
52062-2023 Page 1/30

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.
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I.1.

See the notice on TED website 52062-2023 - Result
Belgium-Brussels: IT services: consulting, software development, Internet and support
OJ S 20/2023 27/01/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Solidaris - union nationale des mutualités socialistes
National registration number: 0411.724.220_27708
Postal address: Rue Saint-Jean 32-38
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1000
Country: Belgium
Contact person: Service Marchés publics
E-mail: MP-OO@solidaris.be
Telephone: +32 25150579

:Internet address(es)
Main address: www.solidaris.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=469770

Information about joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Other type: Union nationale de mutualités

Main activity
Other activity: Union nationale de mutualités

Section II: Object

Scope of the procurement

Title
IT consultancy
Reference number: NVSM-2022-012-NVSM-OO-F03_0

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/52062-2023
mailto:MP-OO@solidaris.be?subject=TED
http://www.solidaris.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=469770
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=469770
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II.1.7.

II.1.6.

Le présent accord-cadre a pour objet la conclusion d’un contrat-cadre en matière de 
consultance informatique pour divers profils au sein de différents environnements 
informatiques, en vue d’acquérir par la suite une assistance et un support ad hoc pour le 
développement de solutions numériques par le biais de contrats de services séparés basés 
sur un projet ou par le biais d’un détachement.
Le présent marché est un accord-cadre au sens de l’article 2, 35° de la loi du 17 juin 2016 
relative aux marchés publics, qui est attribué par lot à un ou plusieurs (3 maximum) opérateurs 
économiques en fonction du nombre d’offres qui satisfont aux conditions.
Les marchés fondés sur le présent accord-cadre seront attribués après la remise en 
concurrence des opérateurs économiques qui ont été désignés pour le lot en question comme 
parties à l’accord-cadre à la suite de l’attribution de l’accord-cadre (voir titre II du cahier 
spécial des charges).

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 52 000 000,00 EUR

Description

Title
Développement d’applications mainframe (z/OS) & VSE
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Le présent lot de l'accord-cadre a pour objet la conclusion d’un contrat-cadre en matière de 
consultance informatique pour divers profils qui sont liés au développement d’applications 
mainframe (z/OS) & VSE, en vue d’acquérir par la suite une assistance et un support ad hoc 
par le biais de contrats de services séparés basés sur un projet ou par le biais d’un 
détachement.

Award criteria
Quality criterion - Name: Méthodologie et foresight planning / Weighting: 30
Quality criterion - Name: Délais indicatifs relatifs à la mise à disposition / Weighting: 10
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir documents de marché

Description



52062-2023 Page 3/30

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1. Title
Développement d’applications iSeries (AS400)
Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Le présent lot de l'accord-cadre a pour objet la conclusion d’un contrat-cadre en matière de 
consultance informatique pour divers profils qui sont liés au développement d’applications 
iSeries (AS400), en vue d’acquérir par la suite une assistance et un support ad hoc par le biais 
de contrats de services séparés basés sur un projet ou par le biais d’un détachement.

Award criteria
Quality criterion - Name: Méthodologie et foresight planning / Weighting: 30
Quality criterion - Name: Délais indicatifs relatifs à la mise à disposition / Weighting: 10
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir documents de marché

Description

Title
Développement de distributed software
Lot No: 3

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Le présent lot de l'accord-cadre a pour objet la conclusion d’un contrat-cadre en matière de 
consultance informatique pour divers profils qui sont liés au développement de distributed 
software, en vue d’acquérir par la suite une assistance et un support ad hoc par le biais de 
contrats de services séparés basés sur un projet ou par le biais d’un détachement.

Award criteria
Quality criterion - Name: Méthodologie et foresight planning / Weighting: 30
Quality criterion - Name: Délais indicatifs relatifs à la mise à disposition / Weighting: 10
Price - Weighting: 60
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Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir documents de marché

Description

Title
Développement d’applications mobiles
Lot No: 4

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Le présent lot de l'accord-cadre a pour objet la conclusion d’un contrat-cadre en matière de 
consultance informatique pour divers profils qui sont liés au développement d’applications 
mobiles, en vue d’acquérir par la suite une assistance et un support ad hoc par le biais de 
contrats de services séparés basés sur un projet ou par le biais d’un détachement.

