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See the notice on TED website 51095-2016 - Result
Belgium-Brussels: Managing and further enhancing ECHO's ICT infrastructure and OMT system 
administration and user support
OJ S 32/2016 16/02/2016
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: European Commission, Directorate-General for Humanitarian Aid and Civil 
Protection (ECHO)

: L-86Postal address
: BrusselsTown

: 1049Postal code
: BelgiumCountry

 E-mail: ECHO-C4-ATTRIBUTION@ec.europa.eu
Internet address(es):
General address of the contracting authority: http://ec.europa.eu/echo/en/funding-evaluations
/public-procurement/calls-for-tender

Type of the contracting authority
European institution/agency or international organisation

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Managing and further enhancing ECHO's ICT infrastructure and OMT system administration 
and user support.

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
NUTS code

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
The objective is the technical implementation, support and maintenance of the network 
infrastructure, related software and the technical system and related cloud management of 
OMT.

CPV code(s)

https://ted.europa.eu/en/notice/-/detail/51095-2016
mailto:ECHO-C4-ATTRIBUTION@ec.europa.eu?subject=TED
http://ec.europa.eu/echo/en/funding-evaluations/public-procurement/calls-for-tender
http://ec.europa.eu/echo/en/funding-evaluations/public-procurement/calls-for-tender
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72000000 IT services: consulting, software development, Internet and support

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 13 200 000 EUR
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Quality of the methodology.  15Weighting
2. Quality of the proposed team.  70Weighting
3. Project management and quality management.  15Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
ECHO/C4/FRA/SER/2015/09.

Previous publication concerning this procedure
Prior information notice
Notice number in the OJ S:   29.1.20152015/S 020-031538 of
Contract notice
Notice number in the OJ S:   14.8.20152015/S 156-286242 of

Section V: Award of contract

Contract No: ECHO/C4/FRA/SER/2015/09-LOT 1
Lot No: 1
- : Provision of ICT infrastructure management and support servicesLot title

Date of conclusion of the contract
26.11.2015

Information about tenders
Number of tenders received: 1

Name and address of the contractor
Official name: Trasys S.A. in consortium with Serco

: Terhulpsesteenweg 6CPostal address

https://ted.europa.eu/en/notice/-/detail/031538-2015
https://ted.europa.eu/en/notice/-/detail/286242-2015
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: HoeilaartTown
: 1560Postal code

: BelgiumCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 3 600 000 EUR
excluding VAT
Total value of the procurement:
Value: 3 600 000 EUR
excluding VAT

Information about subcontracting

Contract No: ECHO/C4/FRA/SER/2015/09-LOT 2
Lot No: 2
- : Provision of OMT system administration and support servicesLot title

Date of conclusion of the contract
26.11.2015

Information about tenders
Number of tenders received: 1

Name and address of the contractor
Official name: Trasys S.A.

: Terhulpsesteenweg 6CPostal address
: HoeilaartTown

: 1560Postal code
: BelgiumCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 3 600 000 EUR
excluding VAT
Total value of the procurement:
Value: 3 600 000 EUR
excluding VAT

Information about subcontracting

Contract No: ECHO/C4/FRA/SER/2015/09-LOT 3
Lot No: 3
- : Provision of OMT accounting and integration configurationLot title

Date of conclusion of the contract
26.11.2015

Information about tenders
Number of tenders received: 1

Name and address of the contractor
Official name: LLP Luxembourg S.A.

: 7, rue des MérovingiensPostal address
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: BertrangeTown
: 8070Postal code

: LuxembourgCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 3 000 000 EUR
excluding VAT
Total value of the procurement:
Value: 3 000 000 EUR
excluding VAT

Information about subcontracting

Contract No: ECHO/C4/FRA/SER/2015/09-LOT 4
Lot No: 4
- : Provision of OMT application configurationLot title

Date of conclusion of the contract
26.11.2015

Information about tenders
Number of tenders received: 1

Name and address of the contractor
Official name: LLP Luxembourg S.A.

: 7, rue des MérovingiensPostal address
: BertrangeTown

: 8070Postal code
: LuxembourgCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 3 000 000 EUR
Total value of the procurement:
Value: 3 000 000 EUR
excluding VAT

Information about subcontracting

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Council Regulation (EC) No 1257/96 of 20.6.1996 concerning 
humanitarian aid.

Additional information
Pursuant to Article 134.1(f) of the rules of application to the Financial Regulation applicable to 
the general budget of the European Union, the Commission reserves the right to use a 
negotiated procedure without prior publication of a contract notice in case new services, 
consisting in the repetition of similar services entrusted to the economic operator awarded the 
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initial contract, are deemed necessary. The value of the new services may not exceed the 
initial estimated value of the framework contract.

Procedures for review

Review body
Official name: General Court of the European Union

: rue du Fort NiedergrünewaldPostal address
: LuxembourgTown

: 2925Postal code
: LuxembourgCountry

 E-mail: generalcourt.registry@curia.europa.eu
: +352 4303-1Telephone

: +352 4303-2100Fax
: Internet address http://curia.europa.eu

Review procedure
Precise information on deadline(s) for review procedures: Within 2 months of the notification to 
the plaintiff, or, in the absence thereof, of the day on which it came to knowledge of the 
plaintiff. A complaint to the European Ombudsman does not have an effect either to suspend 
this period or to open a new period for lodging appeals.

Service from which information about the review procedure may be obtained
Official name: General Court of the European Union

: LuxembourgTown
: LuxembourgCountry

Date of dispatch of this notice
4.2.2016

mailto:generalcourt.registry@curia.europa.eu?subject=TED
http://curia.europa.eu

