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I.4.

I.3.

I.1.

See the notice on TED website 58087-2020 - Competition
United Kingdom-Sale: Health services
OJ S 25/2020 05/02/2020
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Trafford Clinical Commissioning Group
Postal address: 4th Floor, Waterside House, Waterside Plaza
Town: Sale
NUTS code: UKD3 Greater Manchester
Postal code: M33 7ZF
Country: United Kingdom
Contact person: Mr James Hunter
E-mail: james.hunter@star-procurement.gov.uk
Telephone: +44 1619121616

:Internet address(es)
Main address: http://www.trafford.gov.uk/
Address of the buyer profile: http://www.trafford.gov.uk/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.the-chest.org.uk/
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.the-chest.
org.uk/

Type of the contracting authority
Regional or local authority

Main activity
Health

Section II: Object

Scope of the procurement

Title
Trafford Clinical Commissioning Group — Integrated Urgent Care Service GP Out of Hours 
Service in Trafford
Reference number: DN461889

Main CPV code
85100000 Health services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/58087-2020
mailto:james.hunter@star-procurement.gov.uk?subject=TED
http://www.trafford.gov.uk/
http://www.trafford.gov.uk/
https://www.the-chest.org.uk/
https://www.the-chest.org.uk/
https://www.the-chest.org.uk/
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II.2.4.

II.2.3.

II.2.

II.1.6.

II.1.5.

II.1.4. Short description
NHS Trafford CCG is inviting suitably qualified and experienced healthcare providers to submit 
tenders for the provision of GP Out of Hours (GP OOH) integrated urgent care services. The 
CCG have a vision for their GP Out of Hours as part of an integrated single model of urgent 
care across the whole health economy, providing a high-quality clinical service with a clear 
patient centred focus. This service will be co-located with an urgent treatment centre for 
Trafford, providing seamless 24 hour primary care led urgent care services, working in 
partnership with primary care in hours, extended access and digital access.
The CCG will procure a single service that will work closely alongside and integrate service 
delivery with the North West NHS 111 service, in line with the national expectations for an 
integrated delivery model. In the North West we have a delivery model whereby the NHS 111 
service is delivered by the North West Ambulance Service (NWAS) at a regional level and 
which then works in an integrated and seamless manner with the sub-regional delivery of 'Out 
of Hours' primary care services.
The main aim of the service is to provide evidence based urgent primary care which optimises 
health and wellbeing and reduces the impact of ill health during the out of hours period, 
avoiding where possible the need for acute care.
The CCG is seeking to engage high-quality providers with experienced delivery and leadership 
in 'out of hours' services/integrated urgent care, with demonstrable capability in managerial 
and clinical performance that will ensure a safe, clinically effective and affordable service for 
our patients.
In line with Public Contract Regulations, the CCG are tendering their requirements with the 
intention to award a single core contract, supplemented by some local service variation and 
requirements.
The contract
Maximum total contract value — 1 900 000 GBP.
The form of contract to be offered to the successful bidder at the end of this procurement will 
be the National APMS Contract for a duration of 5 years, (with a break clause after 3 years) 
which is intended to run from 1.10.2020 until 30.9.2025 with the possibility of one extension of 
up to 2 years, subject to any restrictions placed nationally by NHS England or the Department 
of Health.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: UKD3 Greater Manchester

Description of the procurement
NHS Trafford CCG is inviting suitably qualified and experienced healthcare providers to submit 
tenders for the provision of GP Out of Hours (GP OOH) integrated urgent care services. The 
CCG have a vision for their GP Out of Hours as part of an integrated single model of urgent 
care across the whole health economy, providing a high-quality clinical service with a clear 
patient centred focus. This service will be co-located with an urgent treatment centre for 
Trafford, providing seamless 24 hour primary care led urgent care services, working in 
partnership with primary care in hours, extended access and digital access.
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II.2.6.

II.2.5.

The CCG will procure a single service that will work closely alongside and integrate service 
delivery with the North West NHS 111 service, in line with the national expectations for an 
integrated delivery model. In the North West we have a delivery model whereby the NHS 111 
service is delivered by the North West Ambulance Service (NWAS) at a regional level and 
which then works in an integrated and seamless manner with the sub-regional delivery of 'out 
of hours' primary care services.
The main aim of the service is to provide evidence based urgent primary care which optimises 
health and wellbeing and reduces the impact of ill health during the out of hours period, 
avoiding where possible the need for acute care.
The CCG is seeking to engage high-quality providers with experienced delivery and leadership 
in 'out of hours' services/integrated urgent care, with demonstrable capability in managerial 
and clinical performance that will ensure a safe, clinically effective and affordable service for 
our patients.
In line with Public Contract Regulations, the CCG are tendering their requirements with the 
intention to award a single core contract, supplemented by some local service variation and 
requirements.
The contract
Maximum total contract value — 1 900 000 GBP.
The form of contract to be offered to the successful bidder at the end of this Procurement will 
be the National APMS Contract for a duration of 5 years, (with a break clause after 3 years) 
which is intended to run from 1.10.2020 until 30.9.2025 with the possibility of one extension of 
up to 2 years, subject to any restrictions placed nationally by NHS England or the Department 
of Health.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
End: 30/09/2025
This contract is subject to renewal: yes
Description of renewals: 
Further 2 years to October 2027.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description
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VI.4.

VI.3.

VI.1.
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IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 02/03/2020 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Conditions for opening of tenders
Date: 02/03/2020 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes

Additional information

Procedures for review

Review body
Official name: Trafford Council
Postal address: Trafford Town Hall
Town: Stretford
Postal code: M32 0TH
Country: United Kingdom

Date of dispatch of this notice
31/01/2020