Award criteria
Quality criterion - Name: Méthodologie et foresight planning / Weighting: 30
Quality criterion - Name: Délais indicatifs relatifs à la mise à disposition / Weighting: 10
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir documents de marché

Description

Title
Développement d’applications B2B
Lot No: 5

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België

Description of the procurement



52062-2023 Page 5/30

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

Le présent lot de l'accord-cadre a pour objet la conclusion d’un contrat-cadre en matière de 
consultance informatique pour divers profils qui sont liés au développement d’applications 
B2B, en vue d’acquérir par la suite une assistance et un support ad hoc par le biais de 
contrats de services séparés basés sur un projet ou par le biais d’un détachement.

Award criteria
Quality criterion - Name: Méthodologie et foresight planning / Weighting: 30
Quality criterion - Name: Délais indicatifs relatifs à la mise à disposition / Weighting: 10
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir documents de marché

Description

Title
Développement de DevOps
Lot No: 6

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Le présent lot de l'accord-cadre a pour objet la conclusion d’un contrat-cadre en matière de 
consultance informatique pour divers profils qui sont liés au développement de DevOps, en 
vue d’acquérir par la suite une assistance et un support ad hoc par le biais de contrats de 
services séparés basés sur un projet ou par le biais d’un détachement.

Award criteria
Quality criterion - Name: Méthodologie et foresight planning / Weighting: 30
Quality criterion - Name: Délais indicatifs relatifs à la mise à disposition / Weighting: 10
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir documents de marché

Description
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II.2.1. Title
Développement d’applications Business Intelligence
Lot No: 7

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Le présent lot de l'accord-cadre a pour objet la conclusion d’un contrat-cadre en matière de 
consultance informatique pour divers profils qui sont liés au développement d’applications 
Business Intelligence, en vue d’acquérir par la suite une assistance et un support ad hoc par 
le biais de contrats de services séparés basés sur un projet ou par le biais d’un détachement.

Award criteria
Quality criterion - Name: Méthodologie et foresight planning / Weighting: 30
Quality criterion - Name: Délais indicatifs relatifs à la mise à disposition / Weighting: 10
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir documents de marché

Description

Title
Security & Sécurité
Lot No: 8

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Le présent lot de l'accord-cadre a pour objet la conclusion d’un contrat-cadre en matière de 
consultance informatique pour divers profils qui sont liés au domaine de « Security & Sécurité 
», en vue d’acquérir par la suite une assistance et un support ad hoc par le biais de contrats 
de services séparés basés sur un projet ou par le biais d’un détachement.

Award criteria
Quality criterion - Name: Méthodologie et foresight planning / Weighting: 30
Quality criterion - Name: Délais indicatifs relatifs à la mise à disposition / Weighting: 10
Price - Weighting: 60
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Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir documents de marché

Description

Title
Infrastructure & Distributed Network Engineering
Lot No: 9

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Le présent lot de l'accord-cadre a pour objet la conclusion d’un contrat-cadre en matière de 
consultance informatique pour divers profils qui sont liés au domaine d' « Infrastructure & 
Distributed Network Engineering », en vue d’acquérir par la suite une assistance et un support 
ad hoc par le biais de contrats de services séparés basés sur un projet ou par le biais d’un 
détachement.

Award criteria
Quality criterion - Name: Méthodologie et foresight planning / Weighting: 30
Quality criterion - Name: Délais indicatifs relatifs à la mise à disposition / Weighting: 10
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir documents de marché

Description

Title
System Engineering
Lot No: 10

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België
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II.2.4. Description of the procurement
Le présent lot de l'accord-cadre a pour objet la conclusion d’un contrat-cadre en matière de 
consultance informatique pour divers profils qui sont liés au domaine de « System Engineering 
», en vue d’acquérir par la suite une assistance et un support ad hoc par le biais de contrats 
de services séparés basés sur un projet ou par le biais d’un détachement.

Award criteria
Quality criterion - Name: Méthodologie et foresight planning / Weighting: 30
Quality criterion - Name: Délais indicatifs relatifs à la mise à disposition / Weighting: 10
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir documents de marché

Description

Title
Database Administration
Lot No: 11

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Le présent lot de l'accord-cadre a pour objet la conclusion d’un contrat-cadre en matière de 
consultance informatique pour divers profils qui sont liés au domaine de « Database 
Administration », en vue d’acquérir par la suite une assistance et un support ad hoc par le 
biais de contrats de services séparés basés sur un projet ou par le biais d’un détachement.

Award criteria
Quality criterion - Name: Méthodologie et foresight planning / Weighting: 30
Quality criterion - Name: Délais indicatifs relatifs à la mise à disposition / Weighting: 10
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir documents de marché

Description
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II.2.1. Title
Service Management
Lot No: 12

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Le présent lot de l'accord-cadre a pour objet la conclusion d’un contrat-cadre en matière de 
consultance informatique pour divers profils qui sont liés au domaine de « Service 
Management », en vue d’acquérir par la suite une assistance et un support ad hoc par le biais 
de contrats de services séparés basés sur un projet ou par le biais d’un détachement.

