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II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 52911-2021 - Competition
Spain-Xativa: Computer support services
OJ S 22/2021 02/02/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Generalitat Valenciana, Conselleria de Sanidad Universal y Salud Pública
National registration number: S-4611001-A
Postal address: Carretera Xàtiva-Silla, km 2
Town: Xativa
NUTS code: ES523 Valencia/València
Postal code: 46800
Country: Spain
Contact person: Edelmiro Vila Tormo
E-mail: dsxo_contratacion@gva.es
Telephone: +34 962289365
Fax: +34 962289354

:Internet address(es)
Main address: http://www.contrataciondelestado.es
Address of the buyer profile: http://www.contrataciondelestado.es

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://www.contrataciondelestado.es
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://www.
contrataciondelestado.es
Electronic communication requires the use of tools and devices that are not generally 
available. Unrestricted and full direct access to these tools and devices is possible, free of 
charge, at: http://www.contrataciondelestado.es

Type of the contracting authority
Regional or local authority

Main activity
Health

Section II: Object

Scope of the procurement

Title
Servicio de atención técnica de primer nivel, soporte, asistencia y apoyo al Servicio de 
Informática del Departamento de Salud Xàtiva-Ontinyent
Reference number: PA 192/2020

https://ted.europa.eu/en/notice/-/detail/52911-2021
mailto:dsxo_contratacion@gva.es?subject=TED
http://www.contrataciondelestado.es
http://www.contrataciondelestado.es
http://www.contrataciondelestado.es
http://www.contrataciondelestado.es
http://www.contrataciondelestado.es
http://www.contrataciondelestado.es
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II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2. Main CPV code
72610000 Computer support services

Type of contract
Services

Short description
El objeto del presente concurso es la provisión del servicio de atención técnica de primer 
nivel, soporte, asistencia y apoyo al Servicio de Informática del Departamento de Salud Xàtiva-
Ontinyent.

Estimated total value
Value excluding VAT: 887 687,20 EUR

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
50312000 Maintenance and repair of computer equipment, 72267000 Software maintenance 

, and repair services 72611000 Technical computer support services

Place of performance
NUTS code: ES523 Valencia/València
Main site or place of performance: Centros dependientes del Departamento de Salud Xàtiva-
Ontinyent.

Description of the procurement
Servicio de atención técnica de primer nivel, soporte, asistencia y apoyo al Servicio de 
Informática del Departamento de Salud Xàtiva-Ontinyent.

Award criteria
Criteria below
Quality criterion - Name: Organización y plan de trabajo / Weighting: 25
Quality criterion - Name: Equipo de trabajo / Weighting: 20
Price - Weighting: 55

Estimated value
Value excluding VAT: 887 687,20 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
Se puede prorrogar por otros doce meses.

Information about variants
Variants will be accepted: no

Information about options
Options: no



52911-2021 Page 3/4

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.2.1.

III.2.

III.1.3.

III.1.2.

III.1.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Information about a particular profession
Execution of the service is reserved to a particular professionReference to the relevant law, 
regulation or administrative provision: 
Ver apartado LL del anexo I, compromiso de adscripción de medios, personales: 
profesionales técnicos que ostentarán como mínimo el título de grado superior de formación 
profesional en la rama de informática o equivalente, que serán los encargados de realizar las 
labores definidas en el detalle de este anexo. Se admitirá, no obstante, como máximo la 
presentación de un recurso de menor titulación (exigiéndose al menos que sea titulado de 
grado medio en la rama de informática) en caso de no poder cubrir las seis plazas con 
titulación de grado superior.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 04/03/2021 14:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Spanish

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 2 (from the date stated for receipt of tender)
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VI.5.

VI.4.4.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.2.7. Conditions for opening of tenders
Date: 08/03/2021 09:30Local time: 
Place: 
Sala Verde del Hospital de Xàtiva.
Information about authorised persons and opening procedure: Se trata de un acto privado.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published:
En cuarenta y ocho meses aproximadamente.

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted

Additional information

Procedures for review

Review body
Official name: Tribunal Administrativo Central de Recursos Contractuales
Postal address: Avenida General Perón, 38
Town: Madrid
Postal code: 28020
Country: Spain
E-mail: Tribunal.contratos@minhap.es
Telephone: +34 913491446
Internet address: http://tribunalcontratos.gob.es

Service from which information about the review procedure may be obtained
Official name: Contratación Administrativa Departamento de Salud Xàtiva-Ontinyent
Postal address: Carretera Xàtiva-Silla, km 2
Town: Xativa
Postal code: 46800
Country: Spain
E-mail: dsxo_contratacion@gva.es
Telephone: +34 962289351
Fax: +34 962289354

Date of dispatch of this notice
28/01/2021

mailto:Tribunal.contratos@minhap.es?subject=TED
http://tribunalcontratos.gob.es
mailto:dsxo_contratacion@gva.es?subject=TED

