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See the notice on TED website 42558-2023 - Result
Belgium-Hasselt: Inventory management software package
OJ S 16/2023 23/01/2023
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Hulpverleningszone Zuid-West Limburg
National registration number: BE0500.919.876
Postal address: Zwarte-Brugstraat 1
Town: Hasselt
NUTS code: BE224 Arr. Hasselt
Postal code: 3500
Country: Belgium
Contact person: De heer Bert Ceyssens
E-mail: bert.ceyssens@zuidwestlimburg.be
Telephone: +32 11248888

:Internet address(es)
Main address: www.zuidwestlimburg.be

Information about joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Regional or local agency/office

Main activity
Public order and safety

Section II: Object

Scope of the procurement

Title
Enterprise Asset Management (EAM) software
Reference number: 2022/087

Main CPV code
48430000 Inventory management software package

Type of contract
Supplies

Short description
zie II.2.4

https://ted.europa.eu/en/notice/-/detail/42558-2023
mailto:bert.ceyssens@zuidwestlimburg.be?subject=TED
http://www.zuidwestlimburg.be
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II.2.

II.1.7.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 356 611,57 EUR

Description

Additional CPV code(s)
48600000 Database and operating software package

Place of performance
NUTS code: BE224 Arr. Hasselt
Main site or place of performance: Hulpverleningszone Zuid-West Limburg, Zwarte-Brugstraat 
1 te 3500 Hasselt

Description of the procurement
Hulpverleningszone Zuid-West Limburg wenst, zowel in eigen naam en voor eigen rekening, 
als in hoedanigheid van aankoopcentrale een overeenkomst sluiten m.b.t. Enterprise Asset 
Management.
EAM (Enterprise Asset Management) is voor een organisatie zoals een hulpverleningszone 
een onmisbaar middel om alle (interventie)middelen te beheren. Momenteel wordt dit beheerd 
door verouderde software pakketten of zelf simpelweg lijsten bij te houden. Zo’n 
softwarepakket zal ons in staat stellen onze middelen beter te beheren.
We willen een overeenkomst bereiken tot het gebruiksrecht van een EAM software voor een 
periode van (min.) 4 jaar.
De opdracht omvat tevens:
- De levering van de nodige Nederlandstalige documentatie
- De opstart, migratie bestaande data en de instelling van de applicatie
- Het onderhoud en de ondersteuning van de software
- De opleiding van het personeel voor het gebruik van het programma, met inbegrip van de 
applicatiebeheerders. ( admins).
- Het vrij kunnen beschikken over de data in de database, ook na het stoppen van het 
onderhoudscontract of het opzeggen van de licenties
- De licenties
De opdracht kan 2 keer stilzwijgend verlengd worden

Award criteria
Quality criterion - Name: Technische beoordeling / Weighting: 20
Quality criterion - Name: Service beoordeling / Weighting: 20
Quality criterion - Name: Functionele beoordeling / Weighting: 40
Cost criterion - Name: Prijs / Weighting: 20

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure
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IV.1. Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 204-578527

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 2022/087

Title:
Enterprise Asset Management (EAM) software

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/12/2022

Information about tenders
Number of tenders received: 1
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Ultimo Software Solutions bv
Postal address: Schaliënhoevedreef 20A
Town: Mechelen
NUTS code: BE Belgique / België
Postal code: 2800
Country: Belgium
E-mail: Nick.Goossens@ultimo.com
Telephone: +32 15444144
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 356 611,57 EUR

https://ted.europa.eu/en/notice/-/detail/578527-2022
mailto:Nick.Goossens@ultimo.com?subject=TED
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VI.4.1.

VI.4.

VI.3.

V.2.5. Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Raad Van State
Postal address: Wetenschapsstraat
Town: Brussel (Etterbeek)
Postal code: 1040
Country: Belgium

Date of dispatch of this notice
18/01/2023