Award criteria
Quality criterion - Name: Méthodologie et foresight planning / Weighting: 30
Quality criterion - Name: Délais indicatifs relatifs à la mise à disposition / Weighting: 10
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir documents de marché

Description

Title
Mainframe System Engineering
Lot No: 13

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Le présent lot de l'accord-cadre a pour objet la conclusion d’un contrat-cadre en matière de 
consultance informatique pour divers profils qui sont liés au domaine de « Mainframe System 
Engineering », en vue d’acquérir par la suite une assistance et un support ad hoc par le biais 
de contrats de services séparés basés sur un projet ou par le biais d’un détachement.

Award criteria
Quality criterion - Name: Méthodologie et foresight planning / Weighting: 30
Quality criterion - Name: Délais indicatifs relatifs à la mise à disposition / Weighting: 10
Price - Weighting: 60
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Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir documents de marché

Description

Title
Mainframe Operations
Lot No: 14

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Le présent lot de l'accord-cadre a pour objet la conclusion d’un contrat-cadre en matière de 
consultance informatique pour divers profils qui sont liés au domaine de « Mainframe 
Operations », en vue d’acquérir par la suite une assistance et un support ad hoc par le biais 
de contrats de services séparés basés sur un projet ou par le biais d’un détachement.

Award criteria
Quality criterion - Name: Méthodologie et foresight planning / Weighting: 30
Quality criterion - Name: Délais indicatifs relatifs à la mise à disposition / Weighting: 10
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir documents de marché

Description

Title
Consultance stratégique générale (Transformation – Architecture – Concepts)
Lot No: 15

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
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Le présent lot de l'accord-cadre a pour objet la conclusion d’un contrat-cadre en matière de 
consultance informatique pour divers profils qui se situent sont liés dans le domaine de la 
consultance stratégique générale (Transformation – Architecture – Concepts), en vue d’
acquérir par la suite une assistance et un support ad hoc par le biais de contrats de services 
séparés basés sur un projet ou par le biais d’un détachement.

Award criteria
Quality criterion - Name: Méthodologie et foresight planning / Weighting: 30
Quality criterion - Name: Délais indicatifs relatifs à la mise à disposition / Weighting: 10
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Voir documents de marché

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 050-129432

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 2022-012-NVSM-OO

Lot No: 1

Title:
IT consultancy - Développement d’applications mainframe (z/OS) & VSE

A contract/lot is awarded: yes

https://ted.europa.eu/en/notice/-/detail/129432-2022
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V.2.3.

V.2.2.

V.2.1.

V.2. Award of contract

Date of conclusion of the contract
23/01/2023

Information about tenders
Number of tenders received: 10
Number of tenders received from SMEs: 5
Number of tenders received by electronic means: 10
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: CREAM CONSULTING SA
National registration number: 810.665.226
Postal address: Avenue Louise 54
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1050
Country: Belgium
E-mail: welcome@creamconsulting.com
Telephone: +32 23503550
Internet address: www.creamconsulting.com
The contractor is an SME: yes

Name and address of the contractor
Official name: NETWORK RESEARCH BELGIUM SA
National registration number: 430.502.430
Postal address: Parc Ind. des Hauts Sarts, 2e av 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
E-mail: info@nrb.com
Telephone: +32 42497211
Internet address: www.nrb.be
The contractor is an SME: no

Name and address of the contractor
Official name: Westpole Belgium nv
National registration number: 449.223.727
Postal address: Mechelsesteenweg 542
Town: Vilvoorde
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1800
Country: Belgium
E-mail: info@westpole.be
Telephone: +32 22516650
Internet address: www.westpole.be
The contractor is an SME: yes

Information on value of the contract/lot
Lowest offer: 781,00 EUR / Highest offer: 989,00 EUR taken into consideration

mailto:welcome@creamconsulting.com?subject=TED
http://www.creamconsulting.com
mailto:info@nrb.com?subject=TED
http://www.nrb.be
mailto:info@westpole.be?subject=TED
http://www.westpole.be
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V.2.5. Information about subcontracting

Section V: Award of contract

Contract No: 2022-012-NVSM-OO

Lot No: 2

Title:
IT consultancy - Développement d’applications iSeries (AS400)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/01/2023

