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II.1.1.

II.1.

I.4.

I.3.

I.2.

I.1.

See the notice on TED website 65394-2015 - Result
United Kingdom-Bedford: Insurance services
OJ S 38/2015 24/02/2015
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: bpha Limited

: Head Office, Bedford Heights, Manton LanePostal address
: BedfordTown

: MK41 7BJPostal code
: United KingdomCountry

: Christopher HarperFor the attention of
 E-mail: christopher.harper@bpha.org.uk

: +44 1234221233Telephone
: +44 1234221234Fax

Internet address(es):
General address of the contracting authority: http://www.bpha.org.uk

Type of the contracting authority
Body governed by public law

Main activity
Housing and community amenities

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes
Official name: bpha Finance PLC

: Head Office, Bedford Heights, Manton LanePostal address
: BEDFORDTown

: MK41 7BJPostal code
: United KingdomCountry

Official name: Bushmead Homes Ltd
: Head Office, Bedford Heights, Manton LanePostal address

: BedfordTown
: MK41 7BJPostal code

: United KingdomCountry
Official name: CPLhomes Management Services

: Head Office, Bedford Heights, Manton LanePostal address
: BedfordTown

: MK41 7BJPostal code
: United KingdomCountry

Section II: Object of the contract

Description

https://ted.europa.eu/en/notice/-/detail/65394-2015
mailto:christopher.harper@bpha.org.uk?subject=TED
http://www.bpha.org.uk
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IV.3.

IV.2.2.

IV.2.1.

IV.2.

IV.1.1.

IV.1.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

Title
Provision of Insurance Services and related risk management and claims handling services to 
bpha.

Type of contract and place of performance or delivery
Services
Service category No 6: Financial services a) Insurances services b) Banking and investment 
services
Main site or place of performance: Head Office, bpha Limited, Bedford Heights, Manton Lane, 
Bedford, MK41 7BJ.
NUTS code UKH2 Bedfordshire and Hertfordshire

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Insurance Services. Insurance and related services to property, business interruption, public 
and employers liability, work in progress and other insurance as required by bpha.

CPV code(s)
66510000 Insurance services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

Type of procedure

Type of procedure
Negotiated with a call for competition

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Price.  30Weighting
2. Scope/relevance of cover.  15Weighting
3. HA experience/expertise/understanding of insurance and risk in Housing.  10Weighting
4. Quality and effectiveness of the Claims Management Service.  10Weighting
5. Reporting Products for Management Reporting Capabilities.  5Weighting
6. Value Added Services /Training.  5Weighting
7. Quality of services and technical ability.  5Weighting
8. Flexibility of policy.  5Weighting
9. Value for Money.  10Weighting
10. Presentation.  5Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information
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VI.4.

VI.3.3.

VI.3.2.

VI.3.1.

VI.3.

VI.2.

VI.1.

V.5.

V.4.

V.3.

V.2.

V.1.

IV.3.2.

IV.3.1. File reference number attributed by the contracting authority

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   31.10.20142014/S 210-372281 of

Section V: Award of contract

Date of conclusion of the contract
19.2.2015

Information about tenders
Number of tenders received: 3

Name and address of the contractor
Official name: Zurich Municipal

: Zurich House 2 Gladitor Way HampshirePostal address
: FarnboroughTown

: GU14 6GBPostal code
: United KingdomCountry

Information on value of the contract/lot

Information about subcontracting

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
19.2.2015

https://ted.europa.eu/en/notice/-/detail/372281-2014

