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See the notice on TED website 78894-2013 - Result
UK-Lancashire: Clinical information system
OJ S 49/2013 09/03/2013
Contract award notice
Supplies

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: East Lancashire Hospitals NHS Trust

: Royal Blackburn Hospital, Haslingden Road, BlackburnPostal address
: LancashireTown

: BB2 3HHPostal code
: United KingdomCountry

: Paul StaceyFor the attention of
 E-mail: paul.stacey@elht.nhs.uk

: +44 1111Telephone

Type of the contracting authority
Other: Central

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
ELP/12/03 - Clinical Information Benchmarking System.

Type of contract and place of performance or delivery
Supplies
Purchase
Main site or place of performance: NHS Bodies within East Lancashire and any other NHS 
Bodies.
NUTS code UKD41 Blackburn with Darwen

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
East Lancashire Hospitals NHS Trust require a provider to supply a clinically led 
benchmarking system that provides access to and benchmarking of timely detailed national 
health intelligence and market assessment data with which to monitor, compare and evaluate 
service provision, care quality, market assessment and competitor analysis for a minimum of 2 
years with the potential for extension to
4 years. As a minimum, the service should provide comparative data relating to mortality, 
morbidity, acute hospital activity, primary care service demand and service referrals, quality of 

https://ted.europa.eu/en/notice/-/detail/78894-2013
mailto:paul.stacey@elht.nhs.uk?subject=TED
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care indicators and Trust performance.
The service should identify and pre-empt potential clinical or operational performance issues 
with alert mechanisms based on agreed KPI thresholds. The provider must work with the Trust 
to tailor the product to the Trust requirements, and support integration of the tools into the 
Trusts current and planned business intelligence service in order to ensure that we are able to 
maximise value of the system with clinical and managerial staff fully utilising the information to 
inform and drive service improvement and development.

CPV code(s)
48814400 Clinical information system, 48810000 Information systems

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 170 000 GBP

Including VAT.  (%) 20VAT rate

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Cost.  40Weighting
2. Functionality.  60Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
ELP/12/03

Previous publication concerning this procedure
no

Section V: Award of contract

Contract No: 1
Lot No: 1
- : Clinical Information Benchmarking Solution.Lot title

Date of conclusion of the contract
29.11.2012

Information about tenders
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Number of tenders received: 2

Name and address of the contractor
Official name: Price Waterhouse Coopers

: 7 More London, RiversidePostal address
: LondonTown

: SE1 2RTPostal code
: United KingdomCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 250 000 GBP

Including VAT.  (%) 20VAT rate
Total value of the procurement:
Value: 170 000 GBP
excluding VAT
If annual or monthly value:

Number of years: 2

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
6.3.2013