Information about tenders
Number of tenders received: 8
Number of tenders received from SMEs: 4
Number of tenders received by electronic means: 8
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: ASSIGN nv
National registration number: 890.754.166
Postal address: Jaarbeurslaan 29 bus 1A
Town: Genk
NUTS code: BE224 Arr. Hasselt
Postal code: 3600
Country: Belgium
E-mail: info@assign.be
Telephone: +32 89303575
Internet address: www.assign.be
The contractor is an SME: yes

Name and address of the contractor
Official name: Inetum Realdolmen Belgium nv
National registration number: 429.037.235
Postal address: A. Vaucampslaan 42
Town: Beersel
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1654
Country: Belgium
E-mail: info@inetum-realdolmen.world
Telephone: +32 28015555
Internet address: www.realdolmen.com
The contractor is an SME: no

Name and address of the contractor
Official name: NETWORK RESEARCH BELGIUM SA
National registration number: 430.502.430

mailto:info@assign.be?subject=TED
http://www.assign.be
mailto:info@inetum-realdolmen.world?subject=TED
http://www.realdolmen.com
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Postal address: Parc Ind. des Hauts Sarts, 2e av 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
E-mail: info@nrb.com
Telephone: +32 42497211
Internet address: www.nrb.be
The contractor is an SME: no

Information on value of the contract/lot
Lowest offer: 851,00 EUR / Highest offer: 1 003,00 EUR taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: 2022-012-NVSM-OO

Lot No: 3

Title:
IT consultancy - Développement de distributed software

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
18/01/2023

Information about tenders
Number of tenders received: 17
Number of tenders received from SMEs: 6
Number of tenders received by electronic means: 17
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: NETWORK RESEARCH BELGIUM SA
National registration number: 430.502.430
Postal address: Parc Ind. des Hauts Sarts, 2e av 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
E-mail: info@nrb.com
Telephone: +32 42497211
Internet address: www.nrb.be
The contractor is an SME: no

Name and address of the contractor
Official name: NSI IT Software & Services SA
National registration number: 450.905.686
Postal address: Rue de Bruxelles 174A

mailto:info@nrb.com?subject=TED
http://www.nrb.be
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

Town: Awans
NUTS code: BE332 Arr. Liège
Postal code: 4340
Country: Belgium
E-mail: nsi-info@nsi-sa.be
Telephone: +32 42399150
Internet address: www.nsi-sa.be
The contractor is an SME: no

Name and address of the contractor
Official name: Westpole Belgium nv
National registration number: 449.223.727
Postal address: Mechelsesteenweg 542
Town: Vilvoorde
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1800
Country: Belgium
E-mail: info@westpole.be
Telephone: +32 22516650
Internet address: www.westpole.be
The contractor is an SME: yes

Information on value of the contract/lot
Lowest offer: 1 461,00 EUR / Highest offer: 1 799,00 EUR taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: 2022-012-NVSM-OO

Lot No: 4

Title:
IT consultancy - Développement d’applications mobiles

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/01/2023

Information about tenders
Number of tenders received: 9
Number of tenders received from SMEs: 3
Number of tenders received by electronic means: 9
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Cronos Public Services nv
National registration number: 458.085.765
Postal address: Veldkant 33A
Town: Kontich

mailto:nsi-info@nsi-sa.be?subject=TED
http://www.nsi-sa.be
mailto:info@westpole.be?subject=TED
http://www.westpole.be


52062-2023 Page 16/30

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

NUTS code: BE211 Arr. Antwerpen
Postal code: 2550
Country: Belgium
E-mail: info@cronos-public-services.be
Telephone: +32 34508030
Internet address: www.cronos-public-services.be
The contractor is an SME: no

Name and address of the contractor
Official name: Inetum Realdolmen Belgium nv
National registration number: 429.037.235
Postal address: A. Vaucampslaan 42
Town: Beersel
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1654
Country: Belgium
E-mail: info@inetum-realdolmen.world
Telephone: +32 28015555
Internet address: www.realdolmen.com
The contractor is an SME: no

Name and address of the contractor
Official name: NETWORK RESEARCH BELGIUM SA
National registration number: 430.502.430
Postal address: Parc Ind. des Hauts Sarts, 2e av 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
E-mail: info@nrb.com
Telephone: +32 42497211
Internet address: www.nrb.be
The contractor is an SME: no

Information on value of the contract/lot
Lowest offer: 1 706,88 EUR / Highest offer: 2 356,00 EUR taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: 2022-012-NVSM-OO

Lot No: 5

Title:
IT consultancy - Développement d’applications B2B

A contract/lot is awarded: yes

Award of contract

mailto:info@cronos-public-services.be?subject=TED
http://www.cronos-public-services.be
mailto:info@inetum-realdolmen.world?subject=TED
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V.2.4.

