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See the notice on TED website 43292-2017 - Competition
Norway-Oslo: Computer equipment and supplies
OJ S 24/2017 03/02/2017
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Norwegian refugee Council
National registration number: 977538319
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0152
Country: Norway
Contact person: Giovanni Salfity
E-mail: giovanni.salfity@nrc.no
Telephone: +47 90837062

:Internet address(es)
Main address: www.nrc.no

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.nrc.no/procurement/
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Other type: international non-profit organisation

Main activity
Social protection

Section II: Object

Scope of the procurement

Title
Global Framework Agreement For The Supply Of ICT equipment and Software.

Main CPV code
30200000 Computer equipment and supplies

Type of contract
Supplies

Short description
NRC work environment requires effective ICT Equipment and Software solutions. The bidder 
must be able to understand the essence of our activities. NRC is looking for a partnership with 

https://ted.europa.eu/en/notice/-/detail/43292-2017
mailto:giovanni.salfity@nrc.no?subject=TED
http://www.nrc.no
https://www.nrc.no/procurement/


43292-2017 Page 2/4

II.2.4.

II.2.3.

II.2.

II.1.6.

II.1.5.

the supplier through the new contract. Our aim is to enable countries to purchase directly from 
the supplier within the framework agreement. In addition, the contract will frame the 
purchasing processes, the service level of agreement, logistical support and prices. NRC 
requires bidders to prove the ability in delivering an optimum support to the mentioned areas.
Please note, that through a framework agreement, NRC is not committing to purchase 
exclusively against the agreement. If in individual deployments, the use of local suppliers 
makes more sense for whatever reason (including lead-time, cost and duties), NRC may 
choose to purchase outside the framework agreement (e.g. through a local supplier).
The contract duration shall be for 2 years with the possibility of an additional 1-year extension.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: 00 Other or Not Specified

Description of the procurement
1. The Bidder will find below 7 main categories of required ICT Equipment and Software 
supply:
I. Software Provision.
II. HP Laptops and Desktops.
III. Video Conferencing equipment from Logitech and similar from other vendors.
— https://www.logitech.com/en-us/conference-cam
— Speakers from Jabra (410, 510 810 etc.).
IV. Land-line phones, VOIP phones, Tablets and Smart-phones (For Android must include 
Samsung Knox enabled devices).
V. NAS units
— QNAP TS-253A-8G or similar from other vendors.
VI. Printers + related equipment
— Laser;
— Portable Printers;
— ID card;
— Toner;
— AIO.
VII. Other equipment:
— Mouse;
— Keyboards including different languages;
— USB Headsets;
— Speakers;
— Relevant cables and Adapters;
— External Hard Drive;
— Data Locker external Hard Drive with hardware encryption or similar from other vendors;
— USB flash drive (16, 32, 64, 128 GB);
— Both normal and units with hardware encryption;
— UPS and Surge Protectors from APC or similar from other vendors;
— LCD Screens Ultra Wide 22”, 24” and 34”;
— Scanners with automatic feeders;
— Projectors + related equipment;

https://www.logitech.com/en-us/conference-cam
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— Laptops bags and briefcases.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
The contract can be renewed for 1 additional year.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about electronic catalogues
Tenders must be presented in the form of electronic catalogues or include an electronic 
catalogue

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
For more information please visit our website www.nrc.no

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

http://www.nrc.no
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IV.2. Administrative information

Time limit for receipt of tenders or requests to participate
Date: 23/02/2017 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 24/02/2017 12:00Local time: 
Place: 
Oslo, Norway.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Norwegian Refugee Council
Town: Oslo
Country: Norway
E-mail: Ict.procurement@nrc.no
Telephone: +47 90837062
Internet address: www.nrc.no

Date of dispatch of this notice
02/02/2017

mailto:Ict.procurement@nrc.no?subject=TED
http://www.nrc.no

