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See the notice on TED website 46902-2023 - Result
Belgium-Brussels: Managed IT Services
OJ S 17/2023 24/01/2023
Contract award notice
Services

Legal Basis:
Regulation (EU, Euratom) No 2018/1046

Section I: Contracting authority

Name and addresses
Official name: Clean Aviation Joint Undertaking (CAJU)
Postal address: Avenue de la Toison d'Or 56
Town: Brussels
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1060
Country: Belgium
Contact person: Clean Aviation JU Legal Team
E-mail: procurement@clean-aviation.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
Address of the buyer profile: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659

Name and addresses
Official name: Clean Hydrogen Joint Undertaking (CH JU)
Postal address: Avenue de la Toison d'Or 56
Town: Brussels
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1060
Country: Belgium
Contact person: CH JU
E-mail: procurement@clean-hydrogen.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
Address of the buyer profile: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659

Name and addresses
Official name: Circular Bio-based Europe Joint Undertaking (CBE JU)
Postal address: Avenue de la Toison d'Or 56
Town: Brussels
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1060
Country: Belgium
E-mail: procurement@cbe.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
Address of the buyer profile: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659

Name and addresses
Official name: Key Digital Technologies Joint Undertaking (KDT JU)

https://ted.europa.eu/en/notice/-/detail/46902-2023
mailto:procurement@clean-aviation.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
mailto:procurement@clean-hydrogen.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
mailto:procurement@cbe.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
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Postal address: Avenue de la Toison d'Or 56
Town: Brussels
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1060
Country: Belgium
E-mail: enquiries@kdt-ju.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
Address of the buyer profile: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659

Name and addresses
Official name: Innovative Health Initiative Joint Undertaking (IHIJU)
Postal address: Avenue de la Toison d'Or 56
Town: Brussels
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1060
Country: Belgium
Contact person: IHIJU
E-mail: procurement@ihi.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
Address of the buyer profile: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659

Name and addresses
Official name: Europe’s Rail Joint Undertaking (EU-RAIL)
Postal address: Avenue de la Toison d'Or 56
Town: Brussels
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1060
Country: Belgium
Contact person: EU-RAIL
E-mail: procurement@rail-research.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
Address of the buyer profile: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Other type: Institutionalised European Partnerships (Joint Undertakings) established under 
Article 185 or 187 TFEU

Main activity
Other activity: Research

Section II: Object

Scope of the procurement

Title
Managed IT Services

mailto:enquiries@kdt-ju.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
mailto:procurement@ihi.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
mailto:procurement@rail-research.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=11659
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Reference number: JUs-CAJU.2022.OP.02

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
The contracting authority conducted this open tender procedure with the aim of securing the 
services necessary to maintain and develop the pre-existing ICT environment.
The selected contractor must act as a system integrator, providing on-the-spot IT support as 
well as overall monitoring and maintenance of the entire IT infrastructure. This includes all IT 
hardware and software infrastructure; internet and telephony infrastructure; other office 
devices including photocopier/printers and faxes. The service must also cover equipment 
repair and disposal.
No supply element of hardware or software will be covered under this contract. However, the 
contractor must advise the joint undertakings on any recommended new supplies required for 
system maintenance and stability.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 5 000 000,00 EUR

Description

Place of performance
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest

Description of the procurement
The contracting authority conducted this open tender procedure to award a single framework 
contract with the aim of securing the services necessary to maintain and develop the pre-
existing ICT environment.
The selected contractor must act as a system integrator, providing on-the-spot IT support as 
well as overall monitoring and maintenance of the entire IT infrastructure. This includes all IT 
hardware and software infrastructure; internet and telephony infrastructure; other office 
devices including photocopier/printers and faxes. The service must also cover equipment 
repair and disposal.
No supply element of hardware or software will be covered under this contract. However, the 
contractor must advise the Joint Undertakings on any recommended new supplies required for 
system maintenance and stability.

Award criteria
Quality criterion - Name: As described in the Tender Specifications in Section 3.4 ‘Award 
criteria’ / Weighting: 60 %
Price - Weighting: 40 %

Information about options
Options: no
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: The joint undertakings are implementing the HE research 
framework programme.

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 161-457850

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: FWC/JUs-CAJU.2022.OP.02

Title:
Managed IT Services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
17/01/2023

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Inetum Realdolmen Belgium
Town: Huizingen
NUTS code: BE Belgique / België
Country: Belgium
The contractor is an SME: no

https://ted.europa.eu/en/notice/-/detail/457850-2022
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V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 5 000 000,00 EUR
Total value of the contract/lot: 5 000 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: General Court of the European Union
Postal address: rue du Fort Niedergrünewald
Town: Luxembourg
Postal code: L-2925
Country: Luxembourg
E-mail: GeneralCourt.Registry@curia.europa.eu
Telephone: +352 43031
Fax: +352 43032100
Internet address: http://curia.europa.eu

Review procedure
Precise information on deadline(s) for review procedures: 
See internet address provided in Section I.3

Service from which information about the review procedure may be obtained
Official name: General Court of the European Union
Postal address: rue du Fort Niedergrünewald
Town: Luxembourg
Postal code: L-2925
Country: Luxembourg
E-mail: GeneralCourt.Registry@curia.europa.eu
Telephone: +352 43031
Fax: +352 43032100
Internet address: http://curia.europa.eu/jcms/jcms/Jo2_7039/en/#electronique

Date of dispatch of this notice
17/01/2023

mailto:GeneralCourt.Registry@curia.europa.eu?subject=TED
http://curia.europa.eu
mailto:GeneralCourt.Registry@curia.europa.eu?subject=TED
http://curia.europa.eu/jcms/jcms/Jo2_7039/en/#electronique

