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See the notice on TED website 74338-2013 - Competition
UK-Portishead: Software package and information systems
OJ S 46/2013 06/03/2013
Contract notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Avon & Somerset Constabulary

: South West One Procurement, Police Headquarters, PO Box 37 Valley RoadPostal address
: PortisheadTown

: BS20 8QJPostal code
: United KingdomCountry

: Nick JenkinsFor the attention of
 E-mail: nick.jenkins@avonandsomerset.police.uk

: +44 1275816061Telephone
:Additional information can be obtained from

Official name: For further information regarding this tender, please go to  www.bluelight.gov.uk
and express an interest against Contract Reference: QTLE-946KPG
Specifications and additional documents (including documents for competitive dialogue and a 

:dynamic purchasing system) can be obtained from
Official name: For further information regarding this tender, please go to  www.bluelight.gov.uk
and express an interest against Contract Reference: QTLE-946KPG

: Tenders or requests to participate must be submitted Official name: Please go to www.
 and express an interest against Contract Reference: QTLE-946KPGbluelight.gov.uk

Type of the contracting authority
Regional or local authority

Main activity
Public order and safety

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title attributed to the contract by the contracting authority
The Design, Supply, Installation and Maintenance of Core Business Systems – Integrated 
Solution for Crime and Intelligence Management, Custody and Case Preparation

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
NUTS code UKK South West (England)

Information about a framework agreement or a dynamic purchasing system
The notice involves a public contract

https://ted.europa.eu/en/notice/-/detail/74338-2013
mailto:nick.jenkins@avonandsomerset.police.uk?subject=TED
http://www.bluelight.gov.uk
http://www.bluelight.gov.uk
http://www.bluelight.gov.uk
http://www.bluelight.gov.uk
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II.1.4. Information about framework agreement

Short description of the contract or purchase(s)
Avon and Somerset Constabulary (ASC) are seeking an integrated solution for core business 
systems – crime, investigation and intelligence management, custody and case preparation. 
This will also include (but not limited to) the management of missing persons, property, risk 
assessment and anti social behaviour, vulnerable persons. The contract scope includes 
design, development, implementation (including interfaces with key systems) and ongoing 
support and maintenance of the new solution which will be used by ASC police officers, police 
staff and partner organisations.

CPV code(s)
48000000 Software package and information systems, 48100000 Industry specific software 

, , package 48600000 Database and operating software package 72600000 Computer support 
and consultancy services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Lots
This contract is divided into lots: no

Information about variants
Variants will be accepted: yes

Scope of the procurement

Total quantity or scope
Avon and Somerset Constabulary (ASC) are seeking an integrated modular solution for core 
business systems – crime, investigation and intelligence management, custody and case 
preparation. This will also include (but not limited to) the management of missing persons, 
property, risk assessment and anti social behaviour, vulnerable persons. The service will 
include all licensing costs and there may be a requirement to share licenses with other partner 
agencies. The implementation of this software will assist in improving performance and the 
level of service ASC are able to provide to the public. The contract scope includes design, 
development, implementation (including interfaces with key systems) and ongoing support and 
maintenance of any, or all of the above, of the named elements of the new solution which will 
be used by ASC police officers, police staff and partner organisations
Estimated value excluding VAT:

Range: between 1 000 000  5 000 000 GBP and

Information about options
Options: yes
Description of options: The option to extend the agreement beyond 60 months to cover 
ongoing licensing, maintenance, support and upgrades

Information about renewals
This contract is subject to renewal: yes
In the case of renewable supplies or service contracts, estimated timeframe for subsequent 
contracts:
in months: 24 ( )from the award of the contract

Duration of the contract or time limit for completion
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Duration in months: 60 ( )from the award of the contract

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Deposits and guarantees required

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them
Payment will be in pounds sterling

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded

Contract performance conditions

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: Information and formalities necessary for evaluating if 
requirements are met:
Economic Operators expressing an interest in this contract will be required to
complete a Pre-Qualification Questionnaire (PQQ) which the Contracting
Authority will use to evaluate their economic and financial standing, technical
capacity and ability

Economic and financial ability
List and brief description of conditions: Information and formalities necessary for evaluating if 
requirements are met:
Please refer to the PQQ

Technical and professional ability
List and brief description of conditions:
Information and formalities necessary for evaluating if requirements are met:
Please refer to the PQQ

Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession

Information about staff responsible for the performance of the contract

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Information about the limits on the number of candidates to be invited
Envisaged number of candidates: 5
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IV.1.3. Information about reduction of the number of solutions or tenders during negotiation or 
dialogue

Award criteria

Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion 
and all criteria are stated only in the procurement documents

Information about electronic auction
An electronic auction will be used: no

Administrative information

File reference number attributed by the contracting authority
SPS0294

Previous publication concerning this procedure
no

Conditions for obtaining specifications and additional documents or descriptive 
document
Payable documents: no

Time limit for receipt of tenders or requests to participate
1.4.2013 - 12:00

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English.

Minimum time frame during which the tenderer must maintain the tender

Conditions for opening of tenders
Persons authorised to be present at the opening of tenders: yes
Information about authorised persons and opening procedure: Electronic tenders shall be 
opened by a person approved by the Police and Crime Commissioner for Avon and Somerset. 
Non-electronic tenders shall be opened at one time by not less than two persons approved 
from time to time by the Chief Constable's Chief Finance Officer and the Police Crime 
Commissioner's Chief Finance Officer

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Suppliers/Contractors wishing to express an interest in this tender opportunity and obtain 
documentation, should go to , and enter the following www.bluelight.gov.uk/opportunities

http://www.bluelight.gov.uk/opportunities
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reference number in the search criteria “contains:” box: QTLE-946KPG, then click on the 
tender opportunity title, and select “Login and Register Interest” and enter their username 
and password.
If not already registered on the Bluelight ProContract eTendering system, suppliers
/contractors will need to do so by going to  and clicking on the www.bluelight.gov.uk
“Register Company” link in the Supplier menu, and filling in the company registration form.

It is free to register on the system and there are no subscription charges or additional costs for 
using the system.

Procedures for review

Review body

Review procedure
Precise information on deadline(s) for review procedures: This Contracting Authority will 
incorporate a standstill period at the point
information on the award of the contract is communicated to Tenderers. That
notification will provide full information on the award decision. The
standstill period, which will be for a minimum of 10 calendar days, provides
time for unsuccessful Tenderers to challenge the award decision before the
contract is entered into.

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
1.3.2013

http://www.bluelight.gov.uk

