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See the notice on TED website 75398-2023 - Result
Norway-Sandnes: Medical equipments, pharmaceuticals and personal care products
OJ S 26/2023 06/02/2023
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Sandnes kommune
National registration number: 964 965 137
Postal address: Rådhusgata 1
Town: Sandnes
NUTS code: NO0A1 Rogaland
Postal code: 4306
Country: Norway
Contact person: Bård Krane Alander
E-mail: bard.krane.alander@sandnes.kommune.no
Telephone: +47 40900860

:Internet address(es)
Main address: https://www.sandnes.kommune.no
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/306369

Name and addresses
Official name: Bjerkreim kommune
Town: Vikeså
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.bjerkreim.kommune.no

Name and addresses
Official name: Bokn kommune
Town: Bokn
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.bokn.kommune.no

Name and addresses
Official name: Eigersund kommune
Town: Eigersund
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

https://ted.europa.eu/en/notice/-/detail/75398-2023
mailto:bard.krane.alander@sandnes.kommune.no?subject=TED
https://www.sandnes.kommune.no
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/306369
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/306369
mailto:bard.krane.alander@sandnes.kommune.no?subject=TED
https://www.bjerkreim.kommune.no
mailto:bard.krane.alander@sandnes.kommune.no?subject=TED
https://www.bokn.kommune.no
mailto:bard.krane.alander@sandnes.kommune.no?subject=TED
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:Internet address(es)
Main address: https://www.eigersund.kommune.no

Name and addresses
Official name: Etne kommune
Town: Etne
NUTS code: NO0A2 Vestland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.etne.kommune.no

Name and addresses
Official name: Gjesdal kommune
Town: Ålgård
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.gjesdal.kommune.no

Name and addresses
Official name: Haugesund kommune
Town: Haugesund
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.haugesund.kommune.no

Name and addresses
Official name: Hjelmeland kommune
Town: Hjelmeland
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.hjelmeland.kommune.no

Name and addresses
Official name: Hå kommune
Town: Varhaug
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.ha.no

Name and addresses
Official name: Karmøy kommune
Town: Kopervik
NUTS code: NO0A1 Rogaland

https://www.eigersund.kommune.no
mailto:bard.krane.alander@sandnes.kommune.no?subject=TED
https://www.etne.kommune.no
mailto:bard.krane.alander@sandnes.kommune.no?subject=TED
https://www.gjesdal.kommune.no
mailto:bard.krane.alander@sandnes.kommune.no?subject=TED
https://www.haugesund.kommune.no
mailto:bard.krane.alander@sandnes.kommune.no?subject=TED
https://www.hjelmeland.kommune.no
mailto:bard.krane.alander@sandnes.kommune.no?subject=TED
https://www.ha.no
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Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.karmoy.kommune.no

Name and addresses
Official name: Klepp kommune
Town: Kleppe
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.klepp.kommune.no

Name and addresses
Official name: Kvitsøy kommune
Town: Kvitsøy
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://kvitsoy.kommune.no

Name and addresses
Official name: Lund kommune
Town: Moi
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.lund.kommune.no

Name and addresses
Official name: Randaberg kommune
Town: Randaberg
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.randaberg.kommune.no

Name and addresses
Official name: Sauda kommune
Town: Sauda
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.sauda.kommune.no

Name and addresses
Official name: Sokndal kommune

mailto:bard.krane.alander@sandnes.kommune.no?subject=TED
https://www.karmoy.kommune.no
mailto:bard.krane.alander@sandnes.kommune.no?subject=TED
https://www.klepp.kommune.no
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Town: Hauge i Dalane
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.sokndal.kommune.no

Name and addresses
Official name: Sola kommune
Town: Sola
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.sola.kommune.no

Name and addresses
Official name: Stavanger kommune
Town: Stavanger
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.stavanger.kommune.no

Name and addresses
Official name: Strand kommune
Town: Jørpeland
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.strand.kommune.no

Name and addresses
Official name: Suldal kommune
Town: Sand
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.suldal.kommune.no

Name and addresses
Official name: Sveio kommune
Town: Sveio
NUTS code: NO0A2 Vestland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.sveio.kommune.no

mailto:bard.krane.alander@sandnes.kommune.no?subject=TED
https://www.sokndal.kommune.no
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I.1. Name and addresses
Official name: Time kommune
Town: Bryne
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.time.kommune.no

Name and addresses
Official name: Tysvær kommune
Town: Aksdal
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.tysver.kommune.no

