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II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 59698-2024 - Competition
Spain-Santiago de Compostela: Maintenance services of telecommunications equipment
OJ S 21/2024 30/01/2024
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Redes de Telecomunicación Galegas Retegal, S.A.
National registration number: A15643687
Postal address: Complexo de San Marcos (Edif. Multiusos). Bando - San Marcos
Town: Santiago de Compostela- A Coruña
NUTS code: ES11 Galicia
Postal code: 15820
Country: Spain
Contact person: Joaquín Sánchez Rodríguez
E-mail: contratacion@retegal.gal
Telephone: +34 981546723
Fax: +34 981546758

:Internet address(es)
Main address: http://www.retegal.gal

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.contratosdegalicia.gal/consultaOrganismo.jsp?lang=gl&N=144&LE=1
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://silex.
conselleriadefacenda.es/SLE_Internet/
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Other type: Sociedad mercantil pública autonómica

Main activity
Other activity: Telecomunicaciones

Section II: Object

Scope of the procurement

Title
Servicio de soporte y mantenimiento integral de la equipación y sistemas asociados a la Red 
Digital de Emergencias y Seguridad de Galicia
Reference number: RET-AB-2024-0034

Main CPV code
50330000 Maintenance services of telecommunications equipment

https://ted.europa.eu/en/notice/-/detail/59698-2024
mailto:contratacion@retegal.gal?subject=TED
http://www.retegal.gal
https://www.contratosdegalicia.gal/consultaOrganismo.jsp?lang=gl&N=144&LE=1
https://silex.conselleriadefacenda.es/SLE_Internet/
https://silex.conselleriadefacenda.es/SLE_Internet/
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II.1.3. Type of contract
Services

Short description
Prestación del servicio soporte técnico y mantenimiento integral de todo el equipamiento, 
medios auxiliares y sistemas de la red digital de emergencias de Galicia.

Estimated total value
Value excluding VAT: 3 089 668,00 EUR

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
50330000 Maintenance services of telecommunications equipment

Place of performance
NUTS code: ES11 Galicia

Description of the procurement
Prestación del servicio soporte técnico y mantenimiento integral de todo el equipamiento, 
medios auxiliares y sistemas, tanto existentes como de nueva implementación asociados a la 
RESGAL garantizando todas las funcionalidades y prestaciones actuales, a excepción de los 
sistemas de energía y red de trasponerte..
Forma parte del contrato, asimismo, la renovación de equipamiento y la actualización de 
software, incluida la prestación de la garantía y mantenimiento.
Pola propia naturaleza y evolución de los sistemas e infraestructura de red objeto del presente 
pliego, se prevé, a lo largo de la evolución del contrato, la eventual necesidad de la 
realización de una serie de trabajos consistentes en la adecuación de los sistemas, 
infraestructura, la implementación de nuevas funcionalidades e incluso extensión y mejora de 
cobertura.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 26/02/2024 23:59Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Spanish, Galician

Conditions for opening of tenders
Date: 28/02/2024 10:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published:
Enero de 2026

Additional information

Procedures for review

Review body
Official name: Tribunal Administrativo de Contratación Pública de la Comunidad Autónoma de 
Galicia (TACGal)
Town: Santiago de Compostela
Country: Spain

Date of dispatch of this notice
25/01/2024


