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See the notice on TED website 36697-2013 - Result
UK-Reading: Computer support services
OJ S 24/2013 02/02/2013
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Little Heath School

: Little Heath Road TilehurstPostal address
: ReadingTown

: RG31 5TYPostal code
: United KingdomCountry

: Craig LockleyFor the attention of
 E-mail: craig.lockley@tenetservices.com

: +44 1376511411Telephone
: +44 1376515970Fax

Internet address(es):
General address of the contracting authority: www.littleheath.org.uk
Address of the buyer profile: www.tenet4tenders.com

Type of the contracting authority
Body governed by public law

Main activity
Education

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes

Section II: Object of the contract

Description

Title
Little Heath School - IT Support Services

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Little Heath School, Tilehurst, Reading, RG31 5TY
Springfield Primary School, Barton Road, Tilehurst, Reading, RG31 5NJ
Birch Copse Primary School, Wittenham Avenue, Tilehurst
Berkshire, RG31 5LN
NUTS code UKJ South East (England)

Information about a framework agreement or a dynamic purchasing system (DPS)

https://ted.europa.eu/en/notice/-/detail/36697-2013
mailto:craig.lockley@tenetservices.com?subject=TED
http://www.littleheath.org.uk
http://www.tenet4tenders.com
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Short description of the contract or purchase(s)
Little Heath School requires a contractor to manage the school's IT infrastructure and to 
provide support for the network and IT assets.

CPV code(s)
72610000 Computer support services, 72253000 Helpdesk and support services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Lowest offer 380 000   450 000 GBPand Highest offer
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure
no

Section V: Award of contract

Lot title: Little Heath School - IT Support Services
Date of conclusion of the contract
2.9.2013

Information about tenders
Number of tenders received: 1

Name and address of the contractor
Official name: UKN Group

Information on value of the contract/lot
Total value of the procurement:
Lowest offer 380 000   450 000 GBPand Highest offer
If annual or monthly value:

Number of years: 3
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V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Section II.3) – dates refer to the initial 3 year contract period and do not include the option of 
the 1 year extensions.
Section IV.3.5) – dates are an estimate.
Section IV.3.8) – Conditions for opening tenders, Date: 11/7/12, dates are an estimate, Time: 
12:00,

In the first instance, candidates should register with  and express www.tenet4tenders.com
an interest in the contract. Contract details can be found under the ‘Latest Opportunities' 
section of the tenet4tenders homepage. A pre qualification qualification questionnaire will 
need to be completed and returned (via ) as part of the request to www.tenet4tenders.com
participate process.. The questionnaire will cover area management, company structure, 
and financial information, quality assurance policies, health and safety, evidence of similar 
experience and references.

The Contracting Authority shall not be under any obligation to accept the lowest tender or any 
tender. The Contracting Authority reserves the right to cancel the entire or parts of the tender, 
without such an action conferring any right to compensation on the Tenderers.
The Contracting Authority has no liability to settle any cost incurred by the tenderer as a result 
of the tendering procedure.

Procedures for review

Review body

Review procedure
Precise information on deadline(s) for review procedures: The authority will incorporate a 
minimum 10 calendar day standstill period (or 15 days if non electronic methods used) at the 
point that information on the award of the contract is communicated to tenderers. If an appeal 
regarding the award of contract has not been successfully resolved then the Public Contracts 
Regulations 2006 provide for aggrieved parties who have been harmed or are at risk of harm 
by breach of the rules to take action in the High Court. Any such action must be brought 
promptly (generally within 3 months).

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
31.1.2013

http://www.tenet4tenders.com
http://www.tenet4tenders.com