Name and addresses
Official name: Vindafjord kommune
Town: Ølen
NUTS code: NO0A1 Rogaland
Country: Norway
E-mail: bard.krane.alander@sandnes.kommune.no

:Internet address(es)
Main address: https://www.vindafjord.kommune.no

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Procurement of electronic medication support
Reference number: 22/10091

Main CPV code
33000000 Medical equipments, pharmaceuticals and personal care products

Type of contract
Supplies

Short description
Sandnes, Bjerkreim, Bokn, Eigersund, Etne, Gjesdal, Haugesund, Hjelmeland, Hå, Karmøy, 
Klepp, Kvitsøy (option to join), Lund, Randaberg, Sauda, Sokndal, Sola, Stavanger, Strand, 

mailto:bard.krane.alander@sandnes.kommune.no?subject=TED
https://www.time.kommune.no
mailto:bard.krane.alander@sandnes.kommune.no?subject=TED
https://www.tysver.kommune.no
mailto:bard.krane.alander@sandnes.kommune.no?subject=TED
https://www.vindafjord.kommune.no
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II.2.

II.1.7.

II.1.6.

Suldal, Sveio, Time, Tysvær and Vindafjord Municipalities, hereafter called the contracting 
authority/customer, invite tenderers to a contest for a contract for the delivery of electronic 
medication support.
The contracting authority currently uses electronic medication support as assistance for some 
of the inhabitants that need this. The contracting authority sees that the equipment has had a 
positive contribution both for users of the equipment and the contracting authority's 
employees. The contracting authority would therefore like to continue and expand the use of 
electronic medication support. The current contract will expire soon, and therefore the 
contracting authority needs to procure a new contract for this.
In order to meet these different needs, the procurement of electronic medication support is 
split into 2 sub-contests. See the tender documentation and annexes for further information.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 155 000 000,00 NOK

Description

Title
Procurement of electronic medication support - standard electronic multi dose and medicine 
dispenser.
Lot No: 1

Additional CPV code(s)
33100000 Medical equipments, , 33190000 Miscellaneous medical devices and products

, 33196000 Medical aids 48814000 Medical information systems

Place of performance
NUTS code: NO0A2 Vestland
NUTS code: NO0A1 Rogaland

Description of the procurement
The contracting authority has a broad spectrum of potential users of the contract, and the need 
and areas of use for dispensers will increase. The current user groups cover, amongst other 
things, the following needs:
- Persons who need reminders to take the right medicine at the right time
- Persons with 'complex' medication (different medicines at different times)
- Medicinal treatments that are vulnerable to time variances
- Persons who do not feel that they are capable of following-up their medication themselves
- Persons with early or minor cognitive deficiencies.
- Persons with dependency problems
There is, therefore, a need for a portfolio of different types of electronic multi dose dispensers 
(EMD) and medicine dispensers that meet different user needs.
In order to meet these different needs, the procurement of electronic medication support is 
split into 2 sub-contests. A contract will be signed for EMD and medicine dispensers with the 
accompanying administration system within each sub-contract. Each sub-contract will be 
evaluated individually.
Tenderers must clearly state which sub-contracts their tender is for.
Sub-contract 1 - standard electronic multidose and medicine dispenser
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• Variant 1A – Standard EMD: Standard electronic multi dose dispensers with the 
accompanying administration system that has functionality to cover general needs connected 
to medication support. The dispenser must be light and portable.
• Variant 1B – Medicine dispenser: Simple system for medication support for reminder 
purposes without being dependent on a multi dose bag. Must be light and portable, and must 
be connected to the same administration system as variant 1A. It must be possible to use the 
dispenser on its now, or in addition to the dispenser in 1A.
In the contract period it will be up to each individual participating municipality to assess which 
dispensers will be used for each recipient of medication support. This assessment will be 
based on several factors, including the user's needs, continuity need, factors such as 
portability and security, and finances.
See annex - 1 Requirements Specification for further details on the requirements for the 
offered systems.

Award criteria
Quality criterion - Name: Quality / Weighting: 40 percent points
Price - Weighting: 60 percentage points

Information about options
Options: yes
Description of options: 
The framework agreement will have a duration of 2 years with an option for extension of 1 + 1 
year. The options will be taken up automatically unless the contract is terminated in writing 
before the contract expires.
Kvitsøy Municipality will have an option to join the framework agreement with a written 
notification in the contract's lifetime.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Sub-contract 1 is estimated to have a scope between NOK 30 million and NOK 110 million. 
For further information see point 1.2 in the tender documentation.
The estimated volume in 2026 per municipality per sub-contract is stated in Annex 9 - 
Estimated Volume 2026 Per Municipality Per Sub-Contract. The distribution of dispensers and 
the volume of the contract between the municipalities will reflect the distribution in this annex.

