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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 62711-2024 - Result
Spain-Madrid: Maintenance and repair of computer equipment
OJ S 22/2024 31/01/2024
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: ADIF
National registration number: Q-2801660-H
Postal address: C/ Sor Ángela de la Cruz, 3
Town: MADRID
NUTS code: ES30 Comunidad de Madrid
Postal code: 28020
Country: Spain
Contact person: SUBDIRECCIÓN DE CONTRATACIÓN DE NEGOCIO
E-mail: mfantequera@adif.es
Telephone: +34 913008123

:Internet address(es)
Main address: http://www.adif.es/es_ES/index.shtml
Address of the buyer profile: https://contrataciondelestado.es/wps/portal/perfilContratante

Type of the contracting authority
Other type: ENTIDAD PUBLICA EMPRESARIAL

Main activity
Other activity: Servicios de transporte ferroviario

Section II: Object

Scope of the procurement

Title
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES
Reference number: 2.23/24108.0209

Main CPV code
50312000 Maintenance and repair of computer equipment

Type of contract
Services

Short description
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES

https://ted.europa.eu/en/notice/-/detail/62711-2024
mailto:mfantequera@adif.es?subject=TED
http://www.adif.es/es_ES/index.shtml
https://contrataciondelestado.es/wps/portal/perfilContratante
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II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 2 937 434,00 EUR

Description

Title
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN CENTRO
Lot No: 1

Additional CPV code(s)
50312000 Maintenance and repair of computer equipment

Place of performance
NUTS code: ES3 Comunidad de Madrid
NUTS code: ES42 Castilla-La Mancha

Description of the procurement
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN CENTRO, nº 2.23/24108.0210

Award criteria
Quality criterion - Name: CRITERIOS CUALITATIVOS / Weighting: 40
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN ESTE
Lot No: 2

Additional CPV code(s)
50312000 Maintenance and repair of computer equipment

Place of performance
NUTS code: ES242 Teruel
NUTS code: ES421 Albacete
NUTS code: ES423 Cuenca
NUTS code: ES52 Comunitat Valenciana
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II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4. Description of the procurement
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN ESTE , nº 2.23/24108.0211

Award criteria
Quality criterion - Name: CRITERIOS CUALITATIVOS JUICIO VALOR / Weighting: 40
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN NORESTE
Lot No: 3

Additional CPV code(s)
50312000 Maintenance and repair of computer equipment

Place of performance
NUTS code: ES24 Aragón
NUTS code: ES51 Cataluña
NUTS code: ES62 Región de Murcia

Description of the procurement
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN NORESTE , nº 2.23/24108.0212

Award criteria
Quality criterion - Name: CRITERIOS CUALITATIVOS JUICIO VALOR / Weighting: 40
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
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II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN NOROESTE
Lot No: 4

Additional CPV code(s)
50312000 Maintenance and repair of computer equipment

Place of performance
NUTS code: ES11 Galicia
NUTS code: ES12 Principado de Asturias
NUTS code: ES413 León
NUTS code: ES415 Salamanca
NUTS code: ES418 Valladolid
NUTS code: ES419 Zamora

Description of the procurement
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN NOROESTE , nº 2.23/24108.0213

Award criteria
Quality criterion - Name: CRITERIOS CUALITATIVOS JUICIO VALOR / Weighting: 40
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN NORTE
Lot No: 5

Additional CPV code(s)
50312000 Maintenance and repair of computer equipment

Place of performance
NUTS code: ES13 Cantabria
NUTS code: ES21 País Vasco
NUTS code: ES22 Comunidad Foral de Navarra
NUTS code: ES23 La Rioja
NUTS code: ES412 Burgos
NUTS code: ES414 Palencia
NUTS code: ES418 Valladolid
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IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4. Description of the procurement
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN NORTE , nº 2.23/24108.0214

Award criteria
Quality criterion - Name: CRITERIOS CUALITATIVOS JUICIO VALOR / Weighting: 40
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN SUR
Lot No: 6

Additional CPV code(s)
50312000 Maintenance and repair of computer equipment

Place of performance
NUTS code: ES43 Extremadura
NUTS code: ES61 Andalucía

Description of the procurement
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN SUR , nº 2.23/24108.0215

Award criteria
Quality criterion - Name: CRITERIOS CUALITATIVOS JUICIO VALOR / Weighting: 40
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description
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V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1. Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 203-637519

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 2.23/24108.0210

Lot No: 1

Title:
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN CENTRO

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/01/2024

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 1
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: TECNOLOGÍAS PLEXUS, S.L.,
National registration number: B15726177
Postal address: Calle Galeras 17 oficina nº 1
Town: Santiago de Compostela
NUTS code: ES111 A Coruña
Country: Spain
E-mail: leo@plexus.es
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 903 420,00 EUR
Total value of the contract/lot: 453 600,80 EUR

https://ted.europa.eu/en/notice/-/detail/637519-2023
mailto:leo@plexus.es?subject=TED
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5. Information about subcontracting

