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UK-Rawtenstall: IP telephone services
OJ S 33/2013 15/02/2013

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Together Housing Group
Postal address: Green Vale Court New Hall Hey Road
Town: Rawtenstall
Postal code: BB4 6HR
Country: United Kingdom
For the attention of: Lee Rogers
E-mail: acd.tenders@togetherhousing.co.uk
Telephone: +44 01706836377
Internet address(es):
General address of the contracting authority: www.togetherhousing.co.uk

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
Housing and community amenities

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I1.1.1. Title
ACD Tender and Related Services

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Blackburn UK, Pendle UK, Rawtenstall UK, Halifax UK,
Wakefield UK.
NUTS code

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Interested suppliers must be able to demonstrate their ability to provide and support a high
quality, cost effective Automatic Call Distribution (ACD) system that will underpin and support
critical business processes across the Together Housing Group. it is essentail that this system
is able to integrate with our existing telephony and business systems and provide multi media
customer contact routing to a number of geographical sites across the north of England.
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1.1.5. CPV code(s)
64215000 IP telephone services, 64210000 Telephone and data transmission services,
48921000 Automation system, 48825000 Web servers, 64212100 Short Message Service
(SMS) services, 64212300 Multimedia Message Service (MMS) services

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

I1.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Restricted

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
1. Implemetation. Weighting 10
2. Management/flexibility of service. Weighting 40
3. Cost / affordability. Weighting 50

IV.2.2. Information about electronic auction
An electronic auction has been used: no

IV.3. Administrative information
IV.3.1. File reference number attributed by the contracting authority

IV.3.2. Previous publication concerning this procedure
no

Section V: Award of contract

Lot title: ACD services
V.1. Date of conclusion of the contract
11.12.2012

V.2. Information about tenders
Number of tenders received: 9
Number of tenders received by electronic means: 9

V.3. Name and address of the contractor
Official name: The Message Pad Limited
Postal address: Innovation Centre, Warwick Technology Park
Town: Warwick
Postal code: CV34 6UW
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V.4,

V.5.

Country: United Kingdom
Telephone: +44 1926623500
Internet address: www.mplcontact.com

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 250 000 GBP

excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI1.

VI.2.
VI.3.
VI.3.1.

VI1.3.2.

VI1.3.3.

V1.4,

51703-2013

Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:

no
Additional information
Procedures for review

Review body

Official name: Royal Courts of Justice
Postal address: The Strand

Town: London

Postal code: WC2A 2LL

Country: United Kingdom

Telephone: +44 2079476000

Body responsible for mediation procedures
Official name: Royal Courts of Justice
Postal address: The Strand

Town: London

Postal code: WC2A 2LL

Country: United Kingdom

Telephone: +44 207946000

Review procedure
Precise information on deadline(s) for review procedures: 3 months.

Service from which information about the review procedure may be obtained
Official name: Royal Courts of Justice

Postal address: The Strand

Town: London

Postal code: WC2A 2LL

Country: United Kingdom

Date of dispatch of this notice
12.2.2013

Page 3/3


http://www.mplcontact.com

