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See the notice on TED website 42187-2015 - Result
United Kingdom-Leeds: Business and management consultancy services
OJ S 25/2015 05/02/2015
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: National Health Service Commissioning Board

: Quarry House, Quarry HillPostal address
: LeedsTown

: LS2 7UEPostal code
: United KingdomCountry

Internet address(es):
General address of the contracting authority: www.england.nhs.uk
Address of the buyer profile: https://nhsbsa.bravosolution.co.uk/web/login.shtml

Type of the contracting authority
National or federal agency/office

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Support Service for National Dental Reform.

Type of contract and place of performance or delivery
Services
Service category No 11: Management consulting services [6] and related services
Main site or place of performance: Various locations throughout England.
NUTS code , ,UKC North East (England) UKD North West (England) UKE Yorkshire and the 

, , , ,Humber UKK South West (England) UKJ South East (England) UKG West Midlands (England)
, ,UKF East Midlands (England) UKI London UKH East of England

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
The National Health Service Commissioning Board (NHS England) has sought to establish a 
single supplier framework to deliver end to end management of the UK dental pilot 
programme. The successful service provider is be required to support the wider introduction of 
the NHS dental contract that is based on registration, capitation and quality with the aim of 
improving oral health and increasing access to NHS dentistry across England.
These services are essential elements of the dental contract reform programme.

https://ted.europa.eu/en/notice/-/detail/42187-2015
http://www.england.nhs.uk
https://nhsbsa.bravosolution.co.uk/web/login.shtml
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NHS England has sought bids from organisations that are capable of providing the service 
whilst ensuring national continuity across multiple work streams. The work streams which form 
part of this service include but are not limited to:
— Supporting the interests of patients through effective and efficient management of UK 
dental practices.
— Ensuring the continuity and standardisation of service delivery in dental practices.
— Conducting mentoring and partnership seminars with dental practices across the country.
— Providing analytical input into the development of the national contract.
— Delivering engagement events with stakeholders and NHS England and Department of 
Health staff.
— Programme Communication, to include a hosted web site and communication with 
stakeholders.
— Provision of a help desk hosted by primary care specialists that supports dental software 
suppliers, pilot sites and area teams.
— Ensuring continuity between the national programme team objectives, and the operational 
delivery at each pilot site.
— Actively supporting pilot practices through:
— Training seminars,
— Support visits,
— Continuous dialogue,
— Support for pilot practices.
The procurement was conducted using the EU open tender procedure.

CPV code(s)
79410000 Business and management consultancy services, 80561000 Health training services
, , , 85130000 Dental practice and related services 72322000 Data management services

, 80532000 Management training services 75122000 Administrative healthcare services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 9 004 800 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Price Total.  40Weighting
2. Quality Total.  60Weighting
3. Quality sub criteria — Service Delivery.  30Weighting
4. Quality sub criteria — Pilot Engagement and Knowledge Transfer.  15Weighting
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5. Quality sub criteria — Technical Programme Support.  11Weighting
6. Quality sub criteria — Contract Management.  2Weighting
7. Quality sub criteria — Sustainable Development.  2Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
14_02_12

Previous publication concerning this procedure
Prior information notice
Notice number in the OJ S:   8.4.20142014/S 69-118787 of
Contract notice
Notice number in the OJ S:   6.9.20142014/S 171-303462 of

Section V: Award of contract

Contract No: 316
Lot title: Support Service for National Dental Reform

Date of conclusion of the contract
9.1.2015

Information about tenders
Number of tenders received: 1

Number of tenders received by electronic means: 1

Name and address of the contractor
Official name: Primary Care Commissioning CIC

: Manor RoadPostal address
: LeedsTown

: LS11 9AHPostal code
: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 10 000 000 GBP
excluding VAT
Total value of the procurement:
Value: 9 004 800 GBP
excluding VAT
If annual or monthly value:

Number of months: 48

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds

https://ted.europa.eu/en/notice/-/detail/118787-2014
https://ted.europa.eu/en/notice/-/detail/303462-2014
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The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
HM Government requires tender documentation issued by government departments for 
contracts with a value exceeding 10 000 GBP over the life of the contract to be published 
on line ( ) for the general public. The resulting contract is http://www.gov.uk/contracts-finder
published.

The single supplier framework will be in place for an initial period of 2 years with an optional 
extension of 2 consecutive periods of 1 year i.e. 2y+1y+1y.
The value stated in v.4 is an upper framework value only that includes all options. All work 
delivered under this framework may be subject to subsequent annual approval by NHS 
England, the Department of Health, HM Treasury and the Cabinet Office.

Procedures for review

Review body

Review procedure
Precise information on deadline(s) for review procedures: The Contracting Authority will 
incorporate a standstill period at the point information on the award of the contract is 
communicated to tenderers. That notification will provide full information on the award 
decision. The standstill period, which will be for a minimum of 10 calendar days provides for 
unsuccessful tenderers to challenge the award decision before a contract is entered into.
The Public Contracts Regulations 2006 (SI 2006/5) provide for aggrieved parties who have 
been harmed or at great risk of harm by a breach of the Regulations to take action in the High 
Court (England, Wales and Northern Ireland).

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
30.1.2015

http://www.gov.uk/contracts-finder

