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II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.6.

I.1.

See the notice on TED website 71968-2023 - Result
Denmark-Nykøbing Falster: Insurance services
OJ S 25/2023 03/02/2023
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: I/S REFA
National registration number: 78951818
Postal address: Energivej 4
Town: Nykøbing Falster
NUTS code: DK022 Vest- og Sydsjælland
Postal code: 4800
Country: Denmark
Contact person: Kim Jeppesen
E-mail: kij@refa.dk

:Internet address(es)
Main address: https://www.refa.dk/

Main activity
Production, transport and distribution of gas and heat

Section II: Object

Scope of the procurement

Title
Udbud af forsikringsprogram

Main CPV code
66510000 Insurance services

Type of contract
Services

Short description
I/S REFA ønsker tilbud på indgåelse af forsikringskontrakter for property-, erhvervs- og 
produktansvars-,arbejdsskade- og motorkøretøjsforsikring
Der indgåes særskilt aftale for hver forsikringstype.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 11 064 000,00 DKK

Description

https://ted.europa.eu/en/notice/-/detail/71968-2023
mailto:kij@refa.dk?subject=TED
https://www.refa.dk/
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II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1. Title
Property, All-Risk
Lot No: 1

Additional CPV code(s)
66512100 Accident insurance services, , 66514110 Motor vehicle insurance services

, , 66515000 Damage or loss insurance services 66515100 Fire insurance services 66515200 
, , Property insurance services 66516000 Liability insurance services 66516100 Motor vehicle 

, liability insurance services 66516400 General liability insurance services

Place of performance
NUTS code: DK022 Vest- og Sydsjælland
Main site or place of performance: Nykøbing Falster

Description of the procurement
Forsikring af bygninger, løsøre, IT-udstyr samt driftstab/meromkostninger

Award criteria
Price

Information about options
Options: yes
Description of options: 
Det skal være muligt med forlængelse af aftalen med 2 x 1 år

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Erhvervs- og produktansvarsforsikring
Lot No: 2

Additional CPV code(s)
66512100 Accident insurance services, , 66514110 Motor vehicle insurance services

, , 66515000 Damage or loss insurance services 66515100 Fire insurance services 66515200 
, , Property insurance services 66516000 Liability insurance services 66516100 Motor vehicle 

, liability insurance services 66516400 General liability insurance services

Place of performance
NUTS code: DK022 Vest- og Sydsjælland
Main site or place of performance: Nykøbing Falster

Description of the procurement
Erhvervs- og prokutansvarsforsikring

Award criteria
Price

Information about options
Options: yes
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II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

Description of options: 
Det skal være muligt med forlængelse af aftalen med 2 x 1 år

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Arbejdsskadeforsikring
Lot No: 3

Additional CPV code(s)
66512100 Accident insurance services, , 66514110 Motor vehicle insurance services

, , 66515000 Damage or loss insurance services 66515100 Fire insurance services 66515200 
, , Property insurance services 66516000 Liability insurance services 66516100 Motor vehicle 

, liability insurance services 66516400 General liability insurance services

Place of performance
NUTS code: DK022 Vest- og Sydsjælland
Main site or place of performance: Nykøbing Falster

Description of the procurement
Forsikring af arbejdsskader

Award criteria
Price

Information about options
Options: yes
Description of options: 
Det skal være muligt med forlængelse af aftalen med 2 x 1 år

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Auto
Lot No: 4

Additional CPV code(s)
66512100 Accident insurance services, , 66514110 Motor vehicle insurance services

, , 66515000 Damage or loss insurance services 66515100 Fire insurance services 66515200 
, , Property insurance services 66516000 Liability insurance services 66516100 Motor vehicle 

, liability insurance services 66516400 General liability insurance services

Place of performance
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V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

NUTS code: DK022 Vest- og Sydsjælland
Main site or place of performance: Nykøbing Falster

Description of the procurement
Forsikring af motorkøretøjer og arbejdsmaskiner

Award criteria
Price

Information about options
Options: yes
Description of options: 
Det skal være muligt med forlængelse af aftalen med 2 x 1 år

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 180-510688

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a periodic indicative 
notice

Section V: Award of contract

Contract No: 1

Lot No: 1

Title:
Udbud af forsikringsprogram

A contract/lot is awarded: yes

Award of contract

https://ted.europa.eu/en/notice/-/detail/510688-2022
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.6.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

