authority before the contract was entered into. Such additional information would 
be requested from the address at I.1. Where a contract has not been entered into, the Court 
may order the setting aside of the award decision or order the Authority to amend any 
document and may award damages. If the contract has been entered into, the Court may only 
award damages

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
30.1.2014


