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See the notice on TED website 71137-2017 - Result
United Kingdom-Newcastle upon Tyne: Health and social work services
OJ S 39/2017 24/02/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: The Council of the City of Newcastle upon Tyne
Postal address: Room 104, Civic Centre
Town: Newcastle upon Tyne
NUTS code: UKC22 Tyneside
Postal code: NE1 8QH
Country: United Kingdom
Contact person: Michael Duffy
E-mail: corporate.procurement.team@newcastle.gov.uk
Telephone: +44 1912788138
Fax: +44 1912114832

:Internet address(es)
Main address: www.nepoportal.org
Address of the buyer profile: www.nepoportal.org

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
005245 General Home Care Services.

Main CPV code
85000000 Health and social work services

Type of contract
Services

Short description
This Framework will meet the needs of the following groups of people who meet the national 
eligibility criteria and reside within the City of Newcastle:
Older People aged 65 years and over,
People who have Learning Disabilities and/or Autism aged 18 years and over,
People with Mental Health needs aged 18 years and over,
People with Physical Disabilities, including sensory impairment aged 18 years and over,

https://ted.europa.eu/en/notice/-/detail/71137-2017
mailto:corporate.procurement.team@newcastle.gov.uk?subject=TED
http://www.nepoportal.org
http://www.nepoportal.org
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People aged 18 years and over with specific needs, for example (but not restricted to) 
dementia, end-of-life, palliative care, and sudden onset brain injury.
It will operate between the hours of 7:00 to 23:00, 365 days per year (366 in any leap year).

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 23 743 000,00 EUR

Description

Title
General Home Care Services in the East of the City
Lot No: 2

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKC22 Tyneside

Description of the procurement
2 providers to be allocated to each Lot.

Award criteria
Quality criterion - Name: Price is not the only award criterion and all criteria are stated in the 
procurement documents / Weighting: 70
Price - Weighting: 30

Information about options
Options: yes
Description of options: 
The duration of this agreement is 36 months plus 1 x 12 month option to extend.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
General Home Care Services in the West of the City
Lot No: 3

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKC22 Tyneside

Description of the procurement
2 providers will be allocated to each Lot.
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II.2.5. Award criteria
Quality criterion - Name: Price is not the only award criterion and all criteria are stated in the 
procurement documents / Weighting: 70
Price - Weighting: 30

Information about options
Options: yes
Description of options: 
The duration of this agreement is 36 months plus 1 x 12 month option to extend.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 126-225405

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 005245

Lot No: 2

Title:
General Home Care Services in the East of the City

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
13/02/2017

https://ted.europa.eu/en/notice/-/detail/225405-2016
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Information about tenders
Number of tenders received: 6
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: St Anthony of Padua
Town: Newcastle upon Tyne
NUTS code: UKC22 Tyneside
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Castlerock Recruitment Group
Town: Newcastle upon Tyne
NUTS code: UKC22 Tyneside
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 11 167 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 005245

Lot No: 3

Title:
General Home Care Services in the West of the City

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
13/02/2017

Information about tenders
Number of tenders received: 6
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Kay Care Services
Town: Newcastle upon Tyne
NUTS code: UKC22 Tyneside
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Home Care Plus
Town: Newcastle upon Tyne
NUTS code: UKC22 Tyneside
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Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 12 576 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: See Public Contracts Regulations 2015
Town: As above
Country: United Kingdom

Service from which information about the review procedure may be obtained
Official name: See Public Contracts Regulations 2015
Town: As above
Country: United Kingdom

Date of dispatch of this notice
22/02/2017