Date of conclusion of the contract
20/12/2022

Information about tenders
Number of tenders received: 3
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: AXA Forsikring, filial af AXA Versicherung AG
National registration number: 25935705
Postal address: Dalbergstrøget 9
Town: Taastrup
NUTS code: DK012 Københavns omegn
Postal code: 2630
Country: Denmark
E-mail: ph@axa-forsikring.dk
Telephone: +45 21168062
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 5 839 375,00 DKK
Lowest offer: 11 063 695,00 DKK / Highest offer: 15 000 000,00 DKK taken into consideration

Information about subcontracting

Price paid for bargain purchases

Section V: Award of contract

Contract No: 2

Lot No: 1

Title:
Udbud af forsikringsprogram

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/12/2022

Information about tenders
Number of tenders received: 3
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Gjensidige Forsikring
National registration number: 33259247
Postal address: A.C. Meyers Vænge 9
Town: København SV

mailto:ph@axa-forsikring.dk?subject=TED
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.6.

V.2.5.

V.2.4.

NUTS code: DK012 Københavns omegn
Postal code: 2450
Country: Denmark
E-mail: lise-lotte.larsen@gjensidige.dk
Telephone: +45 77325215
Internet address: http://www.gjensidige.dk
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 5 839 375,00 DKK
Lowest offer: 11 063 695,00 DKK / Highest offer: 15 000 000,00 DKK taken into consideration

Information about subcontracting

Price paid for bargain purchases

Section V: Award of contract

Contract No: 3

Lot No: 1

Title:
Udbud af forsikringsprogram

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/12/2022

Information about tenders
Number of tenders received: 3
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Tryg
National registration number: 24260666
Postal address: Klausdalsbrovej 601
Town: Ballerup
NUTS code: DK012 Københavns omegn
Postal code: 2750
Country: Denmark
E-mail: camilla.nilsson@tryg.dk
Telephone: +45 41862360
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 5 839 375,00 DKK
Lowest offer: 11 063 695,00 DKK / Highest offer: 15 000 000,00 DKK taken into consideration

Information about subcontracting

mailto:lise-lotte.larsen@gjensidige.dk?subject=TED
http://www.gjensidige.dk
mailto:camilla.nilsson@tryg.dk?subject=TED


71968-2023 Page 7/11

V.2.1.

V.2.

V.2.6.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.6. Price paid for bargain purchases

Section V: Award of contract

Contract No: 4

Title:
Property, All-Risk

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/12/2022

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Gjensidige Forsikring
National registration number: 33259247
Postal address: A.C. Meyers Vænge 9
Town: København SV
NUTS code: DK012 Københavns omegn
Postal code: 2450
Country: Denmark
E-mail: lise-lotte.larsen@gjensidige.dk
Telephone: +45 77325215
Internet address: http://www.gjensidige.dk
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 277 510,00 DKK
Lowest offer: 6 060 000,00 DKK / Highest offer: 6 060 000,00 DKK taken into consideration

Information about subcontracting

Price paid for bargain purchases

Section V: Award of contract

Contract No: 5

Title:
Erhvervs- og produktansvar

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/12/2022

mailto:lise-lotte.larsen@gjensidige.dk?subject=TED
http://www.gjensidige.dk
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.6.

V.2.5.

V.2.4.

V.2.3.

V.2.2. Information about tenders
Number of tenders received: 2
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Gjensidige Forsikring
National registration number: 33259247
Postal address: A.C. Meyers Vænge 9
Town: København SV
NUTS code: DK012 Københavns omegn
Postal code: 2450
Country: Denmark
E-mail: lise-lotte.larsen@gjensidige.dk
Telephone: +45 77325215
Internet address: http://www.gjensidige.dk
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 346 060,00 DKK
Lowest offer: 442 525,00 DKK / Highest offer: 1 710 000,00 DKK taken into consideration

Information about subcontracting

Price paid for bargain purchases

Section V: Award of contract

Contract No: 6

Title:
Auto

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/12/2022

Information about tenders
Number of tenders received: 2
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: AXA Forsikring, filial af AXA Versicherung AG
National registration number: 25935705
Postal address: Dalbergstrøget 9
Town: Taastrup
NUTS code: DK012 Københavns omegn
Postal code: 2630
Country: Denmark

mailto:lise-lotte.larsen@gjensidige.dk?subject=TED
http://www.gjensidige.dk


71968-2023 Page 9/11

VI.3.

V.2.6.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.6.

V.2.5.

V.2.4.

