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Norway-Oslo: Provider services
OJ S 31/2015 13/02/2015
Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Politidirektoratet
National registration number: 982531950
Postal address: Hammersborggata 12
Town: Oslo
Postal code: 0181
Country: Norway
For the attention of: Erling Sarlien
E-mail: erling.sorlien@politiet.no
Telephone: +47 23364100
Internet address(es):
Address of the buyer profile: https://kgv.doffin.no/ctm/Supplier/CompanyInformation/Index/1043
Electronic access to information: https://kgv.doffin.no/ctm/Supplier/Documents/Folder/122311

.2. Type of the contracting authority
National or federal agency/office

1.3. Main activity
Public order and safety

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title
POD2014-004 Web-based questionnaire tool.

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 10: Market research and public opinion polling services
Main site or place of performance: Oslo, Norway.
NUTS code NOO Norge

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)
The procurement involves the establishment of a framework agreement

I.1.4. Short description of the contract or purchase(s)
The Directorate of Police has had a framework agreement for a web-based questionnaire tool
for several years and many of our entities use the tool. There are currently 150 users of the
tool. We see that the use of such a tool has increased over the years. The tool is used for
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different purposes, everything from registration to courses/seminars/conferences to the
implementation of large and small surveys. We shall establish a new framework agreement for
these services.

1.1.5. CPV code(s)
72410000 Provider services, 79342310 Customer survey services, 79342311 Customer
satisfaction survey, 72600000 Computer support and consultancy services, 72000000 IT
services: consulting, software development, Internet and support, 72400000 Internet services

1.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I1.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Value: 1 000 000 NOK
Including VAT. VAT rate (%) 25

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
1. Quality of tendered solution. Weighting 60
2. Finance. Weighting 40

IV.2.2. Information about electronic auction
IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
POD2014-004

IV.3.2. Previous publication concerning this procedure
Contract notice
Notice number in the OJ S: 2014/S 188-332818 of 1.10.2014

Section V: Award of contract

Contract No: 1
Lot No: 1
- Lot title: POD2014-004 Rambgll Management Consulting
V.1. Date of conclusion of the contract
19.12.2014

V.2. Information about tenders
Number of tenders received: 2

V.3. Name and address of the contractor
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Official name: Rambgll Mangament Consulting AS
National registration number: 987 886 609

Postal address: Hoffsveien 4

Town: Oslo

Postal code: 0213

Country: Norway

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 000 000 NOK

Including VAT. VAT rate (%) 25

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI.1. Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:

no
VI.2. Additional information
VIL.3. Procedures for review
V1.3.1. Review body
VI.3.2. Review procedure
VI1.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
11.2.2015
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