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See the notice on TED website 51107-2019 - Result
France-Paris: Helpdesk and support services
OJ S 23/2019 01/02/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: GCS D-SISF
Postal address: 10 rue du Faubourg Montmartre
Town: Paris
NUTS code: FR101 Paris
Postal code: 75009
Country: France
E-mail: marches@sesan.fr
Telephone: +33 148789988

:Internet address(es)
Main address: http://www.gcsdsisif.fr
Address of the buyer profile: https://www.achat-hopital.com

Type of the contracting authority
Other type: Groupement de coopération sanitaire de droit privé et de moyen

Main activity
Other activity: Système d'information partagé en santé

Section II: Object

Scope of the procurement

Title
Accord-cadre de services prestations de support aux utilisateurs des applications régionales 
de santé
Reference number: 2017-02-003-AC-SUPPORT-ENRS

Main CPV code
72253000 Helpdesk and support services

Type of contract
Services

Short description
Accord-cadre de services prestations de support aux utilisateurs des applications régionales 
de santé.

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/51107-2019
mailto:marches@sesan.fr?subject=TED
http://www.gcsdsisif.fr
https://www.achat-hopital.com
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II.1.7. Total value of the procurement
Value excluding VAT: 586 572,00 EUR

Description

Additional CPV code(s)
72253000 Helpdesk and support services

Place of performance
NUTS code: FR101 Paris
Main site or place of performance: Les prestations peuvent être exécutées en tous lieux de la 
France Métropolitaine.

Description of the procurement
Initialisation du marché, pilotage de la prestation, support de niveau 0 et 1 aux utilisateurs des 
applications régionales, d'autres prestations et réversibilité.

Award criteria
Price

Information about options
Options: yes
Description of options: 
L'accord-cadre est reconductible 2 fois pour une durée de 12 mois sur décision expresse du 
GCS SESAN.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiationAccelerated procedureJustification: 
La présente procédure concurrentielle avec négociation, passée en application de l'article 42 
de l'ordonnance 2015-899 du 23.7.2015 relative aux marchés publics et des articles 71 à 73 
du décret 2016-360 du 25.3.2016 relatif aux marchés publics (DRMP). Au regard de l'article 25 
II. 1º et 4º du DRMP, SESAN recourt à la procédure concurrentielle aux motifs que le besoin 
ne peut être satisfait sans adapter les solutions immédiatement disponibles et ne peut être 
attribué sans négociation préalable du fait des circonstances particulières liées à la complexité 
du montage financier et juridique.

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Information about termination of dynamic purchasing system
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IV.2.9. Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Fourniture d'un service de support utilisateur des applications régionales à destination du 
SESAN

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
21/12/2018

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SPIE ICS
Postal address: 53 boulevard de Stalingrad
Town: Malakoff
NUTS code: FR105 Hauts-de-Seine
Postal code: 92247
Country: France
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 586 572,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal administratif de Paris
Postal address: 7 rue de Jouy
Town: Paris
Postal code: 75004
Country: France

Date of dispatch of this notice
29/01/2019


