44461-2016 - Competition See the notice on TED website

Norway-Kopervik: Alarm-monitoring services
OJ S 27/2016 09/02/2016

Contract notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Karmgy kommune [Karmgy municipality]
National registration number: 940 791 901
Postal address: Radhuset, Statsrad Vinjes gate 25
Town: Kopervik
Postal code: 4250
Country: Norway
For the attention of: Christian Bergquist
E-mail: cbe02@karmoy.kommune.no
Telephone: +47 52857500
Fax: +47 52857510
Internet address(es):
General address of the contracting authority: http://www.karmoy.kommune.no/
Address of the buyer profile: https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index/2307
Electronic access to information: https://kgv.doffin.no/ctm/Supplier/Documents/Folder/133735
Additional information can be obtained from:
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a
dynamic purchasing system) can be obtained from:
the abovementioned address
Tenders or requests to participate must be submitted: Official name: Karmgy kommune
[Karmgy municipality]
Postal address: Radhuset, Statsrad Vinjes gate 25
Town: Kopervik
Postal code: 4250
Country: Norway

.2. Type of the contracting authority
Regional or local authority

1.3. Main activity
General public services

I.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes
Official name: Ethe kommune
Country: Norway
Official name: Sauda kommune
Country: Norway
Official name: Sveio kommune
Country: Norway
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Official name: Vindafjord kommune

Country: Norway

Official name: Karmgy kommune [Karmgy municipality]
National registration number: 940 791 901

Postal address: Radhuset, Statsrad Vinjes gate 25
Town: Kopervik

Postal code: 4250

Country: Norway

Section II: Object of the contract

1.

.1.1.

I.1.2.

1.1.3.

I.1.4.

I1.1.5.

I1.1.6.

.1.7.

44461-2016

Description

Title attributed to the contract by the contracting authority
Hire of digital safety alarms and the procurement of safety alarm services.

Type of contract and place of performance or delivery

Services

Service category No 23: Investigation and security services, except armoured car services
Main site or place of performance: Etne municipality, Karmgy municipality, Sauda municipality,
Sveio municipality, Vindafjord municipality.

NUTS code NO Norge

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about framework agreement
Framework agreement with a single operator
Duration of the framework agreement
Duration in years: 4
Estimated total value of purchases for the entire duration of the framework agreement
Estimated value excluding VAT:
Range: between 7 500 000 and 11 000 000 NOK

Short description of the contract or purchase(s)

The procurement is for safety alarm services consisting of the following parts:

1. Hire of stationary safety alarms (main unit and wireless alarm triggers).

2. Hire of sensors.

3. Hire of mobile safety alarms (portable safety alarm with localisation technology).

4. Alarm centre services (system for technical receipt and forwarding of alarm calls) and
response centre services (centre staffed with health personnel).

The aim of the procurement is to contribute to enable the municipalities' residents who are
offered safety alarm services to live at home safely for as long as possible.

CPV code(s)

79711000 Alarm-monitoring services, 35121700 Alarm systems, 35121100 Buzzers,
35120000 Surveillance and security systems and devices, 79000000 Business services: law,
marketing, consulting, recruitment, printing and security, 71317200 Health and safety services,
33000000 Medical equipments, pharmaceuticals and personal care products, 33195000
Patient-monitoring system, 33196100 Devices for the elderly

Information about the Government Procurement Agreement (GPA)
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The procurement is covered by the Government Procurement Agreement: yes

11.1.8. Lots
This contract is divided into lots: no

11.1.9. Information about variants
Variants will be accepted: no

I.2. Scope of the procurement

I.2.1. Total quantity or scope
The contracting authority is Etne, Karmgy, Sauda, Sveio and Vindafjord municipalities.
The following needs are estimated:
— The need for stationary safety alarms is estimated to approx. 740 alarms in the first year.
Different sensors can be required; sensors for movement (estimated average volume per
month: 40), sensitive mats (estimated average volume per month: 70), fall alarms (estimated
average volume per month: 75), bed alarms (dampness) (estimated average volume per
month: 35), cooker guards (estimated average volume per month: 125), door alarms
(estimated average volume per month: 80), smoke detectors (estimated average volume per
month: 200), epilepsy (estimated average volume per month: 20), water (leaks/flooding)
(estimated average volume per month: 10), gas alarms (estimated average volume per month:
5). Other types of sensors can also be required, see the requirement specifications.
— Need for stationary safety alarms in subsequent years: 70-100 new alarms per annum.
— The need for mobile safety alarms in the first year is estimated to 40 alarms.
— Need for mobile safety alarms in subsequent years: Approx. 25 new alarms per annum.
— Number of alarm calls in 2014: 44 000.
The estimated value is not binding for the contracting authority. The contracting authority will
not bind itself to make call-offs for a specific volume.
The contract period is two years starting within one month of the contract being signed.
Estimated value excluding VAT:

Range: between 7 500 000 and 11 000 000 NOK

1.2.2. Information about options
Options: yes
Description of options: The contract period is 2 years starting within 1 month of the contract
being signed. The contracting authority has the option to extend the contract for a further 1
year + 1 year on the same terms.

