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See the notice on TED website 42162-2018 - Result
United Kingdom-Derby: Health and social work services
OJ S 20/2018 30/01/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Cafcass
Postal address: New Enterprise House, St Helens Street
Town: Derby
NUTS code: UK United Kingdom
Postal code: DE1 3GY
Country: United Kingdom
Contact person: Mrs Jane Bate
E-mail: jane.bate@cafcass.gsi.gov.uk
Telephone: +44 7867656529

:Internet address(es)
Main address: www.cafcass.gov.uk
Address of the buyer profile: www.cafcass.gov.uk

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Social protection

Section II: Object

Scope of the procurement

Title
Invitation to Tender for the provision of CCI, SPIP and DAPP
Reference number: CAF 141/17

Main CPV code
85000000 Health and social work services - AA01

Type of contract
Services

Short description
Cafcass, working with the Ministry of Justice, is seeking providers to deliver a range of child 
contact services and court-ordered activities for use in private law family court proceedings in 
support of children and families experiencing divorce and separation. The services covered in 
this tender are established in the.
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Family Justice System and government ongoing initiatives to help parents to resolve issues 
out of court, and to develop collaborative parenting.
The three programmes of this tender are as follows:
— Child ContactInterventions (CCI),
— Separated Parent Information Programmes (SPIP),
— Domestic Abuse PerpetratorProgrammes (DAPP) - the court-ordered activity of work with 
perpetrators and victims of domestic abuse/violence.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 19 000 000,00 GBP

Description

Title
Separated Parent Information Programme (SPIP)
Lot No: 1

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKC North East (England)
NUTS code: UKD North West (England)
NUTS code: UKE Yorkshire and the Humber
NUTS code: UKF East Midlands (England)
NUTS code: UKG West Midlands (England)
NUTS code: UKH East of England
NUTS code: UKI London
NUTS code: UKJ South East (England)
NUTS code: UKK South West (England)

Description of the procurement
Separated Parent Information Programmes (SPIP) - court ordered, a group-based activity of 
child-focused information, learning about co-parenting and signposting for parents.
More background about the current services is available on the Cafcass website:
— http://Cafcass.gov.uk/about-Cafcass/national-commissioning-team/information-for-service-

.providers.aspx

Award criteria
Quality criterion - Name: Price is not the only award criterion and all criteria are stated only in 
the procurement documents / Weighting: 80
Price - Weighting: 20

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

http://Cafcass.gov.uk/about-Cafcass/national-commissioning-team/information-for-service-providers.aspx
http://Cafcass.gov.uk/about-Cafcass/national-commissioning-team/information-for-service-providers.aspx
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II.2. Description

Title
Child Contact Intervention (CCI)
Lot No: 2

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKC North East (England)
NUTS code: UKD North West (England)
NUTS code: UKE Yorkshire and the Humber
NUTS code: UKF East Midlands (England)
NUTS code: UKG West Midlands (England)
NUTS code: UKH East of England
NUTS code: UKI London
NUTS code: UKJ South East (England)
NUTS code: UKK South West (England)

Description of the procurement
Child Contact Interventions (CCI) - short-term direct child contact work with families centered 
on applied Dispute Resolution work with families in contact centers.
More background about the current services is available on the Cafcass website:
— http://Cafcass.gov.uk/about-Cafcass/national-commissioning-team/information-for-service-

.providers.aspx

Award criteria
Quality criterion - Name: Price is not the only award criterion and all criteria are stated only in 
the procurement documents / Weighting: 80
Price - Weighting: 20

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Domestic Abuse Perpetrator Programmes (DAPP)
Lot No: 3

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKC North East (England)
NUTS code: UKD North West (England)
NUTS code: UKE Yorkshire and the Humber

http://Cafcass.gov.uk/about-Cafcass/national-commissioning-team/information-for-service-providers.aspx
http://Cafcass.gov.uk/about-Cafcass/national-commissioning-team/information-for-service-providers.aspx
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NUTS code: UKF East Midlands (England)
NUTS code: UKG West Midlands (England)
NUTS code: UKH East of England
NUTS code: UKI London
NUTS code: UKJ South East (England)
NUTS code: UKK South West (England)

Description of the procurement
Domestic Abuse Perpetrator Programmes (DAPP) - the court-ordered activity of work with 
perpetrators and victims of domestic abuse/violence.
More background about the current services is available on the Cafcass website:
— http://Cafcass.gov.uk/about-Cafcass/national-commissioning-team/information-for-service-

.providers.aspx

Award criteria
Quality criterion - Name: Price is not the only award criterion and all criteria are stated only in 
the procurement documents / Weighting: 80
Price - Weighting: 20

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2017/S 143-294785

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: CAF141-17

Lot No: 1

http://Cafcass.gov.uk/about-Cafcass/national-commissioning-team/information-for-service-providers.aspx
http://Cafcass.gov.uk/about-Cafcass/national-commissioning-team/information-for-service-providers.aspx
https://ted.europa.eu/en/notice/-/detail/294785-2017
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Title:
Separated Parent Information Programme (SPIP)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/12/2017

