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See the notice on TED website 40488-2020 - Result
Italy-Rome: Ticket-issuing machines
OJ S 18/2020 27/01/2020
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: Trenitalia S.p.A. – Direzione acquisti
Postal address: Piazza della Croce Rossa 1
Town: Roma
NUTS code: IT Italia
Postal code: 00161
Country: Italy
E-mail: acquisti-ictvap@trenitalia.it

:Internet address(es)
Main address: www.acquistionline.trenitalia.it

Main activity
Railway services

Section II: Object

Scope of the procurement

Title
Proroga manutenzione ordinaria on site e straordinaria SS DPLH e DPR

Main CPV code
30144200 Ticket-issuing machines

Type of contract
Services

Short description
Proroga manutenzione ordinaria on site e straordinaria SS DPLH e DPR

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 5 304 586,52 EUR

Description

Place of performance
NUTS code: IT Italia

Description of the procurement

https://ted.europa.eu/en/notice/-/detail/40488-2020
mailto:acquisti-ictvap@trenitalia.it?subject=TED
http://www.acquistionline.trenitalia.it
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Proroga manutenzione ordinaria on site e straordinaria SS DPLH e DPR

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Award of a contract without prior publication of a call for competition in the Official Journal of 
the European Union in the cases listed below

The works, supplies or services can be provided only by a particular economic operator for the 
following reason:

absence of competition for technical reasons

Explanation:
La prosecuzione del servizio non può che essere affidata al contraente originario, se non a 
costo di impossibilità tecniche nella realizzazione delle forniture e nell’esecuzione dei servizi, 
ed aggravi economici sproporzionati; l’eventuale affidamento a soggetto diverso, all’esito di un 
nuovo confronto concorrenziale, comporterebbe inevitabilmente una caduta di qualità del 
servizio quale oggi reso, anche in considerazione degli attuali SLA di prestazioni e della 
gestione congiunta di criticità da parte di Sigma con IBM ed Almaviva, ormai consolidata, ed 
altresì in considerazione dell’evidenza che ogni eventuale diverso soggetto dovrebbe rivolgersi 
alla stessa Sigma per l’approvvigionamento di rilevanti componenti e l’esecuzione di puntuali 
prestazioni soggette a SLA in tal modo non rispettabili, con necessario incremento della spesa 
da parte di Trenitalia;

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a periodic indicative 
notice

Section V: Award of contract

A contract/lot is awarded: yes
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V.2. Award of contract

Date of conclusion of the contract
20/01/2020

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Sigma S.p.A.
Town: Altidona
NUTS code: ITI35 Fermo
Country: Italy
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 5 304 586,52 EUR

Information about subcontracting

Price paid for bargain purchases

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunale amministrativo regionale competente per territorio
Town: Roma
Country: Italy

Date of dispatch of this notice
23/01/2020


