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See the notice on TED website 63037-2022 - Result
Finland-Vantaa: Repair, maintenance and associated services related to aircraft, railways, roads 
and marine equipment
OJ S 25/2022 04/02/2022
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: FinnHEMS Oy
National registration number: 2347340-9
Postal address: Lentäjäntie 3
Town: Vantaa
NUTS code: FI Suomi / Finland
Postal code: 01530
Country: Finland
Contact person: Tony Ellonen
E-mail: tony.ellonen@finnhems.fi
Telephone: +358 407706222

:Internet address(es)
Main address: http://www.finnhems.fi

Type of the contracting authority
Other type: Limited liability company owned by Finnish Goverment

Main activity
Other activity: Helicopter emergency medical services (“HEMS”)

Section II: Object

Scope of the procurement

Title
Maintenance services and spare parts for MBB BK 117 D2/D3 (H145) Helicopters

Main CPV code
50200000 Repair, maintenance and associated services related to aircraft, railways, roads and 
marine equipment - QB55

Type of contract
Services

Short description
FinnHEMS Oy is 100% owned by the State of Finland. FinnHEMS is a non-profit organisation 
for providing the helicopter emergency medical services (“HEMS”), helicopter bases and 
related infrastructure as well as processes for the University Hospital Districts.

https://ted.europa.eu/en/notice/-/detail/63037-2022
mailto:tony.ellonen@finnhems.fi?subject=TED
http://www.finnhems.fi
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FinnHEMS will start operating on the Northern Finland HEMS bases in Kuopio, Oulu and 
Rovaniemi in February 2022. For this, a maintenance contract for the three bases and four 
helicopters (one will act as a spare unit) was needed.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 8 100 000,00 EUR

Description

Place of performance
NUTS code: FI Suomi / Finland

Description of the procurement
The maintenance contract include for the air frame, engines and components the following 
actions:
1. 24/7 AOG support for all HEMS bases.
2. Daily inspections performed by a licensed mechanic every 72 hours.
3. Line maintenance including defect rectification, performed on the HEMS bases in Finland.
4. Base maintenance.
5. Component support services.
6. Spare parts needed.

Award criteria
Quality criterion - Name: Quality / Weighting: 40
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive dialogue

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 050-124743

https://ted.europa.eu/en/notice/-/detail/124743-2021
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IV.2.8. Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Maintenance services and spare parts for MBB BK 117 D2/D3 (H145) Helicopters

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
27/01/2022

Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs: 2
Number of tenders received from tenderers from other EU Member States: 5
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Babcock Mission Critical Services Fleet Management SAU
National registration number: A54508536
Postal address: Base central Muchamiel, Partida de la Almaina, 92 Aerodromo de Mutxamel
Town: Mutxamel Alicante
NUTS code: ES521 Alicante/Alacant
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 8 100 000,00 EUR

Information about subcontracting
The contract is likely to be subcontractedShort description of the part of the contract to be 
subcontracted: 
Service provider uses subcontractors declared in the final tender.

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Markkinaoikeus
Postal address: Sörnäistenkatu 1
Town: Helsinki
Postal code: 00580
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Country: Finland
E-mail: markkinaoikeus@oikeus.fi
Telephone: +358 295643300
Internet address: http://www.oikeus.fi/markkinaoikeus

Date of dispatch of this notice
31/01/2022

mailto:markkinaoikeus@oikeus.fi?subject=TED
http://www.oikeus.fi/markkinaoikeus

