
52264-2020 Page 1/5

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.
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See the notice on TED website 52264-2020 - Competition
Norway-Oslo: Wide area network services
OJ S 23/2020 03/02/2020
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Tolldirektoratet
National registration number: 974 761 343
Postal address: Postboks 2103 Vika
Town: Oslo
NUTS code: NO Norge
Postal code: 0125
Country: Norway
Contact person: Kari Anne Støkken
E-mail: kari.anne.stokken@toll.no
Telephone: +47 90938172

:Internet address(es)
Main address: www.toll.no
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/340239

Communication
Access to the procurement documents is restricted. Further information can be obtained at: 
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=262157&B=DFO
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://eu.eu-supply.com
/app/rfq/rwlentrance_s.asp?PID=262157&B=DFO
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Contract for the Delivery of a Communication System with Associated Services for Customs
Reference number: 20/03744

Main CPV code
72720000 Wide area network services

https://ted.europa.eu/en/notice/-/detail/52264-2020
mailto:kari.anne.stokken@toll.no?subject=TED
http://www.toll.no
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/340239
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/340239
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=262157&B=DFO
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=262157&B=DFO
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=262157&B=DFO
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II.1.3. Type of contract
Services

Short description
Customs, c/o the Directorate of Norwegian Customs, invites tenderers to a restricted tender 
contest for the procurement of a communication system (remote network WAN), dark fibre and 
Internet) with associated services for all of customs.
The aim is to enter into a contract with one total supplier.
The contract will cover customs' need for a remote network between customs' locations and 
with collaboration partners. This also includes unmanned sensor locations, mobile units and 
internet connections. In addition to the actual remote network, dark fibre must also be 
delivered on some stretches. The remote network must be provided as a service that includes 
operation and maintenance.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
32412110 Internet network, , , 32420000 Network equipment 32430000 Wide area network

, 50312300 Maintenance and repair of data network equipment 72400000 Internet services

Place of performance
NUTS code: SE Sverige
NUTS code: FI Suomi / Finland
NUTS code: NO Norge
Main site or place of performance: NORWAY.

Description of the procurement
Customs, c/o the Directorate of Norwegian Customs, invites tenderers to a restricted tender 
contest for the procurement of a communication system (remote network WAN), dark fibre and 
Internet) with associated services for all of customs.
The aim is to enter into a contract with one total supplier.
The contract must cover customs' need for a remote network between customs' locations and 
with collaboration partners, including some locations in Sweden and Finland. This also 
includes unmanned sensor locations, mobile units and internet connections. In addition to the 
actual remote network, dark fibre must also be delivered on some stretches. The remote 
network must be provided as a service that includes operation and maintenance.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
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The contract for the delivery of a communication system for customs will be valid from when it 
is signed for an initial period of 3 years. The contract will then automatically be extended for 
one year at a time until it is terminated. The maximum duration of the contract can be up to 8 
years.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 3 6Maximum number: Objective criteria for choosing the limited 
number of candidates:
The contracting authority will invite 3 to 6 tenderers to submit a tender, provided that a 
sufficient number of enquiries are received. If more than this number of tenderers fulfil the 
minimum qualification requirements, the contracting authority will select which tenderers will 
be invited to submit a tender on the basis of an assessment of which tenderers best fulfil the 
following selection criteria:
— technical and professional qualifications of the supplier
—— capacity 0 %,
—— relevant experience 100 %.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
See the attached tender documentation for further information.
Attention is drawn to the fact that a detailed overview of customs' locations will only be sent to 
the tenderers who are invited to submit a tender, and who have signed a confidentiality 
declaration. The information provided in the tender documentation is deemed to be adequate 
for an assessment of whether you can participate in the contest.

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Tenderers must be a legally established company, i.e., registered in a company register, 
professional register or a trade register in the country where the tenderer is established.

Economic and financial standing
List and brief description of selection criteria: 
Sufficient economic and financial standing to fulfil the contract is required.
Tenderers must have good credit worthiness without a requirement for security.

Technical and professional ability
List and brief description of selection criteria: 
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1) Tenderers must have sufficient capacity and resources to implement the contract, including 
being able to deliver to locations throughout Norway, as well as some locations in Sweden and 
Finland;
2) Tenderers must have relevant experience from a minimum of 2 equivalent deliveries in the 
last 5 years. This involves:
— customers with a large geographical spread,
— extensive number of delivery locations,
— a complex technical system.

Conditions related to the contract

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 03/03/2020 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
Date: 09/03/2020

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 31/08/2020

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted

Additional information

Procedures for review
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Review body
Official name: Tolldirektoratet
Postal address: Postboks 2103 Vika
Town: Oslo
Postal code: 0125
Country: Norway
Internet address: www.toll.no

Review procedure
Precise information on deadline(s) for review procedures: 
The deadline for appeals is in accordance with the progress plan. The waiting period expires 
on 22.5.2020.

Date of dispatch of this notice
30/01/2020

http://www.toll.no

