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See the notice on TED website 61023-2014 - Result
United Kingdom-Bridgwater: Clinical information system
OJ S 37/2014 21/02/2014
Contract award notice
Supplies

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Somerset Partnership NHS Foundation Trust

: 2nd Floor, Mallard Court, Express ParkPostal address
: BridgwaterTown

: TA6 4RNPostal code
: United KingdomCountry

: Somerset Partnership NHS Foundation TrustContact person
: Sue FlynnFor the attention of

 E-mail: sue.flynn@sompar.nhs.uk
: +44 7768856396Telephone

Type of the contracting authority
Body governed by public law

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Service User Information System.

Type of contract and place of performance or delivery
Supplies
Purchase
Main site or place of performance: NHS Bodies within the boundaries of the <insert trust
/collaborative name here>, participating Trusts will be named in the subsequent tender 
documents. We reserve the right to extend this invitation to tender to cover Trusts in 
Somerset, Dorset, Avon, Gloucester and Wiltshire.
NUTS code UKK23 Somerset

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
The continuation of the provision of an electronic clinical record system, delivered on a 
managed services basis, together with all required associated services including related 
licensing, maintenance, development, services, support, and training.

https://ted.europa.eu/en/notice/-/detail/61023-2014
mailto:sue.flynn@sompar.nhs.uk?subject=TED
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II.2.
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II.1.5. CPV code(s)
48814400 Clinical information system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 900 000 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Negotiated without a call for competition
Justification for the award of the contract without prior publication of a call for competition in 
the Official Journal of the European Union:
Directive 2004/18/EC

1) Justification for the choice of the negotiated procedure without prior publication of a contract 
notice in the OJEU in accordance with Directive 2004/18/EC

The works, supplies or services can be provided only by a particular economic operator for 
the following reason:
protection of exclusive rights, including intellectual property rights

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. The Trust's current electronic clinical record system, RiO, was originally procured from, and 
is now currently hosted and delivered on a managed services basis to the Trust by CSE-
Healthcare Systems Limited. The Trust now intends to extend its existing contract because (i) 
it has invested significant time, management effort and cost in working with the provider to 
tailor the base solution to meet its specific requirements and (ii) although the original contract 
already allowed for the roll-out of the solution to community settings, the intervening and 
centrally-led transforming community services initiative resulted in the Trust taking on 
responsibility for the delivery of care from a number of community settings at a relatively late 
stage in the life of the original contract and accordingly the solution has only recently (in the 
last couple of years) been implemented at certain of those community sites and continues to 
be roll-out to others. The consequence of this has been that the Trust has not been able, 
during the remaining term of the original contract term to see an acceptable return on 
investment from such implementations. With this in mind, the Trust plans to further extend its 
contract with CSE-Healthcare Systems Limited for 36 months with up to two optional 
extensions of 12 months each, at the end of which the Trust intends to undertake a new 
procurement exercise to cover its requirements going forward..  100Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information
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IV.3.2.

IV.3.1. File reference number attributed by the contracting authority
SP1

Previous publication concerning this procedure
Prior information notice
Contract notice
Voluntary ex ante transparency notice
Notice number in the OJ S:   20.11.20132013/S 225-392436 of

Section V: Award of contract

Contract No: 1
Lot No: 1
- : Service User Information SystemLot title

Date of conclusion of the contract
11.2.2014

Information about tenders
Number of tenders received: 1

Name and address of the contractor
Official name: CSE Healthcare Systems Ltd

: Rotherside RoadPostal address
: SheffieldTown

: S21 4HLPostal code
: United KingdomCountry

 E-mail: sales@cse-healthcare.com
: +44 1246437500Telephone

: Internet address http://www.cse-healthcare.com

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 11 000 000 GBP

Including VAT.  (%) 20VAT rate
Total value of the procurement:
Value: 900 000 GBP
excluding VAT
If annual or monthly value:

Number of years: 3

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

https://ted.europa.eu/en/notice/-/detail/392436-2013
mailto:sales@cse-healthcare.com?subject=TED
http://www.cse-healthcare.com
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VI.3.3.

VI.3.2.

VI.3.1. Review body

Review procedure
Precise information on deadline(s) for review procedures: (Name of host Trust) will incorporate 
a minimum 10 calendar day standstill period at the point information on the award of the 
contract is communicated to tenderers. This period allows unsuccessful tenderers to seek 
further debriefing from the contracting authority before the contract is entered into. Applicants 
have 2 working days from the notification of the award decision to request additional debriefing 
and that information has be provided a minimum of 3 working days before the expiry of the 
standstill period. Such additional information should be requested from your procurement lead 
on this tender process. If an appeal regarding the award of a contract has not be successfully 
resolved the Public Contracts Regulation 2006 (SI 2006 No 5) provide for aggrieved parties 
who have been harmed or are at risk of harm by a breach of the rules to take action in the 
High Court (England, Wales and Northern Ireland). Any such action must be brought promptly 
(generally within 3 months). Where a contract has not been entered into the Court may order 
the setting aside of the award decision or order the authority to amend any document and may 
award damages. If the contract has been entered into the Court may only award damages. 
The purpose of the standstill period referred to above is to allow parties to apply to the Courts 
to set aside the award decision before the contract is entered into.

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
19.2.2014


