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See the notice on TED website 65107-2019 - Competition
United Kingdom-Newcastle upon Tyne: Road transport services
OJ S 29/2019 11/02/2019
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: North East Ambulance Service NHS Foundation Trust
Postal address: Bernicia House, Goldcrest Way, Newburn Riverside Business Park
Town: Newcastle upon Tyne
NUTS code: UKC North East (England)
Postal code: NE15 8NY
Country: United Kingdom
Contact person: Mr Shaun Mulligan
E-mail: shaun.mulligan@neas.nhs.uk

:Internet address(es)
Main address: https://www.neas.nhs.uk/
Address of the buyer profile: https://www.neas.nhs.uk/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://procontract.due-north.com/register
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://procontract.due-
north.com/register

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Framework Agreement — Patient Transport, Emergency Conveyance and Associated Services
Reference number: DN389634

Main CPV code
60100000 Road transport services - PB03 - PB01 - MF03 - MF04 - MB02 - LA32

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/65107-2019
mailto:shaun.mulligan@neas.nhs.uk?subject=TED
https://www.neas.nhs.uk/
https://www.neas.nhs.uk/
https://procontract.due-north.com/register
https://procontract.due-north.com/register
https://procontract.due-north.com/register
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This ITT has been created by North East Ambulance Service NHS Foundation Trust (NEAS) 
to invite proposals from suitably experienced, qualified and resourced providers of patient 
transport, emergency conveyance and associated services.
This process will establish a Framework Agreement subject to NHS Framework Terms and 
Conditions of Contract, to provide services across all NEAS operational areas, inclusive of:
— Northumberland,
— North Tyne,
— South Tyne,
— North Durham,
— South Durham,
— Teesside.
The 12 lots are each broken down into 6 sub-lots covering the above geographical areas.
The framework shall be awarded for 36 months, with the option to extend for a further 12-
month period. NEAS will call-off required services to supplement scheduled and unscheduled 
demand, and wish to appoint a minimum of 1 provider per sub-lot to ensure continuity of 
provision, and to retain up to 3 providers in areas of highest demand.

Estimated total value

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Taxi Services — Walking Patients Only — Scheduled and Unscheduled Care
Lot No: 1

Additional CPV code(s)
60120000 Taxi services

Place of performance
NUTS code: UKC North East (England)

Description of the procurement
“Provision of taxi services.”
Scheduled and unscheduled care.
Walking patients only.
Sub-lot: geographical area:
— 1 A Northumberland,
— 1 B North Tyne,
— 1 C South Tyne,
— 1 D North Durham,
— 1 E South Durham,
— 1 F Teesside.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value



65107-2019 Page 3/13

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
Option to extend for 12-month period.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Taxi Services — Wheelchair and Walking Patients — Scheduled and Unscheduled Care
Lot No: 2

Additional CPV code(s)
60120000 Taxi services

Place of performance
NUTS code: UKC North East (England)

Description of the procurement
“Provision of taxi services.”
Scheduled and unscheduled care.
Wheelchair and walking patients.
Sub-lot: geographical area:
— 1 A Northumberland,
— 1 B North Tyne,
— 1 C South Tyne,
— 1 D North Durham,
— 1 E South Durham,
— 1 F Teesside.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
Option to extend for 12-month period.
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Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Single Crewed Vehicle — Walking Patients Only — Scheduled Care
Lot No: 3

Additional CPV code(s)
34114122 Patient-transport vehicles

Place of performance
NUTS code: UKC North East (England)

Description of the procurement
“Provision of single crewed vehicle.”
Scheduled Care.
Walking patients only.
Sub-lot: geographical area:
— 3 A Northumberland and North Tyne,
— 3 B South Tyne and North Durham,
— 3 C South Durham and Teesside.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
Option to extend for 12-month period.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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Description

Title
Single Crewed Vehicle — Wheelchair and Walking Patients — Scheduled Care
Lot No: 4

Additional CPV code(s)
34114122 Patient-transport vehicles

Place of performance
NUTS code: UKC North East (England)

Description of the procurement
“Provision of single crewed vehicle.”
Scheduled Care.
Wheelchair and walking patients.
Sub-lot: geographical area:
— 4 A Northumberland and North Tyne,
— 4 B South Tyne and North Durham,
— 4 C South Durham and Teesside.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
Option to extend for 12-month period.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Double Crewed Vehicle — Walking Patients Only — Scheduled Care
Lot No: 5

Additional CPV code(s)
34114122 Patient-transport vehicles
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II.2.3. Place of performance
NUTS code: UKC North East (England)

Description of the procurement
“Provision of double crewed vehicle.”
Scheduled Care.
Walking patients only.
Sub-lot: geographical area:
— 5 A Northumberland and North Tyne,
— 5 B South Tyne and North Durham,
— 5 C South Durham and Teesside.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
Option to extend for 12-month period.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Double Crewed Vehicle — Wheelchair and Walking Patients — Scheduled Care
Lot No: 6

