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See the notice on TED website 73588-2018 - Competition
Denmark-Copenhagen Ø: ID cards
OJ S 34/2018 17/02/2018
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Danske Regioner
Postal address: Dampfærgevej 22
Town: Copenhagen Ø
NUTS code: DK Danmark
Postal code: 2100
Country: Denmark
Contact person: Sarah Maria Friis Steine
E-mail: ssh@amgros.dk

:Internet address(es)
Main address: http://www.regioner.dk
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/284126

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=204941&B=AMGROS
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://eu.eu-supply.com
/app/rfq/rwlentrance_s.asp?PID=204941&B=AMGROS
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Regional or local authority

Main activity
Health

Section II: Object

Scope of the procurement

Title
Production and delivery of Health Insurance Cards

Main CPV code
22455000 ID cards

Type of contract
Supplies

https://ted.europa.eu/en/notice/-/detail/73588-2018
mailto:ssh@amgros.dk?subject=TED
http://www.regioner.dk
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/284126
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/284126
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=204941&B=AMGROS
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=204941&B=AMGROS
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=204941&B=AMGROS
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II.1.4. Short description
Production and delivery of Health Insurance Cards.

Estimated total value
Value excluding VAT: 55 000 000,00 DKK

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
30160000 Magnetic cards

Place of performance
NUTS code: DK Danmark
Main site or place of performance: All over Denmark.

Description of the procurement
Danske Regioner (an interest organisation for the 5 regions in Denmark) wishes to invite 
interested card suppliers to tender for the production and delivery of health insurance cards 
and letters to 15-years-olds in Denmark. Danske Regioner is assisted in this process by 
Amgros I/S (a partnership owned by the regions which consolidates the purchases of the 
regions).
The production and delivery regards the following:
1. The National Health Insurance Card:
All citizens with permanent residence in Denmark are covered under the public health 
insurance scheme. As documentation of the right to benefits under the scheme, the Insured 
must produce a Health Insurance Card when contacting the health care system. The annual 
production of the Health Insurance Card is approx. 2 000 000.
2. The Special Health Insurance Card:
The Special Health Insurance Card serves as documentation that persons, despite having no 
permanent address in Denmark — are entitled to benefits under the Danish Health Act while 
staying in Denmark on the same terms as people residing in Denmark. An annual production 
of approx. 15 000-20 000 cards is expected.
3. The European Health Insurance Card:
The European health insurance covers expenses for necessary medical and hospital 
treatment, medicine, etc., for temporary stays (i.e. up to 1 year) in an EU member state or 
EEC member state, e.g. vacations, traineeships, studies or work abroad. An annual production 
of approx. 900 000 cards are expected.
4. Distribution of letters to 15-year-olds:
Children who are 15 years of age have a free choice of GP, and are informed of this by letter. 
Some 68 000 letters are annually distributed to 15-year-olds.
The Health Insurance Cards and the letters to 15-year-olds are issued in accordance with 
Order nº 566 of 29/04/2015. The Special Health Insurance Cards and the European Health 
Insurance Cards are issued by Udbetaling Danmark in accordance with the Danish Health Act, 
Chapter 3. The contract is concluded with Danske Regioner as a contracting party and 
includes the purchase of all of the above mentioned cards and letters.
The supplier will be provided with data and shall thereafter be responsible for the production, 
enveloping, stamping and delivery of cards/letters to the citizens of Denmark. The supplier 
shall deliver the cards and the letters as general contractor and shall in this capacity be 
responsible for taking all such action and meet such obligations as are necessary for the 
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delivery. Danske Regioner reserves the right to replace the distribution solution with a solution 
based on a contract between Danske Regioner and a delivery service.
Production and delivery of the card is very important to the Danish society. It is therefore of 
vital interest to Danske Regioner to ensure that the production and delivery of the cards and 
letters is professional, efficient and reliable.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The 48 months are calculated from the operation date, 1.10.2018. The contract starts with an 
implementation phase, cf. Appendix 4.

