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See the notice on TED website 57176-2015 - Result
Italy-Turin: IT consultancy and support services
OJ S 34/2015 18/02/2015
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: ETF

: Villa Gualino, viale Settimio Severo 65Postal address
: Turin TOTown

: 10133Postal code
: ItalyCountry

: Procurement OfficerFor the attention of
 E-mail: fincop.procurement@etf.europa.eu

: +39 0116302222Telephone
: +39 0116302204Fax

Internet address(es):
General address of the contracting authority: http://www.etf.europa.eu
Electronic access to information: http://www.etf.europa.eu/web.nsf/pages/Open_tenders

Type of the contracting authority
European institution/agency or international organisation

Main activity
Education
Other: Human resources development, labour market, vocational education and training.

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
IT consultancy and support services.

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Turin.
NUTS code ITC11 Torino

Information about a framework agreement or a dynamic purchasing system (DPS)
The procurement involves the establishment of a framework agreement

Short description of the contract or purchase(s)
The objective of the requested service is the selection of 1 company for the provision of IT 
consultancy and support services through highly qualified system administrators in the areas 

https://ted.europa.eu/en/notice/-/detail/57176-2015
mailto:fincop.procurement@etf.europa.eu?subject=TED
http://www.etf.europa.eu
http://www.etf.europa.eu/web.nsf/pages/Open_tenders
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of Citrix, Microsoft, VMware, NetApp, Extreme Networks, Palo Alto Networks, Avaya, Sitecore, 
Veeam.

CPV code(s)
72250000 System and support services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 150 000 EUR
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Requirements as listed in Appendix B.  35Weighting
2. Requirements as listed in Appendix D.  15Weighting
3. Requirements listed under Appendix A and C and further enhancements provided by the 
tenderer.  10Weighting
4. Price.  40Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
CFT/14/ETF/0010.

Previous publication concerning this procedure
Prior information notice
Notice number in the OJ S:   9.4.20142014/S 70-119644 of
Contract notice
Notice number in the OJ S:   15.7.20142014/S 133-237724 of

Section V: Award of contract

Contract No: CON/14/ETF/0020
Date of conclusion of the contract
24.10.2014

Information about tenders
Number of tenders received: 2

https://ted.europa.eu/en/notice/-/detail/119644-2014
https://ted.europa.eu/en/notice/-/detail/237724-2014
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V.3. Name and address of the contractor
Official name: Be tech Srl a socio unico

: via San Gregorio 34Postal address
: Milan MITown

: 20124Postal code
: ItalyCountry

 E-mail: info@be-tech.it
: +39 028550051Telephone

: +39 0285500558Fax

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 150 000 EUR
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: yes
Value or proportion likely to be subcontracted to third parties:

Not known

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: The ETF is an EU agency.

Additional information

Procedures for review

Review body
Official name: General Court of the Court of Justice of the European Union

: boulevard Konrad AdenauerPostal address
: LuxembourgTown

: 2925Postal code
: LuxembourgCountry

: +352 4303-1Telephone
: +352 4303-2100Fax

: Internet address http://curia.europa.eu/

Review procedure
Precise information on deadline(s) for review procedures: Within 2 months of the notification to 
the plaintiff, or, in absence thereof, of the day on which it came to the knowledge. A complaint 
to the European Ombudsman does not have as an effect either to suspend this period or to 
open a new period for lodging appeals.

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
6.2.2015

mailto:info@be-tech.it?subject=TED
http://curia.europa.eu/