E-mail: ph@axa-forsikring.dk
Telephone: +45 21168062
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 492 650,00 DKK
Lowest offer: 594 355,00 DKK / Highest offer: 850 000,00 DKK taken into consideration

Information about subcontracting

Price paid for bargain purchases

Section V: Award of contract

Contract No: 7

Title:
Arbejdsskade

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/12/2022

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Tryg
National registration number: 24260666
Postal address: Klausdalsbrovej 601
Town: Ballerup
NUTS code: DK012 Københavns omegn
Postal code: 2750
Country: Denmark
E-mail: camilla.nilsson@tryg.dk
Telephone: +45 41862360
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 723 165,00 DKK
Lowest offer: 3 966 815,00 DKK / Highest offer: 3 966 815,00 DKK taken into consideration

Information about subcontracting

Price paid for bargain purchases

Section VI: Complementary information

Additional information

mailto:ph@axa-forsikring.dk?subject=TED
mailto:camilla.nilsson@tryg.dk?subject=TED
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VI.4.4.

VI.4.3.

VI.4.1.

VI.4. Procedures for review

Review body
Official name: Klagenævnet for Udbud
Postal address: Nævnenes Hus, Toldboden 2
Town: Viborg
Postal code: 8800
Country: Denmark
E-mail: klfu@naevneneshus.dk
Telephone: +45 72405600
Internet address: https://klfu.naevneneshus.dk/

Review procedure
Precise information on deadline(s) for review procedures: 
I henhold til lov om Klagenævnet for Udbud m.v. (loven kan hentes på www.retsinformation.dk
), gælder følgende frister for indgivelse af klage:
Klage over ikke at være blevet udvalgt skal være indgivet til Klagenævnet for Udbud inden 20 
kalenderdage, jf. lovens § 7, stk. 1, fra dagen efter afsendelse af en underretning til de berørte 
ansøgere om, hvem der er blevet udvalgt, når underretningen er ledsaget af en begrundelse 
for beslutningen i overensstemmelse med lovens § 2, stk. 1, nr. 1, og udbudslovens § 171, stk. 
2.
I andre situationer skal klage over udbud, jf. lovens § 7, stk. 2, være indgivet til Klagenævnet 
for Udbud inden:
1) 45 kalenderdage efter at ordregiveren har offentliggjort en bekendtgørelse i Den 
Europæiske Unions Tidende om, at ordregiveren har indgået en kontrakt. Fristen regnes fra 
dagen efter den dag, hvor bekendtgørelsen er blevet offentliggjort.
2) 30 kalenderdage regnet fra dagen efter den dag, hvor ordregiveren har underrettet de 
berørte tilbuds-givere om, at en kontrakt baseret på en rammeaftale med genåbning af 
konkurrencen eller et dynamisk indkøbssystem er indgået, hvis underretningen har angivet en 
begrundelse for beslutningen.
3) 6 måneder efter at ordregiveren har indgået en rammeaftale regnet fra dagen efter den dag, 
hvor ordregiveren har underrettet de berørte ansøgere og tilbudsgivere, jf. lovens § 2, stk. 2, 
og udbudslovens § 171, stk. 4.
4) 20 kalenderdage regnet fra dagen efter at ordregiveren har meddelt sin beslutning, jf. 
udbudslovens § 185, stk. 2.
Senest samtidig med at en klage indgives til Klagenævnet for Udbud, skal klageren skriftligt 
underrette ordregiveren om, at klage indgives til Klagenævnet for Udbud, og om hvorvidt 
klagen er indgivet i standstill-perioden, jf. lovens § 6, stk. 4. I tilfælde hvor klagen ikke er 
indgivet i standstill-perioden, skal klageren tillige angive, hvorvidt der begæres opsættende 
virkning af klagen, jf. lovens § 12, stk. 1.
Klagenævnet for Udbuds e-mailadresse er angivet i punkt VI.4.1).
Klagenævnet for Udbuds klagevejledning kan findes på https://naevneneshus.dk/start-din-
klage/klagenaevnet-for-udbud/vejledning/

Service from which information about the review procedure may be obtained
Official name: Konkurrence- og Forbrugerstyrelsen
Postal address: Carl Jacobsens Vej 35
Town: Valby
Postal code: 2500
Country: Denmark
E-mail: kfst@kfst.dk

mailto:klfu@naevneneshus.dk?subject=TED
https://klfu.naevneneshus.dk/
http://www.retsinformation.dk
https://naevneneshus.dk/start-din-klage/klagenaevnet-for-udbud/vejledning/
https://naevneneshus.dk/start-din-klage/klagenaevnet-for-udbud/vejledning/
mailto:kfst@kfst.dk?subject=TED
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VI.5.

Telephone: +45 41715000
Internet address: http://www.kfst.dk

Date of dispatch of this notice
30/01/2023

http://www.kfst.dk

