63652-2014 - Competition See the notice on TED website

Norway-Oslo: Computer support and consultancy services
OJ S 38/2014 22/02/2014

Contract notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Fylkesmannen i Oslo og Akershus
Postal address: Tordenskiolds gate 12
Town: Oslo
Postal code: 0032
Country: Norway
For the attention of: Britt Villanger Johansen
E-mail: fmoabvj@fylkesmannen.no
Telephone: +47 22003660
Additional information can be obtained from:
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a
dynamic purchasing system) can be obtained from:
the abovementioned address
Tenders or requests to participate must be submitted: the abovementioned address

.2. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

1.3. Main activity
General public services

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title attributed to the contract by the contracting authority
Hiring of consultants within the IT area.

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: As 1.1.
NUTS code NOO1 Oslo og Akershus

1.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

I.1.4. Information about framework agreement
Framework agreement with several operators
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Maximum number Envisaged maximum number of participants to the framework agreement
4

Duration of the framework agreement
Duration in years: 4

1.1.5. Short description of the contract or purchase(s)
The County Governor (Fylkesmannen) of Oslo and Akershus (hereafter FMOA) is carrying out
a tender competition with the aim to enter into framework agreements with several suppliers to
cover the need for assistance in the form of hired consultants within the IT area. The
agreement will have a duration for up to four years and be valid from the 1.5.2014.
The service consists of procuring qualified consultants for shorter or longer assignments
associated with tasks of varying complexity and scope. The number of suppliers is limits to up
to four suppliers.
FMOA will through this competition request expertise associated with the systems and
solutions that the IT section of FMOA is responsible for.
To assist the daily operation, FMOA asks for tenders from experienced senior consultants who
have good knowledge in one or several of the areas below:
— Microsoft Server (Active Directory, System Centre, SQL etc.)
— Microsoft clients and associated software (Windows, Office etc.)
— SAN storage (Dell PowerVault MD3620F)
— VMware
— Databases (Oracle and MS SQL server)
— Network (HP switches and Meru wireless network)
— Checkpoint firewall
— Symantec Backup Exec
— EMC DataDomain
By experienced senior consultants meaning consults who have a minimum of five years
experience within the area and who can document expertise through certifications.
FMOA seeks to enter into framework agreements with the suppliers who can best cover the
areas as described above.
The tender shall be delivered via the Mercell portal: http://no.mercell.com/
Tenderers will be sent a system generated email with the following test: ‘Confirmation that
tender is delivered’. Copy of the email can also be found in the In box in the Mercell
communications module.
Tenderers who are not Mercell users, or who have questions pertaining to use of the portal
to deliver tenders can contact Mercell Support: tif: +47 21018861/62, email
support@mercell.com.
An electronic signature is required when delivering the tender. Information about this can be
found on:
— http://www.buypass.no
— http://www.bankid.no
— http://www.commfides.no
It is recommended that the offer be submitted well before the deadline. Should there be
additional information from the FMOA indicating that the offer must be changes, you can go in
and open the offer, make any changes and resubmit right up until the tender deadline. Only
the last complete tender delivered will then be valid.
The Contracting authority uses Mercell Sourcing Service. To express your interest, and
gain access to any documents, please click on the link below or copy and paste the link into
your browser. [[http://permalink.mercell.com/43289748.aspx]]. Then follow the instructions
on the website.
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I1.1.6.

11.1.7.

11.1.8.

11.1.9.

I.2.
.2.1.
11.2.2.

1.2.3.

I.3.

CPV code(s)
72600000 Computer support and consultancy services, 72610000 Computer support services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Lots
This contract is divided into lots: no

Information about variants
Variants will be accepted: no

Scope of the procurement
Total quantity or scope

Information about options
Options: no

Information about renewals
This contract is subject to renewal: no

Duration of the contract or time limit for completion
Start 1.5.2014. Completion 30.4.2018

Section lll: Legal, economic, financial and technical information

1.
n.1.1.
l.1.2.

.1.3.

.1.4.

l.2.

.2.1.

l.2.2.
l.2.3.
l.2.4.

l.3.
l.3.1.

l.3.2.
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Conditions related to the contract
Deposits and guarantees required

Main financing conditions and payment arrangements and/or reference to the relevant
provisions governing them

Legal form to be taken by the group of economic operators to whom the contract is to
be awarded

Contract performance conditions
The performance of the contract is subject to particular conditions: no

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers

Economic and financial ability

Technical and professional ability
Information about reserved contracts
Conditions specific to services contracts

Information about a particular profession
Execution of the service is reserved to a particular profession: no

Information about staff responsible for the performance of the contract
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Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract: no

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.1.2. Information about the limits on the number of candidates to be invited

IV.1.3. Information about reduction of the number of solutions or tenders during negotiation or
dialogue

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion
and all criteria are stated only in the procurement documents

IV.2.2. Information about electronic auction
An electronic auction will be used: no

IV.3. Administrative information
IV.3.1. File reference number attributed by the contracting authority

IV.3.2. Previous publication concerning this procedure
no

IV.3.3. Conditions for obtaining specifications and additional documents or descriptive
document
Payable documents: no

IV.3.4. Time limit for receipt of tenders or requests to participate
4.4.2014 - 14:00

IV.3.5. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.3.6. Languages in which tenders or requests to participate may be submitted
Other: Norwegian.

IV.3.7. Minimum time frame during which the tenderer must maintain the tender
until: 30.6.2014

IV.3.8. Conditions for opening of tenders
Persons authorised to be present at the opening of tenders: no

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI.2. Information about European Union funds
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The procurement is related to a project and/or programme financed by European Union funds:
no

VI.3. Additional information
V1.4. Procedures for review
VI1.4.1. Review body
VI.4.2. Review procedure
V1.4.3. Service from which information about the review procedure may be obtained

VL.5. Date of dispatch of this notice
20.2.2014
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