1.2.3. Information about renewals
This contract is subject to renewal: yes
Number of possible renewals: 2
In the case of renewable supplies or service contracts, estimated timeframe for subsequent
contracts:
in months: 24 (from the award of the contract)

I.3. Duration of the contract or time limit for completion
Duration in months: 024 (from the award of the contract)

Section lll: Legal, economic, financial and technical information

l11.1. Conditions related to the contract

n.1.1.
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Deposits and guarantees required
See the tender documentation.

lll.1.2. Main financing conditions and payment arrangements and/or reference to the relevant
provisions governing them
See the tender documentation.

ll.1.3. Legal form to be taken by the group of economic operators to whom the contract is to
be awarded

lll.1.4. Contract performance conditions
The performance of the contract is subject to particular conditions: yes
Description of particular conditions: See the tender documentation. There are wage and work
terms requirements, see the tender documentation.

lll.2. Conditions for participation

lll.2.1. Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers
List and brief description of conditions: — The company shall have its tax and duty payments
in order.
The tenderer shall have orderly conditions in relation to payment of tax, duties and VAT. This
shall be substantiated by presenting a certificate from the Tax Administration. The certificate
must not be more than 6 months old.
See: http://www.skatteetaten.no/no/Om-skatteetaten/Kontakt-oss/E-post/Send-ny-epost
/Annet/Bestill-attester-eller-utskrifter/Attest-for-skatt-og-merverdiavgift/
Foreign companies: Certificate issued by the competent authority in the tenderer's home
country certifying that the tenderer has fulfilled his obligations regarding taxes and fees in
accordance with the laws of the country where the tenderer is established.
— Tenderers shall be a legally established company.
Norwegian companies: Proof that the company is registered in a trade or business register as
prescribed by the law, e,g. a company registration certificate.
Foreign companies: Verification that the company is registered in a trade index or a register of
business enterprises as prescribed by the law of the country where the company is
established.

ll.2.2. Economic and financial ability
List and brief description of conditions: The company's last two Financial Statements including
notes, management's annual reports and auditing reports, as well as new information of
relevance to the company's fiscal figures.
The contracting authority reserves the right to obtain a credit assessment itself.
Minimum level(s) of standards possibly required: — The tenderer must have the economic
capacity to carry out the assignment/contract.

ll.2.3. Technical and professional ability
List and brief description of conditions:
A list of the most important deliveries of stationary safety alarms, sensors, mobile safety
alarms and performed alarm centre services and response centre services in the last 3 years
(calculated from the tender deadline), including information on the value, date and the name of
the public or private recipient(s). If the services were for public contracting authorities, this
should be documented by certificates issued or confirmed by the authority concerned. If the
services were for private contracting authorities, certificates should be issued or confirmed by
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these. In the absence of this, a declaration from the tenderer will be accepted. Tenderers can
use the competence and experience of its employees that its employees obtained while
working for other companies (shall be documented in the same way as described in this point).
Tenderers are asked to provide information on reference persons with contact information (e-
mail addresses and telephone numbers). The contracting authority reserves the right to
contact the reference persons if needed.

Minimum level(s) of standards possibly required:

— Relevant experience is required that shows that the tenderer can fulfil the assignment
/contract. This means experience in the last 3 years (calculated from the tender deadline) from
assignments of delivering safety alarms, sensors, mobile safety alarms, alarm centre services
and response centre services. The extent need not be equivalent to this contract. The
reference assignments do not need to have been carried out continually throughout the entire
period in the last 3 years calculated from the tender deadline.

lll.2.4. Information about reserved contracts
lll.3. Conditions specific to services contracts

l1.3.1. Information about a particular profession
Execution of the service is reserved to a particular profession: no

ll.3.2. Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract: no

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.1.2. Information about the limits on the number of candidates to be invited

IV.1.3. Information about reduction of the number of solutions or tenders during negotiation or
dialogue

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion
and all criteria are stated only in the procurement documents

IV.2.2. Information about electronic auction
An electronic auction will be used: no

IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
14/4060

IV.3.2. Previous publication concerning this procedure
no

IV.3.3.
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IvV.3.4.

IV.3.5.

IV.3.6.

IV.3.7.

IV.3.8.

Conditions for obtaining specifications and additional documents or descriptive
document
Payable documents: no

Time limit for receipt of tenders or requests to participate
29.3.2016 - 12:00

Estimated date of dispatch of invitations to tender or to participate to selected
candidates

Languages in which tenders or requests to participate may be submitted
Other: Norwegian.

Minimum time frame during which the tenderer must maintain the tender
until: 1.9.2016

Conditions for opening of tenders
Date: 29.3.2016 - 12:30
Persons authorised to be present at the opening of tenders: no

Section VI: Complementary information

VI1.

VI.2.

VI.3.

V1.4,
Vi.4.1.

V1.4.2.
V1.4.3.

VL.5.

44461-2016

Information about recurrence
This is a recurrent procurement: no

Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:

no

Additional information

The tender documentation and annexes are attached to the notice in Doffin (www.doffin.no).

Procedures for review

Review body

Official name: Haugaland courthouse
Postal address: Postboks 385

Town: Haugesund

Postal code: 5501

Country: Norway

Review procedure

Service from which information about the review procedure may be obtained
Official name: Karmgy kommune [Karmgy municipality]

Postal address: Radhuset, Statsrad Vinjes gate 25

Town: Kopervik

Postal code: 4250

Country: Norway

E-mail: post@karmoy.kommune.no

Date of dispatch of this notice
5.2.2016
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