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I.5.

I.4.

I.3.

I.1.

See the notice on TED website 77734-2020 - Competition
France-Paris: IT services: consulting, software development, Internet and support
OJ S 33/2020 17/02/2020
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Pass Culture
National registration number: 85331845900015
Postal address: 3 rue de Valois
Town: Paris
NUTS code: FR101 Paris
Postal code: 75001
Country: France
Contact person: Villette Antoine
E-mail: antoine.villette@passculture.app
Telephone: +33 787372096

:Internet address(es)
Main address: https://pass.culture.fr
Address of the buyer profile: http://www.e-marchespublics.com

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://www.e-marchespublics.com
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://www.e-
marchespublics.com

Type of the contracting authority
Other type: Organisme de droit privé

Main activity
Other activity: Loisirs, culture

Section II: Object

Scope of the procurement

Title
Accompagnement de Pass Culture SAS dans le développement et le design de ses services 
publics numériques en mode agile
Reference number: 2020-TECH

Main CPV code
72000000 IT services: consulting, software development, Internet and support

https://ted.europa.eu/en/notice/-/detail/77734-2020
mailto:antoine.villette@passculture.app?subject=TED
https://pass.culture.fr
http://www.e-marchespublics.com
http://www.e-marchespublics.com
http://www.e-marchespublics.com
http://www.e-marchespublics.com
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II.2.9.
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II.2.6.
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II.2.4.

II.2.3.

II.2.2.

II.2.1.
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II.1.6.

II.1.5.

II.1.4.

Type of contract
Services

Short description
Le présent accord-cadre a pour objet l'accompagnement de la SAS Pass Culture dans le 
développement et le design en mode agile des services numériques dont il a la charge.

Estimated total value

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots
Maximum number of lots that may be awarded to one tenderer: 3The contracting authority 
reserves the right to award contracts combining the following lots or groups of lots: 
Non.

Description

Title
DEV/OPS
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FR101 Paris
Main site or place of performance: Dans les locaux du Pass Culture.

Description of the procurement
Accord-cadre multi-attributaires sans montant minimal ni montant maximal relatif au 
développement agile des outils numériques du Pass Culture ainsi que l'exploitation et le 
déploiement d'un service numérique.
Nombre d'attributaires: 3.
Mission 1 — développement agile;
Mission 2 — OPS — exploitation et déploiement d'un service numérique.
Le détail des éléments de chacune des missions est en annexe de l'avis.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 8 720 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
Marché expressément reconductible deux (2) fois pour une période de douze (12) mois 
supplémentaires et ne pouvant excéder une durée maximale de trois (3) ans.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 3 6Maximum number: 
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II.2.10. Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Prestations de «Design d'expérience utilisateur (UX Design)/Design des interfaces utilisateurs 
(UI Design) et gestion de produit agile»
Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FR101 Paris
Main site or place of performance: Dans les locaux du Pass Culture.

Description of the procurement
Accord-cadre mono-attributaire sans montant minimum ni montant maximum ayant pour objet 
les prestations de «Design d'expérience utilisateur (UX Design)/Design des interfaces 
utilisateurs (UI Design) et gestion de produit agile».
Mission 1 — UX Design/UI Design — conception de l'expérience utilisateur en lien avec les 
lots 1 et 3 et sous la supervision de la maîtrise d'ouvrage;
Mission 2 — gestion de produit digital (Product Owner) en lien avec les lots 1 et 3 et sous la 
supervision de la maîtrise d'ouvrage.
Le détail des éléments de chacune des missions est en annexe de l'avis.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 2 900 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
Marché expressément reconductible deux (2) fois pour une période de douze (12) mois 
supplémentaires et ne pouvant excéder une durée maximale de trois (3) ans.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 1 3Maximum number: 

Information about variants
Variants will be accepted: no
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II.2.13.

II.2.11. Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Réalisation de prestation de Data science et Data Analyse
Lot No: 3

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FR101 Paris
Main site or place of performance: Dans les locaux du Pass Culture.

Description of the procurement
Accord-cadre multi-attributaires sans montant minimal ni montant maximal ayant pour objet la 
réalisation de prestation de Data science et Data Analyse.
Nombre d'attributaires: 2.
Mission 1 — data Science;
Mission 2 — data Analyse.
Le détail des éléments de chacune des missions est en annexe de l'avis.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 1 130 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
Marché expressément reconductible deux (2) fois pour une période de douze (12) mois 
supplémentaires et ne pouvant excéder une durée maximale de trois (3) ans.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 2 4Maximum number: 

Information about variants
Variants will be accepted: no

Information about options
Options: no
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III.1.1.

III.1.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Tels de mentionnés dans les documents de la consultation.

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with several operatorsEnvisaged maximum number of participants to 
the framework agreement: 6

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue
Recourse to staged procedure to gradually reduce the number of solutions to be discussed or 
tenders to be negotiated

Information about negotiation
The contracting authority reserves the right to award the contract on the basis of the initial 
tenders without conducting negotiations

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 18/03/2020 16:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
French
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VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: Tribunal judiciaire de Paris
Postal address: parvis du Tribunal de Paris
Town: Paris
Postal code: 75859
Country: France
Telephone: +33 144325151
Internet address: https://www.tribunal-de-paris.justice.fr

Body responsible for mediation procedures
Official name: Tribunal judiciaire de Paris
Postal address: parvis du Tribunal de Paris
Town: Paris
Postal code: 75859
Country: France
Telephone: +33 144325151
Internet address: https://www.tribunal-de-paris.justice.fr

Review procedure
Precise information on deadline(s) for review procedures: 
Toutes les informations utiles quant à l'introduction de recours sont disponibles auprès du 
tribunal judiciaire de Paris.

Service from which information about the review procedure may be obtained
Official name: Tribunal judiciaire de Paris
Postal address: parvis du Tribunal de Paris
Town: Paris
Postal code: 75859
Country: France
Telephone: +33 144325151
Internet address: https://www.tribunal-de-paris.justice.fr

Date of dispatch of this notice
13/02/2020

https://www.tribunal-de-paris.justice.fr
https://www.tribunal-de-paris.justice.fr
https://www.tribunal-de-paris.justice.fr

