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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 63410-2018 - Result
United Kingdom-Stoke-on-Trent: Health and social work services
OJ S 29/2018 10/02/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Midlands and Lancashire CSU
Postal address: Heron House, 120 Grove Road
Town: Stoke-on-Trent
NUTS code: UKG12 Worcestershire
Postal code: ST4 4LX
Country: United Kingdom
Contact person: Geraldine Hickman
E-mail: Geraldine.hickman@nhs.net
Telephone: +44 1216121500

:Internet address(es)
Main address: https://mlcsu.bravosolution.co.uk

Name and addresses
Official name: NHS South Worcestershire Clinical Commissioning Group
Postal address: The Coach House, John Comyn Drive
Town: Perdiswell, Worcester
NUTS code: UKG12 Worcestershire
Postal code: WR3 7NS
Country: United Kingdom
E-mail: geraldine.hickman@nhs.net

:Internet address(es)
Main address: http://www.southworcsccg.nhs.uk

Name and addresses
Official name: NHS Redditch & Bromsgrove Clinicial Commissioning Group
Postal address: Barnsley Court, Barnsley Hall Road
Town: Bromsgrove
NUTS code: UKG12 Worcestershire
Postal code: B61 0TX
Country: United Kingdom
Contact person: Geraldine Hickman
E-mail: rbccg.centralbusinesssupport@nhs.net

:Internet address(es)
Main address: www.redditchandbromsgroveccg.nhs.uk

Name and addresses
Official name: NHS Wyre Forest Clinical Commissioning Group
Postal address: Barnsley Court, Barnsley Hall Road,
Town: Bromsgrove

https://ted.europa.eu/en/notice/-/detail/63410-2018
mailto:Geraldine.hickman@nhs.net?subject=TED
https://mlcsu.bravosolution.co.uk
mailto:geraldine.hickman@nhs.net?subject=TED
http://www.southworcsccg.nhs.uk
mailto:rbccg.centralbusinesssupport@nhs.net?subject=TED
http://www.redditchandbromsgroveccg.nhs.uk
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II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

NUTS code: UKG12 Worcestershire
Postal code: B61 0TX
Country: United Kingdom
E-mail: rbccg.centralbusinesssupport@nhs.net

:Internet address(es)
Main address: www.redditchandbromsgroveccg.nhs.uk

Information about joint procurement
The contract involves joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
NHS Worcestershire Clinical Commissioning Groups CHC Fast Track Funded End of Life 
Care Procurement

Main CPV code
85000000 Health and social work services

Type of contract
Services

Short description
The End of Life Care at Home service will deliver direct patient care by an appropriately 
trained Band 2 HCA (or equivalent) in End of Life Care supported by other health and social 
care professionals as appropriate to meet the assessed needs of the patient as identified in a 
care plan, in their home, during what is perceived to be the final six weeks of the patient’s life (i.
e. those that are rapidly deteriorating and therefore eligible for CHC fast track funding).
All staff will be trained via an evidence based End of Life Care programme.
The service will provide one primary function:
— to provide End of life, CHC funded fast track health care in peoples own homes according 
to their assessed need.
The District Nurse that refers to the service will have carried out the appropriate nursing 
assessment and risk assessments. They will also ensure that the patients’ needs are reviewed 
as per the CHC guidelines, throughout the delivery of the care package and care adjusted 
accordingly.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 2 600 000,00 GBP

Description

mailto:rbccg.centralbusinesssupport@nhs.net?subject=TED
http://www.redditchandbromsgroveccg.nhs.uk
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IV.2.9.

IV.2.8.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3. Place of performance
NUTS code: UKG12 Worcestershire
Main site or place of performance: NHS Worcestershire Clinical Commissioning Groups, The 
Coach House, John Comyn Drive, Pershore, Worcester, Worcestershire, WR3 7NS.

Description of the procurement
The End of Life Care at Home service will deliver direct patient care by an appropriately 
trained Band 2 HCA (or equivalent) in End of Life Care supported by other health and social 
care professionals as appropriate to meet the assessed needs of the patient as identified in a 
care plan, in their home, during what is perceived to be the final six weeks of the patient’s life (i.
e. those that are rapidly deteriorating and therefore eligible for CHC fast track funding).
All staff will be trained via an evidence based End of Life Care programme.
The service will provide one primary function:
— to provide End of life, CHC funded fast track health care in peoples own homes according 
to their assessed need.
The District Nurse that refers to the service will have carried out the appropriate nursing 
assessment and risk assessments. They will also ensure that the patients’ needs are reviewed 
as per the CHC guidelines, throughout the delivery of the care package and care adjusted 
accordingly.

Award criteria
Quality criterion - Name: Quality / Weighting: 60
Quality criterion - Name: Price / Weighting: 40
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
04/12/2017

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: R&L Healthcare Limited
Postal address: Unit 7 Offerton Business Centre Offerton Lane Worcester WR3 8SX
Town: Worcester
NUTS code: UKG12 Worcestershire
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 2 600 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: NHS Worcestershire CCGs
Postal address: The Coach House, John Comyn Drive, Pershore
Town: Worcester
Postal code: WR3 7NS
Country: United Kingdom

Date of dispatch of this notice
08/02/2018


