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See the notice on TED website 48562-2021 - Result
Norway-Trondheim: Custom software development services
OJ S 20/2021 29/01/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Trondheim Kommune
National registration number: 942110464
Postal address: Erling Skakkes gate 14
Town: Trondheim
NUTS code: NO Norge
Postal code: 7004
Country: Norway
Contact person: Marianne Stålaker
E-mail: ms46@trondheim.kommune.no
Telephone: +47 40827554

:Internet address(es)
Main address: https://permalink.mercell.com/116243987.aspx
Address of the buyer profile: https://www.trondheim.kommune.no/

Name and addresses
Official name: Oslo Kommune
Town: Oslo
NUTS code: NO011 Oslo
Country: Norway
E-mail: ms46@trondheim.kommune.no

:Internet address(es)
Main address: www.oslo.kommune.no

Name and addresses
Official name: Asker Kommune
Town: Asker
NUTS code: NO012 Akershus
Country: Norway
E-mail: ms46@trondheim.kommune.no

:Internet address(es)
Main address: www.asker.kommune.no

Name and addresses
Official name: Bergen Kommune
Town: Bergen
NUTS code: NO051 Hordaland
Country: Norway
E-mail: ms46@trondheim.kommune.no

:Internet address(es)

https://ted.europa.eu/en/notice/-/detail/48562-2021
mailto:ms46@trondheim.kommune.no?subject=TED
https://permalink.mercell.com/116243987.aspx
https://www.trondheim.kommune.no/
mailto:ms46@trondheim.kommune.no?subject=TED
http://www.oslo.kommune.no
mailto:ms46@trondheim.kommune.no?subject=TED
http://www.asker.kommune.no
mailto:ms46@trondheim.kommune.no?subject=TED
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Main address: www.bergen.kommune.no

Name and addresses
Official name: Kristiansand Kommune
Town: Kristiansand
NUTS code: NO042 Vest-Agder
Country: Norway
E-mail: ms46@trondheim.kommune.no

:Internet address(es)
Main address: www.kristiansand.kommune.no

Name and addresses
Official name: Stavanger Kommune
Town: Stavanger
NUTS code: NO043 Rogaland
Country: Norway
E-mail: ms46@trondheim.kommune.no

:Internet address(es)
Main address: www.stavanger.kommune.no

Name and addresses
Official name: Bærum Kommune
Town: Sandvika
NUTS code: NO012 Akershus
Country: Norway
E-mail: ms46@trondheim.kommune.no

:Internet address(es)
Main address: www.baerum.kommune.no

Name and addresses
Official name: Lørenskog Kommune
Town: Lørenskog
NUTS code: NO012 Akershus
Country: Norway
E-mail: ms46@trondheim.kommune.no

:Internet address(es)
Main address: www.lorenskog.kommune.no

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
DigiBarnevern — Digital Trade System for Municipal Child Welfare Services

http://www.bergen.kommune.no
mailto:ms46@trondheim.kommune.no?subject=TED
http://www.kristiansand.kommune.no
mailto:ms46@trondheim.kommune.no?subject=TED
http://www.stavanger.kommune.no
mailto:ms46@trondheim.kommune.no?subject=TED
http://www.baerum.kommune.no
mailto:ms46@trondheim.kommune.no?subject=TED
http://www.lorenskog.kommune.no
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Reference number: 2020/19197

Main CPV code
72230000 Custom software development services

Type of contract
Services

Short description
Trondheim, Oslo, Bergen, Asker, Kristiansand, Stavanger and Bærum Municipalities, hereafter 
called the contracting authority, invite tenderers to a negotiated procedure for the delivery of a 
digital trade system for municipal child welfare services.
The trade system will give employees in municipal child welfare services support in casework, 
management, interaction and other assignments that are carried out municipal child welfare 
services.
The municipalities have entered into a collaboration contract for the procurement and 
implementation of the contract. Lørenskog Municipality has an option to join the collaboration 
contract. Bærum Municipality is included in the collaboration contract and has an option to use 
the trade system.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 100 000 000,00 NOK

Description

Additional CPV code(s)
72200000 Software programming and consultancy services, 72220000 Systems and technical 

, consultancy services 72410000 Provider services

Place of performance
NUTS code: NO012 Akershus
NUTS code: NO051 Hordaland
NUTS code: NO042 Vest-Agder
NUTS code: NO011 Oslo
NUTS code: NO043 Rogaland
NUTS code: NO061 Sør-Trøndelag
Main site or place of performance: Trondheim.

Description of the procurement
The aim of this procurement is to enter into a contract with a tenderer for the development of a 
new digital trade system for municipal child welfare services. The trade system is defined here 
as a cloud based SaaS service, which is available over the Internet. The trade system must 
give employees support for casework, management, interaction and other assignments in 
Municipal child welfare services. The trade system must be developed through close 
cooperation between the contracting authority and the tenderer.
The tenderer will own the trade system after it has been developed, and investment in the 
development of the trade system is a prerequisite. The aim is that the municipalities have 
continual access to an updated trade system that is further developed throughout the trade 
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system's lifetime. It is important that the trade system gives continual good support so that the 
child welfare services can work properly, efficiently, and with high quality, so that the trade 
system contributes to reaching the goals in DigeBarnevern.
Those municipalities with a purchase obligation will enter into a contract for continual delivery 
of the trade system service when the development is complete and the trade system is 
approved. The municipalities with an option will be able to enter into the same contract with 
the tenderer.
The contract for the development phase, based on SSA-T, will run until the contract is 
delivered. The contract for the continual delivery of the services, based on SSA-L, will have a 
minimum period of 4 years, with an option for an extension for 1 year at a time. See the tender 
documentation and Annexes for further details on the need and the procurement.

Award criteria
Quality criterion - Name: Quality and functionality of the offered system. / Weighting: 42
Quality criterion - Name: Implementation ability / Weighting: 30
Price - Weighting: 28

Information about options
Options: yes
Description of options: 
Bærum Municipality has an option to join the SSA-L. The option for SSA-L must be taken up at 
the latest when the guarantee period for SSA-T expires.
Lørenskog Municipality has an option to enter into the collaboration contract between the other 
municipalities, and thereby, an option to join SSA-L. The option for SSA-L must be taken up at 
the latest when the guarantee period for SSA-T expires.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 067-160506

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

https://ted.europa.eu/en/notice/-/detail/160506-2020
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Section V: Award of contract

Title:
DigiBarnevern — Call for Tenders for Qualified Providers

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/12/2020

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 2
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Netcompany Norway AS
Postal address: Henrik Ibsens gate 20
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0255
Country: Norway
E-mail: kontakt@netcompany.com
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 100 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Sør-Trøndelag tingrett
Town: Trondheim
Country: Norway

Date of dispatch of this notice
26/01/2021

mailto:kontakt@netcompany.com?subject=TED

