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See the notice on TED website 52874-2012 - Result
UK-Harrow: pathology services
OJ S 33/2012 17/02/2012
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: North West London Hospitals NHS Trust

: Room 010, Level 8B, Northwick Park Hospital, Watford RoadPostal address
: HarrowTown

: HA1 3UJPostal code
: United KingdomCountry

: Procurement DepartmentContact person
: Sue Edwards, Head of ProcurementFor the attention of

 E-mail: tenders@nwlh.nhs.uk
: +44 2088693821Telephone

: +44 2088692983Fax
Internet address(es):
General address of the contracting authority: http://www.nwlh.nhs.uk

Type of the contracting authority
Body governed by public law

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes
Official name: Brent PCT

: Wembley Centre for Health & Care, 116 Chaplin Roan, WembleyPostal address
: LondonTown

: HA0 4UZPostal code
: United KingdomCountry

Official name: Harrow PCT
: The Heights, 4th Floor,59-65 Lowlands Road, HarrowPostal address

: LondonTown
: HA1 3AWPostal code

: United KingdomCountry

Section II: Object of the contract

Description

Title
Provision of pathology services and transformation.

Type of contract and place of performance or delivery
Services

https://ted.europa.eu/en/notice/-/detail/52874-2012
mailto:tenders@nwlh.nhs.uk?subject=TED
http://www.nwlh.nhs.uk
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Service category No 25: Health and social services
Main site or place of performance: Northwick Park & St Marks Hospitals, Watford Road, 
Harrow, HA1 3UJ.
Central Middlesex Hospital, Acton Lane, London NW10 7NS, UNITED KINGDOM.
NUTS code UKI23 Outer London - West and North West

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
North West London Hospitals NHS Trust (NWLHT), NHS Harrow PCT (HPCT) and NHS Brent 
PCT (BPCT) have selected.
A pathology services provider to develop and provide pathology services to us and other 
participating organisations.

CPV code(s)
85111800 Pathology services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 100 100 000,00 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
competitive dialogue

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Understanding of the requirements and specification. Assessment of service delivery 
methods and confidence in the service delivery methods for both hospital and GP users. 

 20Weighting
2. Level of commitment to meeting the performance mechanism and performance standards. 
Response to turnaround times and future enhancement of these. Resources, capacity and 
ability to meet the standards.  19Weighting
3. Information and reporting systems: interfacing & links, migration, service continuity, 
performance, support & upgrades. Reporting and reporting tools. IT benefits and support to 
hospital and GP service users.  12Weighting
4. Transition. Confidence in ability and capacity of bidder to meet transition timetable. Project 
management methodology, project management & resources.  8Weighting
5. Demonstrable commitment to training, recruitment and retention. Management and 
management structure.  8Weighting
6. Review of contract terms and schedules responses, levels of compliance and completeness 
ofresponses. Assessment of contract risks from the responses.  8Weighting
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7. Investment over term of the Contract, credibility of submission, affordability, fixity of price 
and price risk.  25Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
2011/53/SE/PATH

Previous publication concerning this procedure

Section V: Award of contract

Contract No: 2011/53/SE/PATH
Date of conclusion of the contract
6.1.2012

Information about tenders
Number of tenders received: 2

Name and address of the contractor
Official name: The Doctors Laboratory Ltd.

: The Doctors Laboratory Ltd 60 Whitfield StreetPostal address
: LondonTown

: W1T 4EUPostal code
: United KingdomCountry

: +44 2074604800Telephone

Information on value of the contract/lot
Total value of the procurement:
Value: 100 100 000,00 GBP
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Value for money was tested by dividing the scores resulting from the assessment against the 
qualitative award criteria set out in Section IV.2.1 above into the price to give a price for each 
qualitative point scored.

Procedures for review

Review body

Review procedure
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Precise information on deadline(s) for review procedures: A 10 day standstil period was 
applied after notification to unsuccessful bidders of the award decision. The standstill period 
allowed unsuccessful bidders to challenge the award decision before it was implemented.

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
15.2.2012