V.2.3.

V.2.3.

V.2.3.

V.2.2.

Date of conclusion of the contract
10/01/2023

Information about tenders
Number of tenders received: 7
Number of tenders received from SMEs: 2
Number of tenders received by electronic means: 7
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: CREAM CONSULTING SA
National registration number: 810.665.226
Postal address: Avenue Louise 54
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1050
Country: Belgium
E-mail: welcome@creamconsulting.com
Telephone: +32 23503550
Internet address: www.creamconsulting.com
The contractor is an SME: yes

Name and address of the contractor
Official name: Cronos Public Services nv
National registration number: 458.085.765
Postal address: Veldkant 33A
Town: Kontich
NUTS code: BE211 Arr. Antwerpen
Postal code: 2550
Country: Belgium
E-mail: info@cronos-public-services.be
Telephone: +32 34508030
Internet address: www.cronos-public-services.be
The contractor is an SME: no

Name and address of the contractor
Official name: NETWORK RESEARCH BELGIUM SA
National registration number: 430.502.430
Postal address: Parc Ind. des Hauts Sarts, 2e av 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
E-mail: info@nrb.com
Telephone: +32 42497211
Internet address: www.nrb.be
The contractor is an SME: no

Information on value of the contract/lot
Lowest offer: 1 894,00 EUR / Highest offer: 2 214,00 EUR taken into consideration

Information about subcontracting

mailto:welcome@creamconsulting.com?subject=TED
http://www.creamconsulting.com
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V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

Section V: Award of contract

Contract No: 2022-012-NVSM-OO

Lot No: 6

Title:
IT consultancy - Développement de DevOps

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/01/2023

Information about tenders
Number of tenders received: 11
Number of tenders received from SMEs: 4
Number of tenders received by electronic means: 11
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Cronos Public Services nv
National registration number: 458.085.765
Postal address: Veldkant 33A
Town: Kontich
NUTS code: BE211 Arr. Antwerpen
Postal code: 2550
Country: Belgium
E-mail: info@cronos-public-services.be
Telephone: +32 34508030
Internet address: www.cronos-public-services.be
The contractor is an SME: no

Name and address of the contractor
Official name: Consortium Genesis Centran UNMS
Postal address: Boulevard de la Woluwe 62
Town: Woluwe-Saint-Lambert
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1200
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: NETWORK RESEARCH BELGIUM SA
National registration number: 430.502.430
Postal address: Parc Ind. des Hauts Sarts, 2e av 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
E-mail: info@nrb.com

mailto:info@cronos-public-services.be?subject=TED
http://www.cronos-public-services.be
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V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

Telephone: +32 42497211
Internet address: www.nrb.be
The contractor is an SME: no

Information on value of the contract/lot
Lowest offer: 495,01 EUR / Highest offer: 637,00 EUR taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: 2022-012-NVSM-OO

Lot No: 7

Title:
IT consultancy - Développement d’applications Business Intelligence

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/01/2023

Information about tenders
Number of tenders received: 11
Number of tenders received from SMEs: 5
Number of tenders received by electronic means: 11
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: CREAM CONSULTING SA
National registration number: 810.665.226
Postal address: Avenue Louise 54
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1050
Country: Belgium
E-mail: welcome@creamconsulting.com
Telephone: +32 23503550
Internet address: www.creamconsulting.com
The contractor is an SME: yes

Name and address of the contractor
Official name: Cronos Public Services nv
National registration number: 458.085.765
Postal address: Veldkant 33A
Town: Kontich
NUTS code: BE211 Arr. Antwerpen
Postal code: 2550
Country: Belgium
E-mail: info@cronos-public-services.be
Telephone: +32 34508030

http://www.nrb.be
mailto:welcome@creamconsulting.com?subject=TED
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

Internet address: www.cronos-public-services.be
The contractor is an SME: no

Name and address of the contractor
Official name: NETWORK RESEARCH BELGIUM SA
National registration number: 430.502.430
Postal address: Parc Ind. des Hauts Sarts, 2e av 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
E-mail: info@nrb.com
Telephone: +32 42497211
Internet address: www.nrb.be
The contractor is an SME: no

Information on value of the contract/lot
Lowest offer: 638,75 EUR / Highest offer: 784,00 EUR taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: 2022-012-NVSM-OO

