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I.4.

I.3.

I.1.

See the notice on TED website 65528-2021 - Competition
Norway-Oslo: Canteen management services
OJ S 26/2021 08/02/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Oslo kommune v/Bydel Gamle Oslo
National registration number: 974 778 742
Postal address: Christian Kroghs gate 16
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0186
Country: Norway
Contact person: Omar Attique
E-mail: omar.attique@uke.oslo.kommune.no
Telephone: +47 21802180

:Internet address(es)
Main address: https://www.oslo.kommune.no/bydeler/bydel-gamle-oslo/
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/264775

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=292235&B=OSLO
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://eu.eu-supply.com
/app/rfq/rwlentrance_s.asp?PID=292235&B=OSLO
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Canteen Operation at Kampen Omsorg+ and Day Centre

Main CPV code
55512000 Canteen management services

https://ted.europa.eu/en/notice/-/detail/65528-2021
mailto:omar.attique@uke.oslo.kommune.no?subject=TED
https://www.oslo.kommune.no/bydeler/bydel-gamle-oslo/
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/264775
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/264775
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=292235&B=OSLO
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=292235&B=OSLO
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=292235&B=OSLO
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II.1.6.
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II.1.4.

Type of contract
Services

Short description
Omsorg+ is a concept with co-located flats with service and 24/7 staffing. The service area 
includes a reception area, an activity centre with a cafeteria, premises for service providers 
and a personnel base for home care services. The service must provide security, promote 
health, stimulate to activities, social gathering and inspire voluntary contributions. The 
operation of a canteen serving hot food is a part of the concept Omsorg+. The target group is 
primarily persons over 67 years with physical and/or mentally disabilities. The need for 
physically adapted flats with 24/7 staffing. Opportunities for activity services, food service with 
social interaction, are vital for the concept Omsorg+. The objective of the contract is to serve 
all residents of Kampen Omsorg +, users of the day centre and visitors nutritious food that 
they like, appreciate and eat.

Estimated total value
Value excluding VAT: 23 000 000,00 NOK

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
55500000 Canteen and catering services, 55510000 Canteen services

Place of performance
NUTS code: NO011 Oslo

Description of the procurement
Omsorg+ is a concept with co-located flats with service and 24/7 staffing. The service area 
includes a reception area, an activity centre with a cafeteria, premises for service providers 
and a personnel base for home care services. The service must provide security, promote 
health, stimulate to activities, social gathering and inspire voluntary contributions. The 
operation of a canteen serving hot food is a part of the concept Omsorg+. The target group is 
primarily persons over 67 years with physical and/or mentally disabilities. The need for 
physically adapted flats with 24/7 staffing. Opportunities for activity services, food service with 
social interaction, are vital for the concept Omsorg+. The objective of the contract is to serve 
all residents of Kampen Omsorg +, users of the day centre and visitors nutritious food that 
they like, appreciate and eat.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 23 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/07/2021 End: 30/06/2025
This contract is subject to renewal: yes
Description of renewals: 
The contracting authority has an option to extend the contract for 1 + 1 year.
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II.2.10. Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 03/03/2021 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 03/06/2021

Conditions for opening of tenders
Date: 03/03/2021 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
The contract is in accordance with part II of the regulations and is carried out as an open 
tender contest.

Procedures for review

Review body
Official name: Oslo Tingrett
Town: Oslo
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VI.5.

VI.4.2.

Country: Norway

Body responsible for mediation procedures
Official name: Kofa
Town: Bergen
Country: Norway

Date of dispatch of this notice
03/02/2021


