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I.4.

I.3.

I.2.

I.1.

See the notice on TED website 69605-2021 - Competition
Belgium-Brussels: IT services: consulting, software development, Internet and support
OJ S 28/2021 10/02/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: IM ASBL
National registration number: 0477.688.178_553000
Postal address: Avenue de Tervueren 188A, boite 8
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1150
Country: Belgium
Contact person: Laurent Lagae
E-mail: contracting@intermut.be

:Internet address(es)
Main address: http://aim-ima.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=396913

Information about joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=396913
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://eten.
publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=I.M.+ASBL-
T2020_022-F02

Type of the contracting authority
Other type: ASBL

Main activity
Health

Section II: Object

Scope of the procurement

Title
Plate-forme informatique de protection sociale fédérée
Reference number: I.M. ASBL-T2020_022-F02_0

https://ted.europa.eu/en/notice/-/detail/69605-2021
mailto:contracting@intermut.be?subject=TED
http://aim-ima.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=396913
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=396913
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=396913
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=I.M.+ASBL-T2020_022-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=I.M.+ASBL-T2020_022-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=I.M.+ASBL-T2020_022-F02


69605-2021 Page 2/6

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Accord-cadre de services ayant pour objet la fourniture de solutions, la mise à disposition, la 
gestion et la maintenance de plate-formes informatiques centrales offrant différents services 
qui permettent aux membres de l’ASBL IM de réaliser les missions qui leurs sont confiées.

Estimated total value
Value excluding VAT: 77 000 000,00 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Développement et maintenance applicative (CORE)
Lot No: 1

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems, 72267100 
Maintenance of information technology software

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Reprise en maintenance préventive, corrective et évolutive des applications non-métier dites 
«core». Pour ce lot, l'adjudicataire doit prévoir l'expertise requise pour couvrir toutes les 
tâches de gestion sur l’ensemble du lifecycle (Design, Build, Implement, Operate, 
Decommission) sous la forme d'un managed service complet.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 24 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Voir documents de marché.

Information about the limits on the number of candidates to be invited
Envisaged number of candidates: 3Objective criteria for choosing the limited number of 
candidates:
Voir documents de marché.
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II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10. Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Développement et maintenance applicative (Business)
Lot No: 2

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems, 72267100 
Maintenance of information technology software

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Reprise en maintenance d’applications métier existantes (voir article 9.4), ainsi que le 
développement et la gestion de nouveaux projets applicatifs. Il comprend toutes les tâches de 
gestion sur l’ensemble du lifecycle (Design, Build, Implement, Operate, Decommission) sous 
la forme d'un managed service complet.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 26 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Voir documents de marché.

Information about the limits on the number of candidates to be invited
Envisaged number of candidates: 5Objective criteria for choosing the limited number of 
candidates:
Voir documents de marché.

Information about variants
Variants will be accepted: no

Information about options
Options: no
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II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Plate-forme technique
Lot No: 3

Additional CPV code(s)
32000000 Radio, television, communication, telecommunication and related equipment

Place of performance
NUTS code: BE Belgique / België

Description of the procurement
Mise à disposition d’une plate-forme technique d’hébergement sécurisée. Il s’agit également 
de la gestion de tous les aspects sous-jacents en matière d'infrastructure requise, de 
connectivité et d’engagement sur le niveau de service.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 27 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Voir documents de marché.

Information about the limits on the number of candidates to be invited
Envisaged number of candidates: 3Objective criteria for choosing the limited number of 
candidates:
Voir documents de marché.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information
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IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.5.

IV.1.3.

IV.1.1.

IV.1.

III.1.3.

III.1.2.

III.1. Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with several operatorsEnvisaged maximum number of participants to 
the framework agreement: 3In the case of framework agreements, provide justification for any 
duration exceeding 4 years:

Le PA juge cette durée nécessaire pour des raisons d'efficacité (de coût) et de 
continuité du service public (mission mutualiste). La mise en œuvre des projets 
concernant la plateforme IT de protection sociale nécessite de longues périodes 
(notamment en raison de leur intégration). Changer de prestataire de services à 
relativement court terme pourrait perturber la continuité des services. En outre, le 
contractant détermine lui-même la manière dont les systèmes sous-jacents doivent 
être mis en œuvre sur le plan technique, en tenant compte d'un coût 
d'investissement potentiellement élevé. Afin de permettre dans ce cas qu’une 
actualisation technologique nécessaire puisse être mise en œuvre de manière 
efficiente, à la fois pour le contractant et le PA, la durée de l’accord-cadre telle que 
décrite ci-dessus (à savoir 5 + 2 + 2) est pleinement justifiée

Information about negotiation
The contracting authority reserves the right to award the contract on the basis of the initial 
tenders without conducting negotiations

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 09/03/2021 11:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
Date: 14/04/2021

Languages in which tenders or requests to participate may be submitted
French, Dutch

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)
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VI.5.

VI.4.4.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted

Additional information

Procedures for review

Review body
Official name: Tribunal de première instance de Bruxelles (section civile)
Postal address: Rue des Quatre Bras 13
Town: Bruxelles
Postal code: 1000
Country: Belgium

Service from which information about the review procedure may be obtained
Official name: Greffe Central/Palais de Justice
Postal address: Place Poelaert 1
Town: Bruxelles
Postal code: 1000
Country: Belgium

Date of dispatch of this notice
05/02/2021


