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II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.6.

I.1.

See the notice on TED website 62328-2024 - Result
Italy-Milan: Computer-related management services
OJ S 22/2024 31/01/2024
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: TRENORD S.r.l.
Postal address: PIAZZALE CADORNA 14
Town: MILANO
NUTS code: ITC4C Milano
Postal code: 20123
Country: Italy
Contact person: Dott.ssa Sara Laquagni
E-mail: gare.trenord@legalmail.it
Telephone: +39 0285114250
Fax: +39 0285114621

:Internet address(es)
Main address: https://acquistionline.trenord.it
Address of the buyer profile: https://acquistionline.trenord.it

Main activity
Railway services

Section II: Object

Scope of the procurement

Title
Servizi di manutenzione applicativa e di sviluppo delle piattaforme in area digital per Trenord.
Reference number: CIG: 96094175C4

Main CPV code
72510000 Computer-related management services

Type of contract
Services

Short description
L’appalto comprende i servizi di manutenzione applicativa e di sviluppo delle piattaforme in 
area Digital di Trenord.
Ulteriori informazioni sono disponibili con accesso gratuito, illimitato e diretto presso: 
https://acquistionline.trenord.it

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/62328-2024
mailto:gare.trenord@legalmail.it?subject=TED
https://acquistionline.trenord.it
https://acquistionline.trenord.it
https://acquistionline.trenord.it
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 7 950 000,00 EUR

Description

Place of performance
NUTS code: ITC4 Lombardia
Main site or place of performance: Regione Lombardia e zone confinanti.

Description of the procurement
L’appalto comprende i servizi di manutenzione applicativa e di sviluppo delle piattaforme in 
area Digital di Trenord.

Award criteria
Quality criterion - Name: Offerta Tecnica / Weighting: 80
Price - Weighting: 30

Information about options
Options: yes
Description of options: 
La durata dell’appalto è di 36 mesi.
Può essere attivata una opzione di rinnovo, alle medesime condizioni, per una durata pari a 36 
mesi.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Importo totale dell’appalto è pari ad € 7.950.000,00 + IVA, così suddivisi:
€ 750.000,00 +IVA, per il primo triennio, per il servizio di manutenzione applicativa.
Ulteriori informazioni sono disponibili con accesso gratuito, illimitato e diretto presso: 
https://acquistionline.trenord.it

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 020-057717

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a periodic indicative 
notice

https://acquistionline.trenord.it
https://ted.europa.eu/en/notice/-/detail/057717-2023
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VI.4.3.

VI.4.1.

VI.4.

VI.3.

V.2.6.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

Section V: Award of contract

Contract No: 1

Title:
Servizi di manutenzione applicativa e di sviluppo delle piattaforme in area digital per Trenord.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/01/2024

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Almaviva S.p.A.
Town: Roma
NUTS code: ITI43 Roma
Country: Italy
The contractor is an SME: no

Name and address of the contractor
Official name: Mia S.r.l.
Town: Milano
NUTS code: ITC4C Milano
Country: Italy
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 7 950 000,00 EUR
Total value of the contract/lot: 5 692 710,00 EUR

Information about subcontracting

Price paid for bargain purchases

Section VI: Complementary information

Additional information
Il contratto è stato aggiudicato all'operatore economico RTI Almavavia S.p.A. - Mia S.r.l. 
avendo conseguito un punteggio totale pari a 74/100.

Procedures for review

Review body
Official name: T.A.R. LOMBARDIA
Town: MILANO
Country: Italy

Review procedure
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VI.5.

VI.4.4.

Precise information on deadline(s) for review procedures: 
TAR Lombardia
Milano
Italia

Service from which information about the review procedure may be obtained
Official name: TAR LOMBARDIA
Town: MILANO
Country: Italy

Date of dispatch of this notice
26/01/2024