Lot No: 8

Title:
IT consultancy - Security & Sécurité

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/01/2023

Information about tenders
Number of tenders received: 10
Number of tenders received from SMEs: 3
Number of tenders received by electronic means: 10
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Cronos Public Services nv
National registration number: 458.085.765
Postal address: Veldkant 33A
Town: Kontich
NUTS code: BE211 Arr. Antwerpen
Postal code: 2550
Country: Belgium
E-mail: info@cronos-public-services.be
Telephone: +32 34508030
Internet address: www.cronos-public-services.be

http://www.cronos-public-services.be
mailto:info@nrb.com?subject=TED
http://www.nrb.be
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V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

The contractor is an SME: no

Name and address of the contractor
Official name: NETWORK RESEARCH BELGIUM SA
National registration number: 430.502.430
Postal address: Parc Ind. des Hauts Sarts, 2e av 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
E-mail: info@nrb.com
Telephone: +32 42497211
Internet address: www.nrb.be
The contractor is an SME: no

Name and address of the contractor
Official name: Westpole Belgium nv
National registration number: 449.223.727
Postal address: Mechelsesteenweg 542
Town: Vilvoorde
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1800
Country: Belgium
E-mail: info@westpole.be
Telephone: +32 22516650
Internet address: www.westpole.be
The contractor is an SME: yes

Information on value of the contract/lot
Lowest offer: 742,00 EUR / Highest offer: 885,00 EUR taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: 2022-012-NVSM-OO

Lot No: 9

Title:
IT consultancy - Infrastructure & Distributed Network Engineering

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/01/2023

Information about tenders
Number of tenders received: 12
Number of tenders received from SMEs: 4
Number of tenders received by electronic means: 12
The contract has been awarded to a group of economic operators: yes

mailto:info@nrb.com?subject=TED
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V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.3. Name and address of the contractor
Official name: NETWORK RESEARCH BELGIUM SA
National registration number: 430.502.430
Postal address: Parc Ind. des Hauts Sarts, 2e av 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
E-mail: info@nrb.com
Telephone: +32 42497211
Internet address: www.nrb.be
The contractor is an SME: no

Name and address of the contractor
Official name: NSI IT Software & Services SA
National registration number: 450.905.686
Postal address: Rue de Bruxelles 174A
Town: Awans
NUTS code: BE332 Arr. Liège
Postal code: 4340
Country: Belgium
E-mail: nsi-info@nsi-sa.be
Telephone: +32 42399150
Internet address: www.nsi-sa.be
The contractor is an SME: no

Name and address of the contractor
Official name: Westpole Belgium nv
National registration number: 449.223.727
Postal address: Mechelsesteenweg 542
Town: Vilvoorde
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1800
Country: Belgium
E-mail: info@westpole.be
Telephone: +32 22516650
Internet address: www.westpole.be
The contractor is an SME: yes

Information on value of the contract/lot
Lowest offer: 329,00 EUR / Highest offer: 470,00 EUR taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: 2022-012-NVSM-OO

Lot No: 10

Title:

mailto:info@nrb.com?subject=TED
http://www.nrb.be
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V.2.1.

V.2.

IT consultancy - System Engineering

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/01/2023

Information about tenders
Number of tenders received: 17
Number of tenders received from SMEs: 6
Number of tenders received by electronic means: 17
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: FUJITSU TECHNOLOGY SOLUTIONS nv
National registration number: 430.262.405
Postal address: Square Marie Curie 12
Town: Anderlecht
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1070
Country: Belgium
E-mail: info.belgium@ts.fujitsu.com
Telephone: +32 25366111
Internet address: www.fujitsu.com
The contractor is an SME: no

Name and address of the contractor
Official name: NSI IT Software & Services SA
National registration number: 450.905.686
Postal address: Rue de Bruxelles 174A
Town: Awans
NUTS code: BE332 Arr. Liège
Postal code: 4340
Country: Belgium
E-mail: nsi-info@nsi-sa.be
Telephone: +32 42399150
Internet address: www.nsi-sa.be
The contractor is an SME: no

Name and address of the contractor
Official name: Westpole Belgium nv
National registration number: 449.223.727
Postal address: Mechelsesteenweg 542
Town: Vilvoorde
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1800
Country: Belgium
E-mail: info@westpole.be
Telephone: +32 22516650
Internet address: www.westpole.be

mailto:info.belgium@ts.fujitsu.com?subject=TED
http://www.fujitsu.com
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V.2.

V.2.5.

V.2.4.