Section V: Award of contract

Contract No: 2.23/24108.0211

Lot No: 2

Title:
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN ESTE

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/01/2024

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 1
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: TECNOLOGÍAS PLEXUS, S.L.
National registration number: B15726177
Postal address: Calle Galeras nº 17 oficina nº 1
Town: Santiago de Compostela
NUTS code: ES111 A Coruña
Country: Spain
E-mail: leo@plexus.es
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 833 700,00 EUR
Total value of the contract/lot: 378 847,20 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2.23/24108.0212

Lot No: 3

Title:
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN NORESTE

A contract/lot is awarded: yes

mailto:leo@plexus.es?subject=TED


62711-2024 Page 8/11

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2. Award of contract

Date of conclusion of the contract
24/01/2024

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 1
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: TECNOLOGÍAS PLEXUS, S.L.
National registration number: B15726177
Postal address: Calle Galeras nº 17 oficina nº 1
Town: Santiago de Compostela
NUTS code: ES111 A Coruña
Country: Spain
E-mail: leo@plexus.es
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 580 022,00 EUR
Total value of the contract/lot: 793 071,60 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2.23/24108.0213

Lot No: 4

Title:
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN NOROESTE

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/01/2024

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: TECNOLOGÍAS PLEXUS, S.L.
National registration number: B15726177

mailto:leo@plexus.es?subject=TED
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

Postal address: Calle Galeras nº 17 oficina nº 1
Town: Santiago de Compostela
NUTS code: ES111 A Coruña
Country: Spain
E-mail: leo@plexus.es
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 846 828,00 EUR
Total value of the contract/lot: 423 789,60 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2.23/24108.0214

Lot No: 5

Title:
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN NORTE

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/01/2024

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: TECNOLOGÍAS PLEXUS, S.L.
National registration number: B15726177
Postal address: Calle Galeras nº 17 oficina nº 1
Town: Santiago de Compostela
NUTS code: ES111 A Coruña
Country: Spain
E-mail: leo@plexus.es
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 780 872,00 EUR
Total value of the contract/lot: 394 130,80 EUR

Information about subcontracting

Section V: Award of contract

mailto:leo@plexus.es?subject=TED
mailto:leo@plexus.es?subject=TED
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Contract No: 2.23/24108.0215

Lot No: 6

Title:
SERVICIO DE MANTENIMIENTO INTEGRAL DE LOS EQUIPAMIENTOS HARDWARE 
ASOCIADOS A LOS SISTEMAS Y MEDIOS DE INFORMACIÓN AL VIAJERO EN 
ESTACIONES DE LA SUBDIRECCIÓN SUR

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/01/2024

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 2
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: TECNOLOGÍAS PLEXUS, S.L.
National registration number: B15726177
Postal address: Calle Galeras nº 17 oficina nº 1
Town: Santiago de Compostela
NUTS code: ES111 A Coruña
Country: Spain
E-mail: leo@plexus.es
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 013 394,00 EUR
Total value of the contract/lot: 493 994,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: TRIBUNAL ADMINISTRATIVO CENTRAL DE RECURSOS CONTRACTUALES
Postal address: Avenida General Perón 38, 8º planta
Town: MADRID
Postal code: 28020
Country: Spain
E-mail: tribunal_recursos.contratos@hacienda.gob.es
Telephone: +34 913491319
Internet address: http://www.adif.es

mailto:leo@plexus.es?subject=TED
mailto:tribunal_recursos.contratos@hacienda.gob.es?subject=TED
http://www.adif.es
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VI.5.

VI.4.4.

VI.4.2. Body responsible for mediation procedures
Official name: ADMINISTRADOR DE INFRAESTRUCTURAS FERROVIARIAS – ADIF – 
Subdirección de Contratación de Negocio
Postal address: Avda Pio XII, 110, caracola 16, Estación de Chamartín
Town: MADRID
Postal code: 28036
Country: Spain
E-mail: contratacion.negocio@adif.es
Telephone: +34 913008123
Internet address: http://www.adif.es

Service from which information about the review procedure may be obtained
Official name: ADMINISTRADOR DE INFRAESTRUCTURAS FERROVIARIAS – ADIF – 
Subdirección de Contratación de Negocio de la Dirección de Compras y Contratación
Postal address: Avda Pio XII, 110, caracola 16, Estación de Chamartín
Town: MADRID
Postal code: 28036
Country: Spain
E-mail: contratacion.negocio@adif.es
Telephone: +34 913008123
Internet address: http://www.adif.es

Date of dispatch of this notice
26/01/2024

mailto:contratacion.negocio@adif.es?subject=TED
http://www.adif.es
mailto:contratacion.negocio@adif.es?subject=TED
http://www.adif.es