Description

Title
Procurement of electronic medication support - strengthened multi dose and medication 
dispensers.
Lot No: 2

Additional CPV code(s)
33100000 Medical equipments, , 33190000 Miscellaneous medical devices and products

, 33196000 Medical aids 48814000 Medical information systems

Place of performance
NUTS code: NO0A2 Vestland
NUTS code: NO0A1 Rogaland
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II.2.4. Description of the procurement
The contracting authority has a broad spectrum of potential users of the contract, and the need 
and areas of use for dispensers will increase. The current user groups cover, amongst other 
things, the following needs:
- Persons who need reminders to take the right medicine at the right time
- Persons with 'complex' medication (different medicines at different times)
- Medicinal treatments that are vulnerable to time variances
- Persons who do not feel that they are capable of following-up their medication themselves
- Persons with early or minor cognitive deficiencies.
- Persons with dependency problems
There is, therefore, a need for a portfolio of different types of electronic multi dose dispensers 
(EMD) and medicine dispensers that meet different user needs.
In order to meet these different needs, the procurement of electronic medication support is 
split into 2 sub-contests. A contract will be signed for EMD and medicine dispensers with the 
accompanying administration system within each sub-contract. Each sub-contract will be 
evaluated individually.
Tenderers must clearly state which sub-contracts their tender is for.
Sub-contract 2 - strengthened electronic multi dose and medication dispensers
• Variant 2A – Strengthened EMD: Multidose dispenser with the accompanying administration 
system that covers the need for a more robust and secure EMD than the standard EMD in 1A. 
This means that it must tolerate rougher use and be better protected from break-ins.
• Variant 2B – Medicine dispenser: There is also a need for a simpler system for medication 
support for reminders without being dependent on a multi dose bag, which fulfils the mobility 
and flexibility requirements. The dispenser must be connected to the same administration 
system as variant 2A.
In the contract period it will be up to each individual participating municipality to assess which 
dispensers will be used for each recipient of medication support. This assessment will be 
based on several factors, including the user's needs, continuity need, factors such as 
portability and security, and finances.
See annex - 1 Requirements Specification for further details on the requirements for the 
offered systems.

Award criteria
Quality criterion - Name: Quality / Weighting: 70 percent
Price - Weighting: 30 percent

Information about options
Options: yes
Description of options: 
The framework agreement will have a duration of 2 years with an option for extension of 1 + 1 
year. The options will be taken up automatically unless the contract is terminated in writing 
before the contract expires.
Kvitsøy Municipality will have an option to join the framework agreement with a written 
notification in the contract's lifetime.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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Sub-contract 2 is estimated to have a scope of between NOK 14 million - NOK 45 million. For 
further information see point 1.2 in the tender documentation.
The estimated volume in 2026 per municipality per sub-contract is stated in Annex 9 - 
Estimated Volume 2026 Per Municipality Per Sub-Contract. The distribution of dispensers and 
the volume of the contract between the municipalities will reflect the distribution in this annex.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 204-583225

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Procurement of electronic medication support - standard electronic multi dose and medicine 
dispenser.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
27/01/2023

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Dignio AS
National registration number: 996 362 337
Postal address: Verkstedveien 10
Town: Kråkerøy
NUTS code: NO082 Viken

https://ted.europa.eu/en/notice/-/detail/583225-2022
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Postal code: 1671
Country: Norway
E-mail: line@dignio.com
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 110 000 000,00 NOK

Information about subcontracting

Section V: Award of contract

Contract No: 2

Title:
Procurement of electronic medication support - strengthened multi dose and medication 
dispensers.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
27/01/2023

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Evondos as
National registration number: 914212936
Postal address: Gaustadalléen 21
Town: Oslo
NUTS code: NO081 Oslo
Postal code: 0349
Country: Norway
E-mail: jaj@evondos.com
Telephone: +47 22600019
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 45 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

mailto:line@dignio.com?subject=TED
mailto:jaj@evondos.com?subject=TED
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VI.5.

VI.4.3.

Review body
Official name: Jæren Tingrett
Town: Sandnes
Country: Norway

Review procedure
Precise information on deadline(s) for review procedures: 
Any appeals are to be sent to the contracting authority via the tender management system 
(KGV) for processing by the municipality's procurement unit.

Date of dispatch of this notice
01/02/2023