The contractor is an SME: yes

Information on value of the contract/lot
Lowest offer: 717,08 EUR / Highest offer: 813,00 EUR taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: 2022-012-NVSM-OO

Lot No: 11

Title:
IT consultancy - Database Administration

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/01/2023

Information about tenders
Number of tenders received: 8
Number of tenders received from SMEs: 4
Number of tenders received by electronic means: 8
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Cronos Public Services nv
National registration number: 458.085.765
Postal address: Veldkant 33A
Town: Kontich
NUTS code: BE211 Arr. Antwerpen
Postal code: 2550
Country: Belgium
E-mail: info@cronos-public-services.be
Telephone: +32 34508030
Internet address: www.cronos-public-services.be
The contractor is an SME: no

Name and address of the contractor
Official name: NETWORK RESEARCH BELGIUM SA
National registration number: 430.502.430
Postal address: Parc Ind. des Hauts Sarts, 2e av 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
E-mail: info@nrb.com
Telephone: +32 42497211
Internet address: www.nrb.be
The contractor is an SME: no

mailto:info@cronos-public-services.be?subject=TED
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3. Name and address of the contractor
Official name: Westpole Belgium nv
National registration number: 449.223.727
Postal address: Mechelsesteenweg 542
Town: Vilvoorde
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1800
Country: Belgium
E-mail: info@westpole.be
Telephone: +32 22516650
Internet address: www.westpole.be
The contractor is an SME: yes

Information on value of the contract/lot
Lowest offer: 403,00 EUR / Highest offer: 492,00 EUR taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: 2022-012-NVSM-OO

Lot No: 12

Title:
IT consultancy - Service Management

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/01/2023

Information about tenders
Number of tenders received: 14
Number of tenders received from SMEs: 5
Number of tenders received by electronic means: 14
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: FUJITSU TECHNOLOGY SOLUTIONS nv
National registration number: 430.262.405
Postal address: Square Marie Curie 12
Town: Anderlecht
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1070
Country: Belgium
E-mail: info.belgium@ts.fujitsu.com
Telephone: +32 25366111
Internet address: www.fujitsu.com
The contractor is an SME: no

mailto:info@westpole.be?subject=TED
http://www.westpole.be
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V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3. Name and address of the contractor
Official name: Inetum Realdolmen Belgium nv
National registration number: 429.037.235
Postal address: A. Vaucampslaan 42
Town: Beersel
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1654
Country: Belgium
E-mail: info@inetum-realdolmen.world
Telephone: +32 28015555
Internet address: www.realdolmen.com
The contractor is an SME: no

Name and address of the contractor
Official name: NSI IT Software & Services SA
National registration number: 450.905.686
Postal address: Rue de Bruxelles 174A
Town: Awans
NUTS code: BE332 Arr. Liège
Postal code: 4340
Country: Belgium
E-mail: nsi-info@nsi-sa.be
Telephone: +32 42399150
Internet address: www.nsi-sa.be
The contractor is an SME: no

Information on value of the contract/lot
Lowest offer: 739,00 EUR / Highest offer: 1 058,00 EUR taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: 2022-012-NVSM-OO

Lot No: 13

Title:
IT consultancy - Mainframe System Engineering

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/01/2023

Information about tenders
Number of tenders received: 6
Number of tenders received from SMEs: 3
Number of tenders received by electronic means: 6
The contract has been awarded to a group of economic operators: yes

mailto:info@inetum-realdolmen.world?subject=TED
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V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.3. Name and address of the contractor
Official name: CREAM CONSULTING SA
National registration number: 810.665.226
Postal address: Avenue Louise 54
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1050
Country: Belgium
E-mail: welcome@creamconsulting.com
Telephone: +32 23503550
Internet address: www.creamconsulting.com
The contractor is an SME: yes

Name and address of the contractor
Official name: NETWORK RESEARCH BELGIUM SA
National registration number: 430.502.430
Postal address: Parc Ind. des Hauts Sarts, 2e av 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
E-mail: info@nrb.com
Telephone: +32 42497211
Internet address: www.nrb.be
The contractor is an SME: no

Name and address of the contractor
Official name: Westpole Belgium nv
National registration number: 449.223.727
Postal address: Mechelsesteenweg 542
Town: Vilvoorde
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1800
Country: Belgium
E-mail: info@westpole.be
Telephone: +32 22516650
Internet address: www.westpole.be
The contractor is an SME: yes

Information on value of the contract/lot
Lowest offer: 398,50 EUR / Highest offer: 610,00 EUR taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: 2022-012-NVSM-OO

Lot No: 14

Title:
IT consultancy - Mainframe Operations

mailto:welcome@creamconsulting.com?subject=TED
http://www.creamconsulting.com
mailto:info@nrb.com?subject=TED
http://www.nrb.be
mailto:info@westpole.be?subject=TED
http://www.westpole.be


