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II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 68791-2024 - Result
Portugal-Lisbon: Computer-related services
OJ S 24/2024 02/02/2024
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Serviços Partilhados do Ministério da Saúde, EPE
Postal address: Avª da Republica nº 61
Town: LISBOA
NUTS code: PTZ Extra-Regio NUTS 1
Postal code: 1050-189
Country: Portugal
E-mail: contratacao@spms.min-saude.pt
Telephone: +351 211545600
Fax: +351 211545649

:Internet address(es)
Main address: www.spms.min-saude.pt

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Health

Section II: Object

Scope of the procurement

Title
Serviços de gestão funcional e suporte técnico aos utilizadores dos sistemas de informação 
da SPMS (20190090)
Reference number: 20190090

Main CPV code
72500000 Computer-related services

Type of contract
Services

Short description
Serviços de gestão funcional e suporte técnico aos utilizadores dos sistemas de informação 
da SPMS

Information about lots
This contract is divided into lots: yes

https://ted.europa.eu/en/notice/-/detail/68791-2024
mailto:contratacao@spms.min-saude.pt?subject=TED
http://www.spms.min-saude.pt
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II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 197 120,00 EUR

Description

Title
Serviços de gestão funcional aos sistemas de informação da SPMS
Lot No: 1

Additional CPV code(s)
72500000 Computer-related services

Place of performance
NUTS code: PT170 Área Metropolitana de Lisboa

Description of the procurement
Serviços de gestão funcional aos sistemas de informação da SPMS

Award criteria
Quality criterion - Name: Qualidade da Proposta / Weighting: 40
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Serviços de suporte técnico aos colaboradores da SPMS
Lot No: 2

Additional CPV code(s)
72500000 Computer-related services

Place of performance
NUTS code: PT11A Área Metropolitana do Porto
NUTS code: PT170 Área Metropolitana de Lisboa

Description of the procurement
Serviços de suporte técnico aos utilizadores dos Sistemas de Informação da SPMS

Award criteria
Quality criterion - Name: Qualidade da Proposta / Weighting: 40
Price - Weighting: 60

Information about options
Options: no
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V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Award of a contract without prior publication of a call for competition in the Official Journal of 
the European Union in the cases listed below

The procurement falls outside the scope of application of the directive

Explanation:
Foi utilizado o Acordo Quadro celebrado pelos Serviços Partilhados do Ministério da Saúde, E.
P.E., para aquisição de serviços de TIC e interoperabilidade na Área da Saúde – com a ref.ª 
AQ 20150196, em virtude de tal permitir o menor prazo de entrega das propostas o que 
contribui para uma redução global do prazo de tramitação de um concurso publico permitindo 
assim que a entidade adjudicante agilizasse o processo com vista a satisfação de uma 
necessidade dos serviços.

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2015/S 067-119535

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 116/2019

Lot No: 1

Title:
Serviços de gestão funcional aos sistemas de informação da SPMS

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
19/07/2019

https://ted.europa.eu/en/notice/-/detail/119535-2015
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2. Information about tenders
Number of tenders received: 2
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: MEO - Serviços de Comunicações e Multimédia, S.A.
National registration number: 504615947
Postal address: Avenida Fontes Pereira de Melo, 40
Town: Lisboa
NUTS code: PT170 Área Metropolitana de Lisboa
Postal code: 1069-300
Country: Portugal
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 104 720,00 EUR
Total value of the contract/lot: 87 841,60 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 115/2019

Lot No: 2

Title:
Serviços de suporte técnico aos colaboradores da SPMS

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
19/07/2019

Information about tenders
Number of tenders received: 2
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ITEN SOLUTIONS - SISTEMAS DE INFORMAÇÃO, S.A
National registration number: 510728189
Postal address: Rua António Nicolau D’Almeida, n.º 45, 4.º
Town: Porto
NUTS code: PT11A Área Metropolitana do Porto
Postal code: 4100-320
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VI.5.

VI.4.4.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

Country: Portugal
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 92 400,00 EUR
Total value of the contract/lot: 77 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Serviços Partilhados do Ministério da Saúde, EPE
Postal address: Av. ª da República, n.º 61
Town: Lisboa
Postal code: 1500-189
Country: Portugal
E-mail: contratacao@spms.min-saude.pt

Service from which information about the review procedure may be obtained
Official name: SPMS, EPE
Postal address: Av. ª da República, n.º 61
Town: Lisboa
Postal code: 1500-189
Country: Portugal
E-mail: contratacao@spms.min-saude.pt

Date of dispatch of this notice
29/01/2024

mailto:contratacao@spms.min-saude.pt?subject=TED
mailto:contratacao@spms.min-saude.pt?subject=TED

