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See the notice on TED website 53195-2024 - Result
France-Lyon: IT services: consulting, software development, Internet and support
OJ S 19/2024 26/01/2024
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: Société nationale SNCF
National registration number: 552 049 447 76279
Postal address: 116 cours Lafayette
Town: Lyon
NUTS code: FR France
Postal code: 69003
Country: France
Contact person: Céline RIBON
E-mail: celine.ribon@sncf.fr

:Internet address(es)
Main address: http://www.sncf.com/
Address of the buyer profile: https://sncf.bravosolution.com/web/login.html

Main activity
Railway services

Section II: Object

Scope of the procurement

Title
Support et Maintenance de logiciels Open Source
Reference number: 2023DOS0348866

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
La Société nationale SNCF sollicite un accompagnement externe pour le support et la 
maintenance de logiciels Open Source.

Information about lots
This contract is divided into lots: no

Description

https://ted.europa.eu/en/notice/-/detail/53195-2024
mailto:celine.ribon@sncf.fr?subject=TED
http://www.sncf.com/
https://sncf.bravosolution.com/web/login.html


53195-2024 Page 2/4

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.4.

II.2.3.

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FR France
Main site or place of performance: France metropolitaine

Description of the procurement
La Société nationale SNCF sollicite un accompagnement externe pour la réalisation des 
prestations suivantes :
- Support et maintenance de logiciels Open Source
- Conseils sur les logiciels Open Source

Information about options
Options: yes
Description of options: 
Option 1 : Support 24 heures/24, 7 jours / 7
Option 2: Support de 6h à 20h

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Negotiated procedure with prior call for competition

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 096-298735

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a periodic indicative 
notice

Section V: Award of contract

Contract No: 1

Title:
Open Source - Support et Maintenance

A contract/lot is awarded: yes

https://ted.europa.eu/en/notice/-/detail/298735-2023
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V.2. Award of contract

Date of conclusion of the contract
17/01/2024

Name and address of the contractor
Official name: EVIDEN FRANCE
Town: BEZONS
NUTS code: FR France
Country: France
The contractor is an SME: no

Information on value of the contract/lot

Information about subcontracting

Price paid for bargain purchases

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal judiciaire
Postal address: Parvis du Tribunal de Paris
Town: Paris
Postal code: 75859
Country: France
Telephone: +33 144325151
Internet address: https://www.tribunal-de-paris.justice.fr/75

Review procedure
Precise information on deadline(s) for review procedures: 
Les procédures de recours applicables sont :
- Le référé précontractuel (CPC, art 1441-1 et 1441-2) qui peut être exercé jusqu’à la 
signature du marché ;
- Le référé contractuel (CPC, art 1441-3 et 1441-3-1) qui peut être exercé dans un délai de :
- 31 jours à compter de la publication d’un avis d’attribution au JOUE ou, pour les marchés 
fondés sur un accord cadre, à compter de la notification de la conclusion du contrat ;
- 6 mois à compter du lendemain du jour de la conclusion du contrat si aucun avis d’attribution 
n’a été publié ou si aucune notification de la conclusion du contrat n’a été effectuée ;

Service from which information about the review procedure may be obtained
Official name: Tribunal judiciaire
Postal address: Parvis du Tribunal de Paris
Town: Paris
Postal code: 75859
Country: France
Telephone: +33 144325151
Internet address: https://www.tribunal-de-paris.justice.fr/75

https://www.tribunal-de-paris.justice.fr/75
https://www.tribunal-de-paris.justice.fr/75
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VI.5. Date of dispatch of this notice
23/01/2024