52062-2023 Page 28/30

V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/01/2023

Information about tenders
Number of tenders received: 6
Number of tenders received from SMEs: 3
Number of tenders received by electronic means: 6
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: CREAM CONSULTING SA
National registration number: 810.665.226
Postal address: Avenue Louise 54
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1050
Country: Belgium
E-mail: welcome@creamconsulting.com
Telephone: +32 23503550
Internet address: www.creamconsulting.com
The contractor is an SME: yes

Name and address of the contractor
Official name: NETWORK RESEARCH BELGIUM SA
National registration number: 430.502.430
Postal address: Parc Ind. des Hauts Sarts, 2e av 65
Town: Herstal
NUTS code: BE332 Arr. Liège
Postal code: 4040
Country: Belgium
E-mail: info@nrb.com
Telephone: +32 42497211
Internet address: www.nrb.be
The contractor is an SME: no

Name and address of the contractor
Official name: Westpole Belgium nv
National registration number: 449.223.727
Postal address: Mechelsesteenweg 542
Town: Vilvoorde
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1800
Country: Belgium
E-mail: info@westpole.be
Telephone: +32 22516650
Internet address: www.westpole.be
The contractor is an SME: yes

mailto:welcome@creamconsulting.com?subject=TED
http://www.creamconsulting.com
mailto:info@nrb.com?subject=TED
http://www.nrb.be
mailto:info@westpole.be?subject=TED
http://www.westpole.be
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V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4. Information on value of the contract/lot
Lowest offer: 198,00 EUR / Highest offer: 252,00 EUR taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: 2022-012-NVSM-OO

Lot No: 15

Title:
IT consultancy - Consultance stratégique générale (Transformation – Architecture – Concepts)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/01/2023

Information about tenders
Number of tenders received: 14
Number of tenders received from SMEs: 4
Number of tenders received by electronic means: 14
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Cronos Public Services nv
National registration number: 458.085.765
Postal address: Veldkant 33A
Town: Kontich
NUTS code: BE211 Arr. Antwerpen
Postal code: 2550
Country: Belgium
E-mail: info@cronos-public-services.be
Telephone: +32 34508030
Internet address: www.cronos-public-services.be
The contractor is an SME: no

Name and address of the contractor
Official name: FUJITSU TECHNOLOGY SOLUTIONS nv
National registration number: 430.262.405
Postal address: Square Marie Curie 12
Town: Anderlecht
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1070
Country: Belgium
E-mail: info.belgium@ts.fujitsu.com
Telephone: +32 25366111
Internet address: www.fujitsu.com
The contractor is an SME: no

mailto:info@cronos-public-services.be?subject=TED
http://www.cronos-public-services.be
mailto:info.belgium@ts.fujitsu.com?subject=TED
http://www.fujitsu.com
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VI.5.

VI.4.4.

VI.4.3.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3. Name and address of the contractor
Official name: NSI IT Software & Services SA
National registration number: 450.905.686
Postal address: Rue de Bruxelles 174A
Town: Awans
NUTS code: BE332 Arr. Liège
Postal code: 4340
Country: Belgium
E-mail: nsi-info@nsi-sa.be
Telephone: +32 42399150
Internet address: www.nsi-sa.be
The contractor is an SME: no

Information on value of the contract/lot
Lowest offer: 1 555,90 EUR / Highest offer: 1 636,26 EUR taken into consideration

Information about subcontracting

Section VI: Complementary information

Additional information
Voir documents de marché - Le volume d'achat maximal dans le contexte de l'accord-cadre 
est fixé à 52.000.000,00 € hors TVA.

Procedures for review

Review body
Official name: Tribunal de première instance Bruxelles | Tribunal de l'entreprise Bruxelles
Postal address: Place Poelaert 1 | Boulevard de Waterloo 70
Town: Bruxelles
Postal code: 1000
Country: Belgium

Review procedure
Precise information on deadline(s) for review procedures: 
Voir les articles 14 à 27 de la loi du 17 juin 2013 relative à la motivation, à l'information et aux 
voies de recours en matière de marchés publics, de certains marchés de travaux, de 
fournitures et de services et de concessions.

Service from which information about the review procedure may be obtained
Official name: Solidaris - union nationale des mutualités socialistes
Postal address: Rue Saint-Jean 32-38
Town: Bruxelles
Postal code: 1000
Country: Belgium
E-mail: MP-OO@solidaris.be

Date of dispatch of this notice
24/01/2023

mailto:nsi-info@nsi-sa.be?subject=TED
http://www.nsi-sa.be
mailto:MP-OO@solidaris.be?subject=TED

