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See the notice on TED website 49415-2012 - Result
UK-Hull: reception services
OJ S 31/2012 15/02/2012
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: NHS Hull

: The Maltings, Silvester Sq, Silvester StPostal address
: HullTown

: HU1 3HAPostal code
: United KingdomCountry

: Paul RalstonFor the attention of
 E-mail: paul.ralston@humber.nhs.uk

Internet address(es):
General address of the contracting authority: http://www.hullpct.nhs.uk/

Type of the contracting authority
National or federal agency/office

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Front of house service.
(Wilberforce Health Centre).

Type of contract and place of performance or delivery
Services
Main site or place of performance: Hull.
NUTS code UKE11 Kingston upon Hull, City of

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
The purpose of the front of house service is to welcome visitors to the Wilberforce Health 
Centre site and to act as a central point of contact for tenants, contractors and the PCT as 
landlord. The service will thus ensure that the health centre meets statutory requirements; the 
premises standards required by healthcare provider staff and an environment for our patients, 
which is conducive to their needs.

CPV code(s)

https://ted.europa.eu/en/notice/-/detail/49415-2012
mailto:paul.ralston@humber.nhs.uk?subject=TED
http://www.hullpct.nhs.uk/
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79992000 Reception services

Information about the Government Procurement Agreement (GPA)

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Service requirements, quality & local integration.  25Weighting
2. Implementation, contract management & performance.  10Weighting
3. Workforce & structure.  10Weighting
4. Contribution to the promotion of good health.  15Weighting
5. Price.  40Weighting

Information about electronic auction

Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure

Section V: Award of contract

Date of conclusion of the contract
3.2.2012

Information about tenders
Number of tenders received: 4

Name and address of the contractor
Official name: Citycare

: Geneva Way, Leads rdPostal address
: HullTown

: HU7 0DGPostal code
: United KingdomCountry

Information on value of the contract/lot

Information about subcontracting

Section VI: Complementary information

Information about European Union funds
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VI.2. Additional information

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
10.2.2012