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
List and brief description of selection criteria: 
The tenderer must submit the European Single Procurement Document (“ESPD”) with the 
following information:
— the tenderer's equity ratio in the last financial year available,
— the tenderer's total annual turnover in the last 2 financial years available.
The ESPD serves as provisional documentation that the tenderer fulfils the minimum suitability 
requirements in respect of economic and financial capacity.
Before the decision to award the contract is made, the tenderer to whom the Contracting 
Authority intends to award the contract must submit documentation that the information stated 
in the ESPD is accurate.
When required by the Contracting Authority, the tenderer must submit the following 
documentation of economic and financial capacity:
— a statement regarding the operator's equity and assets in the last financial year available, 
depending on the date on which the operator was established, as far as the figures for equity 
and assets are available. For groups of operators (e.g. a consortium), the information must be 
submitted for each participating operator in the group. If the operator relies on the economic 
and financial capacity of other entities (e.g. a parent company, sister company or a 
subcontractor), the information must be submitted for these entities also,
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— a statement regarding the operator's overall turnover in the last 2 financial years available, 
depending on the date when the operator was set up or started trading, as far as the 
information on these turnovers is available. For groups of operators (e.g. a consortium), the 
information must be submitted for each participating operator in the group. Where an operator 
relies on the economic and financial capacity of other entities (e.g. a parent company, sister 
company or a subcontractor), the information must be submitted for these entities also.
Where an operator relies on the capacity of other entities (e.g. a parent company, sister 
company or a subcontractor), regardless of the legal nature of the links between the operator 
and such other entities, the operator must include documentation in its tender that it will have 
at its disposal the resources necessary for the performance of the contract by producing an 
undertaking of support or other documentation that the tenderer has in fact at its disposal the 
required economic and financial capacity. It must be documented that the entity in question is 
legally obliged to the tenderer. The Contracting Authority has drawn up a template for the 
undertaking of support for the candidate to use. Note that the operator and the entity on which 
the operator relies its capacity on must commit to be jointly and severally liable for the 
performance of the contract.
Minimum level(s) of standards possibly required: 
— as a minimum requirement, an equity ratio is required of at least 5 % in the last financial 
year available. The equity ratio is calculated as the operator’s total equity divided by the 
operator’s total assets, calculated in per cent. The equity ratio is thus calculated as (total equity
/total assets) x 100 = equity ratio. If the tenderer relies on the capacity of other entities, the 
equity ratio is calculated as the tenderer's and such other entities’ total equity divided by their 
total assets, calculated in per cent. For groups of operators (e.g. a consortium), the equity ratio 
is calculated as the total equity of the operators divided by their total assets, calculated in per 
cent. The information is to be stated in section IV.B of the ESPD. Reference is made to The 
Danish Competition and Consumer Authority's guide to the ESPD,
— as a minimum requirement, a total annual turnover of at least DKK 10 000 000 is required in 
each of the 2 last financial years available. If the tenderer relies on the capacity of other 
entities, the turnover is to be calculated as the total turnover of the tenderer and such other 
entities in each of the 2 last financial years available. For groups of operators (e.g. a 
consortium), the turnover is calculated as the total turnover of the operators in each of the 2 
last financial years available. The information is to be stated in Section IV.B of the ESPD. 
Reference is made to The Danish Competition and Consumer Authority's guide to the ESPD.

Technical and professional ability
List and brief description of selection criteria: 
The tenderer must submit the ESPD with the following information:
— a list of the most significant comparable supplies, see Sections II.1.4) and II.2.4) that the 
tenderer has carried out in the last 3 years before the expiry of the tender deadline depending 
on when the tenderer was set up or started trading.
Only references relating to supplies carried out at the time of submission of tender will be 
given importance in the evaluation. Hence, in the case of an ongoing task, only the part of the 
supplies already having been performed at the time of submission of tender will be included in 
the evaluation of the reference.
Each reference is requested to include a brief description of the delivery performed. The 
delivery description should include a clear description of the supplies set out in Sections II.1.4) 
and II.2.4) to which the delivery related and the tenderer's role(s) in the performance of the 
delivery. The delivery description should moreover include the financial value of the delivery 
(amount), the date of the delivery, and the name of the customer (recipient).
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When indicating the date of the delivery, the tenderer is requested to indicate the date when 
the delivery was commenced and finalized. If that is not possible, e.g. if the tasks were 
performed on an on-going basis under a framework agreement, the tenderer is asked to 
indicate in the description of the delivery how the date is specified.
The ESPD serves as provisional documentation that the tenderer fulfils the minimum suitability 
requirements in respect of technical and professional capacity, see Section III.1.3).
Before the decision to award the contract is made, the tenderer to whom the contracting 
authority intends to award the contract must submit documentation that the information stated 
in the ESPD is accurate.
No additional documentation of technical and professional capacity will be required from the 
tenderer. However, the Contracting Authority reserves the right to contact the tender or the 
customer indicated in the reference for confirmation of the information stated in the reference, 
including the dates of the reference indicated.
Where an operator relies on the capacity of other entities (e.g. a parent company, sister 
company or a subcontractor) regardless of the legal nature of the links between the operator 
and such other entities, the operator must include documentation in its tender that it will have 
at its disposal the resources necessary for the performance of the contract by producing an 
undertaking of support or other documentation that the candidate or tenderer has in fact at its 
disposal the required technical and professional capacity. It must be documented that the 
entity in question is legally bound towards the tenderer. The Contracting Authority has drawn 
up a template for the undertaking of support that the tenderer may use.
Minimum level(s) of standards possibly required: 
— as a minimum requirement, the tenderer shall demonstrate that they during the past 3 years 
have had experience with at least 2 similar deliveries, e.g. production of personalized identity 
cards or bank/credit card.

Conditions related to the contract

Contract performance conditions
The contract lays down requirements on compliance with the law on processing of personal 
data.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 20/03/2018 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
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VI.1.

