43660-2024 - Competition See the notice on TED website

Spain-Madrid: Software maintenance and repair services
OJ S 16/2024 23/01/2024

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: RADIO TELEVISION MADRID, S.A.U.
National registration number: A87645719
Postal address: PASEO DEL PRINCIPE 3
Town: MADRID
NUTS code: ES300 Madrid
Postal code: 28223
Country: Spain
E-mail: blanca.gonzalez@telemadrid.es
Telephone: +34 915128596
Internet address(es):
Main address: www.madrid.org/contratospublicos
Address of the buyer profile: www.madrid.org/contratospublicos

.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://contratos-publicos.comunidad.madrid/
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://gecon.
telemadrid.es/

1.4. Type of the contracting authority
Other type: EMPRESA PUBLICA

I.5. Main activity
Other activity: servicio publico de comunicacion audiovisual

Section II: Object

I.1. Scope of the procurement

.11.1. Title
CONTRATO DE SERVICIO GESTIONADO DE MANTENIMIENTO Y SOPORTE DE
APLICACIONES CORPORATIVAS Y APOYO AL DESARROLLO DE RADIO TELEVISION
MADRID, S.A.U.
Reference number: 2023-0668-SIC

1.1.2. Main CPV code
72267000 Software maintenance and repair services

1.1.3.
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Type of contract
Services

I.1.4. Short description
Servicio gestionado, experto y centralizado, del mantenimiento y soporte de la Intranet
Corporativa, los Portales Corporativos y de las aplicaciones claves para los procesos de
soporte al negocio accesibles desde la Intranet Corporativa de RTVM

11.1.5. Estimated total value
Value excluding VAT: 299 600,00 EUR

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.3. Place of performance
NUTS code: ES30 Comunidad de Madrid
Main site or place of performance: SEDE SOCIAL RTVM

11.2.4. Description of the procurement
Servicio gestionado, experto y centralizado, del mantenimiento y soporte de la Intranet
Corporativa, los Portales Corporativos (Transparencia, Empleo, Oficina de Participacion,
Financiacién anticipada de proyectos audiovisuales, Derecho de Acceso, Comercial, Canal
Etico) y de las aplicaciones claves para los procesos de soporte al negocio accesibles desde
la Intranet Corporativa de RTVM (Caja y Gastos de Viaje, Presupuestos, Sellado de Facturas,
Reserva de Salas, etc).

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

I1.2.6. Estimated value
Value excluding VAT: 299 600,00 EUR

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: no

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
Section lll: Legal, economic, financial and technical information

lll.1. Conditions for participation
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l.1.2.

.1.3.

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

IvV.1.

vV.1.1.

IvV.1.3.
IvV.1.8.

IvV.2.

IvV.2.2.

Iv.2.3.

Iv.2.4.

IV.2.6.

IvV.2.7.

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 16/02/2024 Local time: 14:00

Estimated date of dispatch of invitations to tender or to participate to selected
candidates

Languages in which tenders or requests to participate may be submitted
Spanish

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders

Date: 01/03/2024 Local time: 11:00

Place:

SEDE SOCIAL RTVM

Information about authorised persons and opening procedure: ACTO DE APERTURA
PUBLICO

Section VI: Complementary information

VI1.

VI.3.
V1.4,
Vi.4.1.

43660-2024

Information about recurrence

This is a recurrent procurement: yes

Estimated timing for further notices to be published:

De forma previa a la finalizacion del contrato objeto de licitacion.

Additional information
Procedures for review

Review body

Official name: Tribunal Administrativo Contratacion Publica de la Comunidad de madrid
Postal address: carrera de san jeronimo 13

Town: Madrid

Postal code: 28014
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Country: Spain

V1.4.3. Review procedure
Precise information on deadline(s) for review procedures:
El previsto en los articulos 44 y siguientes de la Ley de Contratos del Sector Publico

Vi.4.4. Service from which information about the review procedure may be obtained
Official name: Tribunal Administrativo de Contratacién Publica de la Comunidad de Madrid
Postal address: carrera de san jerénimo 13
Town: Madrid
Postal code: 28014
Country: Spain

VI.5. Date of dispatch of this notice
18/01/2024
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