Information about tenders
Number of tenders received: 58
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Action for Children Services Ltd
Town: Newcastle Upon Tyne
NUTS code: UKC North East (England)
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Bold Moves Ltd
Town: Stevenage
NUTS code: UKH East of England
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Cambridge Family Mediation Service
Town: Cambridge
NUTS code: UKH East of England
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Child Action Northwest
Town: Blackburn
NUTS code: UKD North West (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Family Action
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Family Matters Mediate Ltd
Town: Doncaster
NUTS code: UKE Yorkshire and the Humber
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Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Impact Family Services
Town: Sunderland
NUTS code: UKC North East (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Kent Family Mediation Service
Town: Sittingbourne
NUTS code: UKJ South East (England)
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: National Family Mediation
Town: Exeter
NUTS code: UKK South West (England)
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: The RCJ & Islington Citizens Advice Bureaux
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Relate Coventry & Warwickshire
Town: Coventry
NUTS code: UKG West Midlands (England)
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Relate Hull and East Yorkshire
Town: Hull
NUTS code: UKE Yorkshire and the Humber
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Relate Lancashire
Town: Preston
NUTS code: UKD North West (England)
Country: United Kingdom
The contractor is an SME: yes
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Name and address of the contractor
Official name: Spurgeons Children's Charity
Town: Rushden
NUTS code: UKF East Midlands (England)
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: YMCA North Staffordshire
Town: Stoke-on-Trent
NUTS code: UKG West Midlands (England)
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 10 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: CAF141-17

Lot No: 2

Title:
Child Contact Interventions (CCI)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/12/2017

Information about tenders
Number of tenders received: 36
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Barnardo Services Limited
Town: Crawley
NUTS code: UKJ South East (England)
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Bold Move Ltd
Town: Cambridge
NUTS code: UKH East of England
Country: United Kingdom
The contractor is an SME: yes
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Name and address of the contractor
Official name: Child Action Northwest
Town: Blackburn
NUTS code: UKD North West (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Core Assets Children's Services Limited
Town: Bromsgrove
NUTS code: UKG West Midlands (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: EveryChild Contact Services
Town: Chadwell Heath
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Excel Social Work and Therapeutic Services CIC
Town: St Annes
NUTS code: UKD North West (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Fairways Care (UK) Ltd
Town: Southampton
NUTS code: UKJ South East (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Foundations Supporting Families
Town: Chatham
NUTS code: UKJ South East (England)
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: National Children's Centre
Town: Huddersfield
NUTS code: UKE Yorkshire and the Humber
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Network Recruitment Solutions Ltd
Town: London
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NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: National Youth Advocacy Service
Town: Wirral
NUTS code: UKD North West (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Relate Cornwall Ltd
Town: St Austell
NUTS code: UKK South West (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Swanstaff Recruitment Limited
Town: Dartford
NUTS code: UKJ South East (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Ward Andrews Ltd
Town: Woolstone
NUTS code: UKJ South East (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: YMCA North Staffordshire
Town: Stoke-on-Trent
NUTS code: UKG West Midlands (England)
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 5 500 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: CAF141-17

Lot No: 3

Title:
Domestic Abuse Perpetrator Programmes (DAPP)

A contract/lot is awarded: yes
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V.2. Award of contract

Date of conclusion of the contract
01/12/2017

Information about tenders
Number of tenders received: 29
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Ahimsa
Town: Plymouth
NUTS code: UKK South West (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Arch (North Staffs) Ltd
Town: Stoke-on-Trent
NUTS code: UKG West Midlands (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Barnardo Services Limited
Town: Crawley
NUTS code: UKJ South East (England)
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: BeNCH CRC
Town: Huntingdon
NUTS code: UKH East of England
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: The Cheshire and Greater Manchester CRC Limited
Town: Manchester
NUTS code: UKD North West (England)
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: The Cumbria and Lancashire CRC
Town: Preston
NUTS code: UKD North West (England)
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Domestic Violence Intervention Project
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Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: The Essex Community Rehabilitation Company
Town: Chelmsford
NUTS code: UKH East of England
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Harbour Support Services
Town: Hartlepool
NUTS code: UKC North East (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Humberside, Lincolnshire and North Yorkshire CRC Ltd
Town: Lincoln
NUTS code: UKE Yorkshire and the Humber
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Kent Family Mediation Service
Town: Sittingbourne
NUTS code: UKJ South East (England)
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Merseyside Community Rehabilitation Company Ltd
Town: Liverpool
NUTS code: UKD North West (England)
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Milton Keynes Women's Aid
Town: Milton Keynes
NUTS code: UKJ South East (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: National Children's Centre
Town: Huddersfield
NUTS code: UKE Yorkshire and the Humber
Country: United Kingdom
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The contractor is an SME: yes

Name and address of the contractor
Official name: Norfolk and Suffolk CRC
Town: Norwich
NUTS code: UKH East of England
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Northumbria CRC
Town: Newcastle
NUTS code: UKC North East (England)
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Reducing Reoffending Partnership
Town: Birmingham
NUTS code: UKG West Midlands (England)
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Relate Lancashire
Town: Preston
NUTS code: UKD North West (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Richmond Fellowship
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: RISE Mutual CIC
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: South Yorkshire CRC
Town: Sheffield
NUTS code: UKE Yorkshire and the Humber
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: The Change Portfolio
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Town: Chelmsford
NUTS code: UKH East of England
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: TLC: Talk, Listen, Change
Town: Manchester
NUTS code: UKD North West (England)
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Working Links
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 3 500 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Cafcass
Town: London
Country: United Kingdom
Internet address: www.cafcass.gsi.gov.uk

Date of dispatch of this notice
26/01/2018

http://www.cafcass.gsi.gov.uk

