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II.1.3.

II.1.2.

II.1.1.

II.1.

I.6.

I.3.

I.1.

See the notice on TED website 67766-2021 - Competition
Spain-Madrid: Repair and maintenance services of audio-visual and optical equipment
OJ S 27/2021 09/02/2021
Contract notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: RENFE Viajeros, S. M. E., S. A.
National registration number: A86868189
Postal address: Avenida Ciudad de Barcelona, 6, 2.ª planta
Town: Madrid
NUTS code: ES21 País Vasco
Postal code: 28007
Country: Spain
Contact person: Eva Sanz
E-mail: eva.sanz@renfe.es

:Internet address(es)
Main address: https://contrataciondelestado.es/wps/portal/!ut/p/b0
/04_Sj9CPykssy0xPLMnMz0vMAfIjU1JTC3Iy87KtClKL0jJznPPzSooSSxLzSlL1w_Wj9KMyU5wK9CO9k0NMVQ3SCpPMcnwDv
Address of the buyer profile: https://contrataciondelestado.es/wps/portal/!ut/p/b0
/04_Sj9CPykssy0xPLMnMz0vMAfIjU1JTC3Iy87KtClKL0jJznPPzSooSSxLzSlL1w_Wj9KMyU5wK9CO9k0NMVQ3SCpPMcnwDv

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=KcT5%2Ffqb6lMQK2TEfXGy%2BA%3D%3D
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Main activity
Railway services

Section II: Object

Scope of the procurement

Title
Servicio de mantenimiento de los sistemas de información y ayuda al viajero GSP de Asturias, 
Cantabria, País Vasco y Centro Norte
Reference number: 2019-01615

Main CPV code
50340000 Repair and maintenance services of audio-visual and optical equipment

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/67766-2021
mailto:eva.sanz@renfe.es?subject=TED
https://contrataciondelestado.es/wps/portal/!ut/p/b0/04_Sj9CPykssy0xPLMnMz0vMAfIjU1JTC3Iy87KtClKL0jJznPPzSooSSxLzSlL1w_Wj9KMyU5wK9CO9k0NMVQ3SCpPMcnwDv
https://contrataciondelestado.es/wps/portal/!ut/p/b0/04_Sj9CPykssy0xPLMnMz0vMAfIjU1JTC3Iy87KtClKL0jJznPPzSooSSxLzSlL1w_Wj9KMyU5wK9CO9k0NMVQ3SCpPMcnwDv
https://contrataciondelestado.es/wps/portal/!ut/p/b0/04_Sj9CPykssy0xPLMnMz0vMAfIjU1JTC3Iy87KtClKL0jJznPPzSooSSxLzSlL1w_Wj9KMyU5wK9CO9k0NMVQ3SCpPMcnwDv
https://contrataciondelestado.es/wps/portal/!ut/p/b0/04_Sj9CPykssy0xPLMnMz0vMAfIjU1JTC3Iy87KtClKL0jJznPPzSooSSxLzSlL1w_Wj9KMyU5wK9CO9k0NMVQ3SCpPMcnwDv
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=KcT5%2Ffqb6lMQK2TEfXGy%2BA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=KcT5%2Ffqb6lMQK2TEfXGy%2BA%3D%3D
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II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4. Short description
Servicio de mantenimiento de los sistemas de información y ayuda al viajero en las GSP de 
Asturias, Cantabria, País Vasco, Galicia y Centro Norte.

Estimated total value
Value excluding VAT: 954 710,10 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Servicio de mantenimiento de los sistemas de información y ayuda al viajero en las GSP de 
País Vasco
Lot No: 1

Additional CPV code(s)
50430000 Repair and maintenance services of precision equipment, 50432000 Repair and 
maintenance services of clocks

Place of performance
NUTS code: ES2 Noreste
Main site or place of performance: Los trabajos de mantenimiento a realizar en las Gerencias 
de Servicio Público del País Vasco se llevarán a cabo en: Bilbao y San Sebastián.

Description of the procurement
Mantenimiento preventivo, correctivo, software, vandalismos, generación, explotación y 
actualización de datos para la gestión del mantenimiento, gestión del stock y reposición de 
elementos y fungibles, asesoramiento en operaciones ejecutadas por terceros. y 
mantenimiento de eventos especiales, en los sistemas de información y ayuda al viajero.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 485 723,16 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
Con opción de prórroga por doce meses adicionales.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Con opción de prórroga por doce meses adicionales.
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II.2.1.

II.2.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Servicio de mantenimiento de los sistemas de información y ayuda al viajero en las GSP de 
Asturias, Cantabria, País Vasco, Galicia y Centro Norte
Lot No: 2

Additional CPV code(s)
50340000 Repair and maintenance services of audio-visual and optical equipment

Place of performance
NUTS code: ES1 Noroeste
Main site or place of performance: Y los trabajos de mantenimiento a realizar en la Gerencia 
de Servicio Público de la Cornisa Cantabria se llevarán a cabo en Asturias, Santander, y 
Galicia, Asturias, Cantabria, Vizcaya y León RAM.

Description of the procurement
Mantenimiento preventivo, correctivo, software, vandalismos, generación, explotación y 
actualización de datos para la gestión del mantenimiento, gestión del stock y reposición de 
elementos y fungibles, asesoramiento en operaciones ejecutadas por terceros, para sistemas 
de información y ayuda al viajero.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 468 986,89 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
Con opción de prórroga por doce meses adicionales.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Con opción de prórroga por doce meses adicionales.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.
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IV.1.3.

IV.1.1.

IV.1.
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III.1.3.

III.1.2.

III.1.

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Deposits and guarantees required
Lote 1: 9 714,00 EUR; y lote 2: 9 380,00 EUR.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 08/03/2021 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Spanish

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 9 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 08/03/2021 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
La fecha de apertura económica pública se comunicará oportunamente a los licitadores, una 
vez recibida la valoración de las ofertas técnicas.

Procedures for review

Review body
Official name: Tribunal Administrativo Central de Recursos Contractuales
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VI.5.

Postal address: Avenida General Perón, 38, 8.ª planta
Town: Madrid
Postal code: 28020
Country: Spain
E-mail: tribunal_recursos.contratos@minhap.es
Telephone: +34 913491446/47/51

Date of dispatch of this notice
04/02/2021

mailto:tribunal_recursos.contratos@minhap.es?subject=TED