IV.2.7.
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IV.2.4. Languages in which tenders or requests to participate may be submitted
Danish, English

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 01/10/2018

Conditions for opening of tenders
Date: 20/03/2018 12:01Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published:
2.2022.

Additional information
Participation in the tendering procedure may only take place by electronic means via the 
electronic tendering system used by the Contracting Authority, see the address set out in 
Section I.3). The tendering procedure is accessed under the tab “Ongoing public procedures”. 
For access to the tender documents, the tenderer must be registered or register as a user.
If the tender contains several versions of the same document, the latest uploaded version will 
apply.
All communication in connection with the tender procedure, including questions and answers, 
must be through the electronic tendering system. Questions must be submitted not later than 
6.3.2018 at 23:59. Questions asked after this date will be answered if they are received in time 
for the contracting authority to provide the information required and communicate the answers 
not later than 6 days before expiry of the application deadline. Questions received later than 6 
days before expiry of the deadline cannot expect to be answered.
Interested operators are requested to keep updated via the electronic tendering system. If the 
tenderer encounters problems with the system, please contact support by e-mail: 

 or telephone (+45) 70 20 80 14.dksupport@eu-supply.com
The tenderer must submit as its application an ESPD as preliminary documentation of the 
circumstances set out in Section 148(1)(i-iii) of the Danish Public Procurement Act 
(udbudsloven). For groups of operators (e.g. a consortium), a separate ESPD must be 
submitted for each participating operator. If the tenderer relies on the capacity of other entities, 
an ESPD must be submitted for each of the entities on which the tenderer relies. Reference is 
made to The Danish Competition and Consumer Authority's ESPD guide.
The tenderer will be excluded from participation in the tender procedure if the tenderer is 
subject to the compulsory grounds for exclusion set out in Sections 135 and 136 of the Danish 
Public Procurement Act, unless the tenderer has submitted sufficient documentation of its 
reliability in accordance with section 138 of the Danish Public Procurement Act.
Before the decision to award the contract is made, the tenderer to whom the contracting 
authority intends to award the contract must provide documentation of the information 
submitted in the ESPD pursuant to Sections 151-152, cf. Section 153 of the Danish Public 
Procurement Act, and Section III.1.2 and III.1.3 of this contract notice.
The contract value is an estimate based on the costs for production and delivery of the 3 
insurance cards and letters to 15-year-olds during the last 4-year-contract period. Note that 

mailto:dksupport@eu-supply.com?subject=TED
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postage represents a significant part of the contract value. The actual contract value for the 
coming contract period may vary depending on the actual demand on both cards and letters 
and whether Danske Regioner choose to make use of the Tender's distribution solution.

Procedures for review

Review body
Official name: Klagenævnet for Udbud (The Compliants Board for Public Procurement)
Postal address: Nævnenes Hus, Toldboden 2
Town: Viborg
Postal code: 8800
Country: Denmark
E-mail: klfu@erst.dk
Telephone: +45 35291095
Internet address: www.erhvervsstyrelsen.dk/klagenaevnet-for-udbud

Review procedure
Precise information on deadline(s) for review procedures: 
Pursuant to the Danish Act on the Complaints Board for Public Procurement, etc. (lov om 
Klagenævnet for Udbud m.v.) (the Act is available (in Danish) at ), the www.retsinformation.dk
following deadlines apply to the lodging of complaints:
— before the expiry of 6 months after the Contracting Authority entered into a framework 
agreement calculated from the day after the day when the Contracting Authority notified the 
candidates and tenderers concerned, see Section 2(2) of the Act and Section 171(4) of the 
Danish Public Procurement Act.
Not later than at the time of lodging a complaint with the Danish Complaints Board for Public 
Procurement, the complainant must notify the contracting authority in writing that a complaint 
has been lodged with the Danish Complaints Board for Public Procurement and whether the 
appeal was lodged during the standstill period, see Section 6(4) of the Act. In cases where the 
complaint was not lodged during the standstill period, the complainant must furthermore 
indicate whether a suspensory effect of the complaint has been requested, see Clause 12(1) 
of the Act.
The email address of the Complaints Board for Public Procurement is set out in Section VI.4.1).
The complaints board’s own complaints procedure is available at www.erhvervsstyrelsen.dk

Service from which information about the review procedure may be obtained
Official name: Konkurrence- og Forbrugerstyrelsen (The Danish Competition and Consumer 
Authority)
Postal address: Carl Jacobsens Vej 35
Town: Valby
Postal code: 2500
Country: Denmark
E-mail: kfst@kfst.dk
Telephone: +45 41715000
Internet address: www.kfst.dk

Date of dispatch of this notice
15/02/2018

mailto:klfu@erst.dk?subject=TED
http://www.erhvervsstyrelsen.dk/klagenaevnet-for-udbud
http://www.retsinformation.dk
http://www.erhvervsstyrelsen.dk
mailto:kfst@kfst.dk?subject=TED
http://www.kfst.dk

