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See the notice on TED website 43439-2020 - Result
Norway-Oslo: Survey conduction services
OJ S 19/2020 28/01/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Oslo kommune v/Klimaetaten
National registration number: 876 819 902
Postal address: Olav Vs gate 4
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0161
Country: Norway
Contact person: Ramadan Sulejman
E-mail: ramadan.sulejman@kli.oslo.kommune.no
Telephone: +47 91858352

:Internet address(es)
Main address: https://www.oslo.kommune.no/politikk-og-administrasjon/etater-foretak-og-
ombud/klimaetaten/#gref
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/347279

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Oslo Municipality, the Agency for Climate's Annual Inhabitants and Businesses Survey
Reference number: 19/10490

Main CPV code
79311200 Survey conduction services

Type of contract
Services

Short description
Oslo municipality, c/o the agency for climate, henceforth also referred to as the contracting 
authority, invites tenderers to an open tender competition for the implementation of Oslo 
municipality's annual climate survey.

https://ted.europa.eu/en/notice/-/detail/43439-2020
mailto:ramadan.sulejman@kli.oslo.kommune.no?subject=TED
https://www.oslo.kommune.no/politikk-og-administrasjon/etater-foretak-og-ombud/klimaetaten/#gref
https://www.oslo.kommune.no/politikk-og-administrasjon/etater-foretak-og-ombud/klimaetaten/#gref
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/347279
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/347279
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The agency for climate's annual climate surveys have been implemented since 2017. All the 
annual surveys are based on interviews with inhabitants and businesses in Oslo. In the years 
2018 and 2019 a representative selection of inhabitants in Akershus were subject to the same 
questions as the inhabitants of Oslo. The objective of the survey is to identify the respondents' 
attitudes toward different climate issues and their willingness to changing the attitude, as well 
as measurements of the development thereof over a set period of time, by keeping the cores 
of the questions from year to year unchanged.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Lowest offer: 247 500,00 NOK / Highest offer: 334 600,00 NOK taken into consideration

Description

Additional CPV code(s)
79311100 Survey design services, , 79311210 Telephone survey services 79311300 Survey 

, , , analysis services 79311400 Economic research services 79314000 Feasibility study
90712000 Environmental planning

Place of performance
NUTS code: NO011 Oslo
NUTS code: NO01 Oslo og Akershus
NUTS code: NO Norge

Description of the procurement
Oslo municipality, c/o the agency for climate, henceforth also referred to as the contracting 
authority, invites tenderers to an open tender competition for the implementation of Oslo 
municipality's annual climate survey.
The agency for climate's annual climate surveys have been implemented since 2017. All the 
annual surveys are based on interviews with inhabitants and businesses in Oslo. In the years 
2018 and 2019 a representative selection of inhabitants in Akershus were subject to the same 
questions as the inhabitants of Oslo. The objective of the survey is to identify the respondents' 
attitudes toward different climate issues and their willingness to changing the attitude, as well 
as measurements of the development thereof over a set period of time, by keeping the cores 
of the questions from year to year unchanged.

Award criteria
Quality criterion - Name: Assignment comprehension / Weighting: 40 %
Quality criterion - Name: Competence / Weighting: 30 %
Cost criterion - Name: Price / Weighting: 30 %

Information about options
Options: yes
Description of options: 
The contracting authority reserves the right for 1 year extension for up to 2 times.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 224-550797

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Oslo Municipality, the Agency for Climate's Annual Inhabitants and Businesses Survey

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/01/2020

Information about tenders
Number of tenders received: 3
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Opinion
National registration number: 911897011
Postal address: Vulkan 16
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0178
Country: Norway
E-mail: ob@opinion.no
Telephone: +47 21300400
Internet address: http://www.opinion.no
The contractor is an SME: no

Information on value of the contract/lot

https://ted.europa.eu/en/notice/-/detail/550797-2019
mailto:ob@opinion.no?subject=TED
http://www.opinion.no


43439-2020 Page 4/4

VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

Initial estimated total value of the contract/lot: 2 800 000,00 NOK
Lowest offer: 245 000,00 NOK / Highest offer: 334 600,00 NOK taken into consideration

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Klagenemnda for offentlige anskaffelser
Town: Bergen
Postal code: 5015
Country: Norway

Date of dispatch of this notice
24/01/2020


