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See the notice on TED website 59851-2023 - Result
Norway-Oslo: IT services: consulting, software development, Internet and support
OJ S 21/2023 30/01/2023
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: Vygruppen AS
National registration number: 984 661 177
Postal address: Schweigaards gate 23
Town: Oslo
NUTS code: NO Norge
Postal code: 0191
Country: Norway
Contact person: June Eikeseth
E-mail: june.eikeseth@vy.no
Telephone: +47 93240277

:Internet address(es)
Main address: https://www.vy.no/vygruppen
Address of the buyer profile: https://kgv.doffin.no/ctm/Company/CompanyInformation/Index
/3792

Main activity
Railway services

Section II: Object

Scope of the procurement

Title
IT operational Services
Reference number: A-94850

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
The Vy group has decided to continue to outsource IT operational services when the current 
contract expires on 31.03.2023. It concerns the domains defined below:
• Application Operation
• Database Operation
• Infrastructure/ Basic Operation (incl. HW, OS and storage)
• Data Center hosting

https://ted.europa.eu/en/notice/-/detail/59851-2023
mailto:june.eikeseth@vy.no?subject=TED
https://www.vy.no/vygruppen
https://kgv.doffin.no/ctm/Company/CompanyInformation/Index/3792
https://kgv.doffin.no/ctm/Company/CompanyInformation/Index/3792
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• Network Operation (WAN/LAN,WLAN)
• Desktop management
• License management (tools and functionality)
• Servicedesk
• Operational Service integration
Within all service domains, the Customer is looking to buy fully managed, “all inclusive” 
services.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 191 814 016,00 NOK

Description

Additional CPV code(s)
30000000 Office and computing machinery, equipment and supplies except furniture and 
software packages, , 48000000 Software package and information systems 72000000 IT 

, , services: consulting, software development, Internet and support 72300000 Data services
, , 72400000 Internet services 72500000 Computer-related services 72600000 Computer 

, , support and consultancy services 72700000 Computer network services 72800000 Computer 
, , audit and testing services 72900000 Computer back-up and catalogue conversion services

72100000 Hardware consultancy services

Place of performance
NUTS code: SE Sverige
NUTS code: NO Norge
Main site or place of performance: Oslo

Description of the procurement
Further information regarding scope (organisation and services), supplier profile, 
responsibilities and tentative time schedule is stated in the uploaded document

Award criteria
Quality criterion - Name: Quality and flexibility in service delivery / Weighting: 40 %
Price - Weighting: 60 %

Information about options
Options: yes
Description of options: 
Custmor has an option for duration for 2 + 2 + 1 year.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The contract will be entered into without any other announcement of the competition and 
interested suppliers are invited to register their interest.

Section IV: Procedure
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IV.1. Description

Type of procedure
Negotiated procedure with prior call for competition

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 027-070201

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a periodic indicative 
notice
The contracting entity will not award any further contracts based on the above periodic 
indicative notice

Section V: Award of contract

Contract No: 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
02/11/2022

Information about tenders
Number of tenders received: 7
Number of tenders received from tenderers from other EU Member States: 7
Number of tenders received by electronic means: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: HCL Technologies Norway AS
National registration number: 995672766
Postal address: Dronning Eufemias Gate 6
Town: Oslo
NUTS code: NO Norge
Postal code: 0191
Country: Norway
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 191 814 016,00 NOK

Information about subcontracting

Price paid for bargain purchases

https://ted.europa.eu/en/notice/-/detail/070201-2022
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Section VI: Complementary information

Additional information
The contract will be entered into without any other announcement of the competition and 
interested suppliers are invited to register their interest.
Those who register their interest will, after the deadline, receive the tender documents with an 
invitation to apply for participation. The request for participation will be evaluated based on 
requirements and selection criteria set in the tender document.
Complete information for the competition will only be given to suppliers who are pre-qualified.
An NDA must be signed when applying for participation in the competition and will apply to 
suppliers who are pre-qualified to submit tenders.

Procedures for review

Review body
Official name: Vy gryppen
Postal address: Schweigaardsgate 23
Town: Oslo
Postal code: 0191
Country: Norway
E-mail: june.eikeseth@vy.no
Telephone: +47 93240277

Date of dispatch of this notice
25/01/2023

mailto:june.eikeseth@vy.no?subject=TED

