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II.1.1.

II.1.

I.3.

I.2.

I.1.

See the notice on TED website 67586-2015 - Competition
United Kingdom-London: Recruitment services
OJ S 39/2015 25/02/2015
Contract notice – utilities
Services

Directive 2004/17/EC

Section I: Contracting entity

Name and addresses
Official name: Go-Ahead Holding Limited

: 4 Matthew Parker Street, WestminsterPostal address
: LondonTown

: SW1H 9NPPostal code
: United KingdomCountry

: Damilola AdefeyisanFor the attention of
 E-mail: damilola.adefeyisan@go-ahead.com

:Additional information can be obtained from
the abovementioned address
Specifications and additional documents (including documents for a dynamic purchasing 
system) can be obtained from: the abovementioned address

: Tenders or requests to participate must be submitted the abovementioned address

Main activity
Railway services

Contract award on behalf of other contracting entities
The contracting entity is purchasing on behalf of other contracting entities: yes
Official name: Govia Thameslink Railway Limited

: 3rd Floor, 41-51 Grey StreetPostal address
: Newcastle upon TyneTown

: NE1 6EEPostal code
: United KingdomCountry

Official name: London & South Eastern Railway Limited
: 3rd Floor, 41-51 Grey StreetPostal address

: Newcastle upon TyneTown
: NE1 6EEPostal code

: United KingdomCountry
Official name: London Midland

: 3rd Floor, 41-51 Grey StreetPostal address
: Newcastle upon TyneTown

: NE1 6EEPostal code
: United KingdomCountry

Section II: Object of the contract

Description

Title attributed to the contract by the contracting entity
For the Provision of Temporary, Permanent, Interim and Fixed Term Recruitment workers.

https://ted.europa.eu/en/notice/-/detail/67586-2015
mailto:damilola.adefeyisan@go-ahead.com?subject=TED
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II.2.1.

II.2.

II.1.9.

II.1.8.

II.1.7.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2. Type of contract and place of performance or delivery
Services
Service category No 27: Other services
NUTS code UK United Kingdom

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about framework agreement
Framework agreement with several operators
Maximum number Envisaged maximum number of participants to the framework agreement
: 25

Duration of the framework agreement
Duration in years: 3

Estimated total value of purchases for the entire duration of the framework agreement
Estimated value excluding VAT

Range: between 10 000 000  15 000 000 GBPand

Short description of the contract or purchase(s)
The Provision of Recruitment Services.

CPV code(s)
79600000 Recruitment services

Information about the Government Procurement Agreement (GPA)

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Information about variants
Variants will be accepted: yes

Scope of the procurement

Total quantity or scope
This tender is for the provision of Temporary, Permanent, Interim and Fixed Term Recruitment 
workers to The Go-Ahead Group.
The Operating companies in scope are:
Go-Ahead Group Train Operating Companies (TOCs);
Go-Ahead Group Bus Operating Companies;
Head Offices at Newcastle and Westminster, London.
Train Operating Companies (TOCs):
London Midland;
Southeastern;
Govia Thameslink Railway (Where Southern Railway will join GTR in July 2015).
Bus Operating Companies:
Go Ahead London;
Brighton and Hove Bus & Coach Company;
Go North East;
Plymouth City Bus;
Oxford Bus Company;
Thames Travel (Wallingford);
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2)

2)

2)

2)

1)

2)

1)

II.3.

II.2.3.

II.2.2.

Carousel Buses;
Anglian Bus;
Konectbus;
Hedingham Omnibuses;
H.C. Chambers;
Go South Coast.
Estimated value excluding VAT

Range: between 10 000 000  15 000 000 GBPand

Information about options

Information about renewals
This contract is subject to renewal: no

Duration of the contract or time limit for completion
Duration in months: 36 ( )from the award of the contract

Information about lots
Lot No: 1
Lot title: Engineering

Short description
Engineering to include Bus and Rail Engineering roles.

CPV code(s)
79600000 Recruitment services

Lot No: 2
Lot title: Facilities Management

Short description
Facilities Management to include:
Crowd Management;
Security;
Facilities, Safety and Environment;
Rail Depot Staff;
Customer Services, Station and On-Train Staff.

CPV code(s)
79600000 Recruitment services

Lot No: 3
Lot title: Senior/Qualified Finance and Payroll

CPV code(s)
79600000 Recruitment services

Lot No: 4
Lot title: Procurement

CPV code(s)
79600000 Recruitment services

Lot No: 5
Lot title: Human Resources

CPV code(s)
79600000 Recruitment services
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III.2.3.

III.2.2.

III.2.1.

III.2.

III.1.4.

III.1.3.

III.1.2.

III.1.1.

III.1.

2)

2)

2)

2)

2)

Lot No: 6
Lot title: Junior Finance and Office Support

CPV code(s)
79600000 Recruitment services

Lot No: 7
Lot title: Information Technology

CPV code(s)
79600000 Recruitment services

Lot No: 8
Lot title: Marketing and Communications

CPV code(s)
79600000 Recruitment services

Lot No: 9
Lot title: Graduate Search

CPV code(s)
79600000 Recruitment services

Lot No: 10
Lot title: Online job site

CPV code(s)
79600000 Recruitment services

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Deposits and guarantees required

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded

Contract performance conditions
The performance of the contract is subject to particular conditions: no

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: These will be set out in the PQQ documents that will be 
issued using our e-Tendering tool IASTA.

Economic and financial ability
List and brief description of conditions: These will be set out in the PQQ documents that will be 
issued using our e-Tendering tool IASTA.

Technical and professional ability
List and brief description of conditions: These will be set out in the PQQ documents that will be 
issued using our e-Tendering tool IASTA.
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VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.3.7.

IV.3.6.

IV.3.5.

IV.3.4.

IV.3.3.

IV.3.2.

IV.3.1.

IV.3.

IV.2.2.

IV.2.1.

IV.2.

IV.1.1.

IV.1.

III.3.2.

III.3.1.

III.3.

III.2.4. Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession

Information about staff responsible for the performance of the contract

Section IV: Procedure

Type of procedure

Type of procedure
Negotiated

Award criteria

Award criteria
The most economically advantageous tender in terms of the criteria stated in the specifications 
or in the invitation to tender or to negotiate

Information about electronic auction
An electronic auction will be used: no

Administrative information

File reference number attributed by the contracting entity

Previous publication concerning this procedure
no

Conditions for obtaining specifications and additional documents
( )except for a DPS
Time limit for receipt of requests for documents or for accessing documents: 19.3.2015

Time limit for receipt of tenders or requests to participate
20.3.2015

Languages in which tenders or requests to participate may be submitted
English.

Minimum time frame during which the tenderer must maintain the tender

Conditions for opening of tenders

Section VI: Complementary information

Information about recurrence

Information about European Union funds

Additional information

Procedures for review

Review body
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VI.5.

VI.4.3.

VI.4.2. Review procedure
Precise information on deadline(s) for review procedures: The Utility will incorporate a 
standstill period at the point information on the award of the contract is communicated to 
tenderers. That notification will provide full information on the award decision. The standstill 
period, which will be for a minimum period of 10 calendar days, provides time for unsuccessful 
tenderers to challenge the award decision before a contract is entered into. The Utilities 
Regulations 2006 (SI 2006/6) provide for aggrieved parties who have been harmed or are at 
risk of harm by a breach of the Regulations to take action in the High Court (England, Wales 
and Northern Ireland).

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
20.2.2015