Additional CPV code(s)
34114122 Patient-transport vehicles

Place of performance
NUTS code: UKC North East (England)

Description of the procurement
“Provision of double crewed vehicle.”
Scheduled Care.
Wheelchair and walking patients.
Sub-lot: geographical area:
— 6 A Northumberland and North Tyne,
— 6 B South Tyne and North Durham,
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— 6 C South Durham and Teesside.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
Option to extend for 12-month period.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Double Crewed Stretcher Vehicle — Scheduled Care
Lot No: 7

Additional CPV code(s)
34114122 Patient-transport vehicles

Place of performance
NUTS code: UKC North East (England)

Description of the procurement
“Provision of double crewed stretcher vehicle.”
Scheduled Care.
Sub-lot: geographical area:
— 7 A Northumberland and North Tyne,
— 7 B South Tyne and North Durham,
— 7 C South Durham and Teesside.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
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Description of renewals: 
Option to extend for 12-month period.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Double Crewed Stretcher Vehicle — Capacity for 2 Stretchered Patients — Scheduled Care
Lot No: 8

Additional CPV code(s)
34114122 Patient-transport vehicles

Place of performance
NUTS code: UKC North East (England)

Description of the procurement
“Provision of double crewed stretcher vehicle.”
Scheduled Care.
With capacity for 2 stretchered patients.
Sub-lot: geographical area:
— 8 A Northumberland and North Tyne,
— 8 B South Tyne and North Durham,
— 8 C South Durham and Teesside.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
Option to extend for 12-month period.

Information about variants
Variants will be accepted: no

Information about options
Options: no
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Single Paramedic Crewed Rapid Response Vehicle — Walking Patients Only — Unscheduled 
Care
Lot No: 9

Additional CPV code(s)
34114122 Patient-transport vehicles

Place of performance
NUTS code: UKC North East (England)

Description of the procurement
“Provision of single crewed vehicle.”
Unscheduled care.
Walking patients only.
Rapid response vehicle with paramedic.
Sub-lot: geographical area:
— 9 A Northumberland and North Tyne,
— 9 B South Tyne and North Durham,
— 9 C South Durham and Teesside.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
Option to extend for 12-month period.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description
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II.2.1. Title
Doubled Crewed Stretcher Vehicle — Non-Paramedic — Urgent — Unscheduled Care
Lot No: 10

Additional CPV code(s)
34114122 Patient-transport vehicles

Place of performance
NUTS code: UKC North East (England)

Description of the procurement
“Provision of double crewed stretcher vehicle.”
Unscheduled care.
Non-Paramedic.
Urgent.
Sub-lot: geographical area:
— 10 A Northumberland and North Tyne,
— 10 B South Tyne and North Durham,
— 10 C South Durham and Teesside.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
Option to extend for 12-month period.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Doubled Crewed Stretcher Vehicle — Capacity for 2 Stretchered Patients — Non-Paramedic 
— Urgent — Unscheduled Care
Lot No: 11

Additional CPV code(s)
34114122 Patient-transport vehicles

Place of performance
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NUTS code: UKC North East (England)

Description of the procurement
“Provision of double crewed stretcher vehicle.”
Unscheduled care.
Non-Paramedic.
Urgent.
With capacity for 2 stretchered patients.
Sub-lot: geographical area:
— 11 A Northumberland and North Tyne,
— 11 B South Tyne and North Durham,
— 11 C South Durham and Teesside.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
Option to extend for 12-month period.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Doubled Crewed Stretcher Vehicle — Capacity for 2 Stretchered Patients — Paramedic + 
Emergency Care Assistant — Unscheduled Care
Lot No: 12

Additional CPV code(s)
34114122 Patient-transport vehicles

Place of performance
NUTS code: UKC North East (England)

Description of the procurement
Provision of double crewed stretcher vehicle.”
Unscheduled care.
Paramedic + emergency care assistant.
With capacity for 2 stretchered patients.
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Sub-lot: geographical area:
— 12 A Northumberland and North Tyne,
— 12 B South Tyne and North Durham,
— 12 C South Durham and Teesside.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
Option to extend for 12-month period.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with several operatorsIn the case of framework agreements, provide 
justification for any duration exceeding 4 years:

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 08/03/2019 10:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English
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IV.2.7. Conditions for opening of tenders
Date: 08/03/2019 11:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes

Additional information

Procedures for review

Review body
Official name: North East Ambulance Service NHS Foundation Trust
Postal address: Bernicia House, Goldcrest Way, Newburn Riverside Business Park
Town: Newcastle upon Tyne
Postal code: NE15 8NY
Country: United Kingdom

Date of dispatch of this notice
07/02/2019


