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Spain-Reus: Electronic message and information services
OJ S 27/2021 09/02/2021

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Direccidn de Activa Mutua 2008, Mutua Colaboradora con la Seguridad Social
numero 3
National registration number: G43941442
Postal address: Avenida de la Cambra de Comerg, 44
Town: Reus
NUTS code: ES514 Tarragona
Postal code: 43204
Country: Spain
Contact person: Direccién de Activa Mutua 2008, Mutua Colaboradora con la Seguridad
Social niumero 3
E-mail: licitacion@activamutua.es
Internet address(es):
Main address: http://www.activamutua.es
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=yYcq7w6C%2F51%3D

.4. Type of the contracting authority
Other type: Otras entidades del sector publico

I.5. Main activity
General public services

Section Il: Object

I.1. Scope of the procurement

I.1.1. Title
Contratar el servicio de comunicaciones y notificaciones no certificadas y certificadas por via
postal o via electrénica para Activa Mutua 2008
Reference number: LSV352019

I.1.2. Main CPV code
64216000 Electronic message and information services

I1.11.3. Type of contract
Services

1.1.4. Short description
Contratar el servicio de comunicaciones y notificaciones no certificadas y certificadas por via
postal o via electrénica para Activa Mutua 2008.
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1.1.6. Information about lots
This contract is divided into lots: yes

1.1.7. Total value of the procurement
Value excluding VAT: 34 075,00 EUR

I.2. Description

11.2.1. Title
Comunicaciones electronicas via SMS
Lot No: 1

1.2.2. Additional CPV code(s)
64216000 Electronic message and information services

1.2.3. Place of performance
NUTS code: ES Espana

1.2.4. Description of the procurement
Comunicaciones electronicas via SMS.

1.2.5. Award criteria
Quality criterion - Name: 1.1. Solucion tecnoldgica y de los servicios: planteamiento global y
calidad de la solucién / Weighting: 15
Quality criterion - Name: 1.2. Solucion tecnoldgica y de los servicios / Weighting: 2
Quality criterion - Name: 1.3. Solucion tecnoldgica y de los servicios: garantias de servicio /
Weighting: 3
Quality criterion - Name: 1.4. Plan de implantacion / Weighting: 10
Quality criterion - Name: 1.5. Servicio de mantenimiento soporte y seguimiento: planificacion,
utilidad y calidad / Weighting: 8
Quality criterion - Name: 1.6. Servicio de mantenimiento soporte y seguimiento: SLA /
Weighting: 2
Price

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
I.2. Description

I.2.1. Title
Comunicaciones y notificaciones certificadas vias electronica
Lot No: 2

1.2.2. Additional CPV code(s)
64216000 Electronic message and information services

1.2.3. Place of performance
NUTS code: ES Espana
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Description of the procurement
Comunicaciones y notificaciones certificadas vias electronica.

Award criteria

Quality criterion - Name: 1.1. Solucion tecnoldgica y de los servicios: planteamiento global y
calidad de la solucion / Weighting: 15

Quality criterion - Name: 1.2. Solucioén tecnoldgica y de los servicios / Weighting: 2

Quality criterion - Name: 1.3. Solucion tecnoldgica y de los servicios: garantias de servicio /
Weighting: 3

Quality criterion - Name: 1.4. Plan de implantacion / Weighting: 10

Quality criterion - Name: 1.5. Servicio de mantenimiento soporte y seguimiento: planificacion,
utilidad y calidad / Weighting: 8

Quality criterion - Name: 1.6. Servicio de mantenimiento soporte y seguimiento: SLA /
Weighting: 2

Cost criterion - Name: Criterio automatico. 3.1. Plataforma de servicio (lote 2) / Weighting: 5
Cost criterion - Name: Criterio automatico. 3.2. Certificacion como prestador de servicios de
confianza cualificado (lote 2) / Weighting: 5

Cost criterion - Name: Oferta econdmica (lote 2) / Weighting: 50

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

Additional information
Description

Title
Notificacion certificada via postal (burofax postal)
Lot No: 3

Additional CPV code(s)
64216000 Electronic message and information services

Place of performance
NUTS code: ES Espana

Description of the procurement
Notificacion certificada via postal (burofax postal).

Award criteria

Quality criterion - Name: 1.1. Solucion tecnoldgica y de los servicios: planteamiento global y
calidad de la solucion / Weighting: 15

Quality criterion - Name: 1.2. Solucion tecnoldgica y de los servicios / Weighting: 2

Quality criterion - Name: 1.3. Solucion tecnoldgica y de los servicios: garantias de servicio /
Weighting: 3

Quality criterion - Name: 1.4. Plan de implantacion / Weighting: 10

Quality criterion - Name: 1.5. Servicio de mantenimiento soporte y seguimiento: planificacion,
utilidad y calidad / Weighting: 8
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Quality criterion - Name: 1.6. Servicio de mantenimiento soporte y seguimiento: SLA /
Weighting: 2

Cost criterion - Name: Criterio automatico. 3.1. Plataforma de servicio (lote 3) / Weighting: 3
Cost criterion - Name: Criterio automatico 3.2. Certificacion como prestador de servicios de
confianza cualificado (lote 3) / Weighting: 3

Cost criterion - Name: Criterio automatico. 3.3. Notificacion online a tiempo real de los
cambios de estado de los envios realizados / Weighting: 4

Cost criterion - Name: Oferta econdmica (lote 3) / Weighting: 50

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 114-276840

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: 6115
Lot No: 2

Title:
Comunicaciones y notificaciones certificadas vias electronica

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
03/02/2021
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V.2.2. Information about tenders
Number of tenders received: 6
Number of tenders received from SMEs: 6
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Nexea Gestion Documental, S. A., S. M. E.
National registration number: A82413113
Postal address: C/ Rejas, 9, Nuevo Parque Empresarial Coslada
Town: Madrid
NUTS code: ES Espana
Postal code: 28022
Country: Spain
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 101 015,00 EUR
Total value of the contract/lot: 34 075,00 EUR

V.2.5. Information about subcontracting
Section VI: Complementary information

VI1.3. Additional information
VI.4. Procedures for review

V1.4.1. Review body
Official name: Tribunal Administrativo Central de Recursos Contractuales
Postal address: Avenida General Perén, 38
Town: Madrid
Postal code: 28020
Country: Spain
E-mail: tribunal_recursos.contratos@minhafp.es

VI.4.4. Service from which information about the review procedure may be obtained
Official name: Direccién de Activa Matua 2008, Mutua Colaboradora con la Seguridad Social
numero 3
Postal address: Avenida Cambra de Comerg, 44
Town: Reus
Postal code: 43204
Country: Spain
E-mail: licitacion@activamutua.es

VL.5. Date of dispatch of this notice
04/02/2021
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